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MASTER PRICE AGREEMENT

This Master Price Agreement (“Agreement” or “Master Price Agreement”) is made by and between
T-Mobile USA, Inc. as contracting agent on behalf of the applicable T-Mobile affiliated entities
providing the Products and Services (“Vendor”) with principal offices located at 12920 - S.E. 38"
Street, Bellevue, WA 98006, and the League of Oregon Cities (“LOC”) with principal offices located
at 1201 Court St. NE, Suite 200, Salem OR 97301. Where the Agreement refers to “Party” or
“Parties” such designation shall apply to Vendor and/or LOC, as applicable.

WHEREAS, LOC is a governmental entity that enters into arrangements for the purchase of products
and services for the benefit of Eligible Members (defined below);

WHEREAS, Vendor wishes to provide to Eligible Members its Products and Services as delineated in
this Agreement; and

WHEREAS, LOC desires to promote Vendor’s Products and/or Services to Eligible Members
pursuant to the terms and conditions set forth herein.

NOW, THEREFORE, in consideration of the mutual promises contained herein and other good and
sufficient consideration, the receipt and adequacy of which is hereby acknowledged, the Parties
hereto agree as follows:

1. GENERAL.

1.1 Applicability. This Agreement contains: (i) general provisions that apply to all Products and
Services that the Eligible Member purchases from Vendor; and (ii) provisions that only
apply to the rights and obligations of Vendor and LOC relating to the administration of the
Agreement. Eligible Members are specifically excluded and shall have no rights or
obligations under provisions where the express intent of the provision is to apply solely to
LOC. Eachgovernment Eligible Member (procuring party) shall be solely responsible for the
ordering of Products and Services under this Agreement. A non-procuring party shall not
be liable in any fashion for any violation by a procuring party, and the procuring party shall
hold non-procuring parties or unrelated purchasing parties harmless from any liability that
may arise from action or inaction of the procuring party.

A. LOC, in cooperation with National Purchasing Partners Government Division
(NPPGov), entered into this Agreement on behalf of other government agencies that
desire to access this Agreement to purchase Products and Services.

B. In addition to the Eligible Member Enrollment Form required under Section 5.1, each
Participating Agency/Eligible Member is required to execute an Intergovernmental
Cooperative Purchasing Agreement (“IGA”), as set forth on the NPPGov web site,
Www.nppgov.com.

1.2 “Agreement” refers to this Master Price Agreement, including all Attachments, documents
incorporated by reference, and related Order(s). Other capitalized terms are defined in this
Agreement or the applicable Product-specific Terms posted at https://www.t-
mobile.com/business/terms-and-conditions (“Product-Specific Terms”).



http://www.nppgovernment.com/
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1.3 Order of Precedence. In the event of a conflict within the documents that form the
Agreement, the following order of precedence will apply: (i) this Agreement; (ii) the
Attachments; the (iii) executed Eligible Member’s Enrollment Form; and (iv) the Product-
Specific Terms. If a conflict exists among provisions within the Agreement, specific terms
will control over general provisions, and negotiated, added or attached terms, conditions
or pricing will control over standardized, posted or non-negotiated terms, conditions and
pricing.

1.4 This Agreement meets the public contracting requirements of LOC and may not be
appropriate under or meet Participating Agencies’ procurement laws. Participating
Agencies are urged to seekindependent review by their legal counsel to ensure compliance
with all local and state solicitation requirement.

1.5 LOC acknowledges and consents to the execution of a Vendor Administration Agreement
between Vendor and National Purchasing Partners, LLC pursuant to the terms of the RFP
for the provision of certain administrative and marketing activities by NPPGov on behalf of
LOC.

2. TERM OF THE AGREEMENT.

2.1 The term of the Agreement is four (4) years (“Term”), beginning on the Effective Date (as
defined below).

2.2 Upon mutualwritten agreement of the Parties, Vendor and LOC may extend the Term of this
Agreement for one (1) additional one-year renewal term (referenced as Term throughout
this Agreement) with at least 90 days written notice from LOC before the initial Term
expires. Vendor reserves the right to reject the renewal Term by providing at least 60 days
written notice to LOC before the initial Term expires.

3. ATTACHMENTS. The following attachments are incorporated into this Agreement
(“Attachment(s)”:

Attachment A: NPPGov T-Mobile Master Pricing List
Attachment B: Eligible Member Enrollment Agreement

4. DEFINITIONS.

4.1 Affiliate. A legal entity that directly or indirectly controls, is controlled by, or is under
common control with the Party. An entity is considered to control another entity if it owns,
directly or indirectly, more than 50% of the total voting securities or other similar voting
rights.

4.2 Confidential Information. means non-public information (i) about the Discloser’s business,
(i) given to the Recipient in any tangible or intangible form for Recipient’s use in connection
with this Agreement or discussions, negotiations or proposals related to any contemplated
business relationships between the parties, and (iii) that the Recipient knows or reasonably
should know is confidential because of its legends, markings, the circumstances of the
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4.3

4.4

4.5

4.6

4.7

4.8

4.9

disclosure or the nature of the information. Confidential Information includes, but is not
limited to: trade secrets; financial information; technical information, including research,
development, procedures, algorithms, data, designs, and know-how; business information,
including operations, planning, marketing plans, and products; and the pricing and terms of
this Agreement including related discussions, negotiations and proposals.

Corporate-Liable. Corporate-Liable means an Active Unit (a) activated by Eligible Member
for Eligible Member’s end use, (b) enrolled in a Business Plan, and (c) for which Eligible
Member is financially liable.

Discloser. Means the party disclosing Confidential Information.

Eligible Member. Eligible Member is defined in Section 5.2. The meaning of "Customer"
and "Eligible Member" are interchangeable in the Agreement or Attachments or on websites
when Eligible Member is purchasing or using Products or Services from Vendor. If LOC
purchases Products and Services under this Agreement as an Eligible Member, LOC shall
be deemed a Customer under this Agreement, including but not limited to, under
Attachment B.

Effective Date. Is the date the last party signs this Agreement.

Employee. A person in the service of Eligible Member: (i) from whom Eligible Member
withholds FICA (Federal Insurance Contributions Act) contributions from such person’s
gross pay; or (ii) in any of the following professions in a volunteer capacity: (A) fire fighter;
(B) police officer; or (C) emergency medical technician/paramedic.

Individual-Liable. An Active Unit activated by an Employee or Retiree or Non-Profit
Member and for which the Employee or Retiree or Non-Profit Member is financially
responsible.

“Lead Contracting Agency” shall mean the League of Oregon Cities, which is the
governmental entity thatissued the Request for Proposal (“RFP”) and awarded this resulting
Master Price Agreement.

4.10“National Purchasing Partners” or “(NPP)” is a subsidiary of two nonprofit health care

systems. The Government Division of NPP, herein after referred to as “NPPGov”, provides
group purchasing marketing and administrative support for governmental entities within the
membership. NPPGov’s membership includes participating public entities across North
America.

4.11Non-Profit Member. A person who is a member of a non-profit organization that qualifies

as an Eligible Member and who validates their membership status as a member of the non-
profit organization by providing credentials evidencing membership status from Eligible
Member.

4.12Non-Profit Member-Liable. An Active Unit activated by a Non-Profit Member and for

which the Non-Profit Member is financially responsible. If a Non-Profit Member purchases
Products and Services under this Agreement as an Eligible Member, such Non-Profit
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Member shall be deemed a Customer under this Agreement, including but not limited to,
under Attachment B.

4.130rder or Purchase Order. A written, electronic or verbal order, or purchase order,
submitted or confirmed by Eligible Member and accepted by Vendor, which identifies
specific Products and Services, and the quantity ordered. Verbal Orders are deemed
confirmed upon Customer’s written acknowledgement, or use, of Products or Services. The
terms and conditions in any Customer-generated order template will have no force or effect
other than to denote quantity, the products or services purchased or leased, delivery
destinations, requested delivery dates and any similar information mutually agreed to by
the parties.

4.140rder Term. The term designated for an individual Order.

4.15Participating Agency. Governmental entities or non-profits that are eligible to be members
of NPPGov.

4.16Product(s). Includes equipment, devices, software, hardware, cabling or other materials
sold or leased to Eligible Member by or through Vendor under this Agreement as a separate
item from or bundled with a Service.

4.17Product-Specific Terms. Refers to separate descriptions, terms and conditions for certain
non-regulated Products and Services, as posted at https://www.t-
mobile.com/business/terms-and-conditions.

4.18Recipient. Means the party receiving Confidential Information.

4.19Retiree. A person who has retired from an Eligible Member and who validates their status
as a retiree by providing credentials evidencing retiree status from Eligible Member.

4.20Retiree-Liable. An Active Unit activated by a Retiree and for which the Retiree is financially
responsible.

4.21Service(s). Wireless business communications services, including basic or
telecommunications services, information or other enhanced services, and professional
services provided to Customer by or through Vendor under this Agreement, excluding
Products.

5. ELIGIBLE MEMBER PROVISIONS.

5.1 Eligible Member Agreement. Vendor will offer the Products and Services to Eligible
Members pursuant to the terms and conditions set forth in Attachment B (the “Eligible
Member Enrollment Agreement”). Eligible Members may participate in this Agreement by
ordering Products and Services pursuant to Vendor's standard ordering procedures,
subject to Vendor's written acceptance, which includes signing the Eligible Member
Enrollment Agreement, and such other applicable Order form(s) designated by Vendor.
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5.2 Eligible Member Classification.
A. “Eligible Member” is a member that is either:

1) agovernmental entity thatis amember of NPPGov oris eligible to be a member
of NPPGov, with the exception of federal entities, and also meets one of the
following categories:

a) i) Fire Service; ii) Law Enforcement; iii) First Responders; (iv) State,
Local and Municipal entities; v) Publicly funded Higher Education or
Publicly or Privately funded K-12 schools.

2) a non-profit organization that is a member of NPPGov.

3)Universities and Colleges that are technically for-profit degree-granting
institutions.

Vendor reserves the right to not supply services to members that do not meet the
criteria specified in this Section 5.2, or members governed by existing federal
government, state and local government or commercial agreements with Vendor.

B. The Eligible Members shall be limited to entities meeting the classes of trade
requirements of Section 5.2 A above (“Class of Trade”). Such Eligible Members shall
have the right to purchase or lease Products and Services in accordance with this
Agreement. The list of Eligible Members (the "Membership Roster") may be
amended by LOC from time to time provided any updates to the Membership Roster
are consistent with the Class of Trade. The Parties acknowledge that Eligible
Members may include entities/facilities located throughout the United States and its
territories, including without limitation Puerto Rico. Vendor may stop providing the
pricing set forth herein to entities removed from the Membership Roster within thirty
(80) days following the applicable date of removal set forth in the Membership Roster.

5.3 Eligible Member Existing Contract. Eligible Members currently under contract with Vendor
for like product and services may request that Vendor permit Eligible Member to terminate its
existing contract without liability and instead participate in the group purchasing arrangement
set forth in this Agreement. Vendor will consider these requests on an individual case basis,
provided that the Eligible Member is in good standing. Final determination of such request is
atVendor’s sole discretion.

5.4 Survivorship of Eligible Member. In the event the term of the Eligible Member Enrollment
Form extends beyond the termination or expiration date of this Agreement, the Eligible
Member Agreement’s terms and conditions shall continue to apply until such time T-Mobile
provides notice to Eligible Member.

5.5 Eligible Member agrees that Vendor and LOC may agree to amend this Agreement
throughout the Term by mutual consent provided that all amendments are made in writing
and signed by authorized officials of the parties.
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5.6

Audit Rights.
A. Vendor Audit Rights.

(1) Regarding Eligible Member. Vendor reserves the right to audit Eligible Members on the
Membership Roster from time to time to verify eligibility, including, but not limited to, that
each Eligible Member is in the Class of Trade defined in Section 5.2.B. Upon review of an
Eligible Member, Vendor may require additional verification from an Eligible Member or
LOC regarding the status of the Eligible Member. Upon a determination the Customer does
not meet the requirements of an Eligible Member, Vendor may cease applying the
Corporate-Liable and/or Individual-Liable Service Pricing Discount.

(2) Regarding Employees, Retirees and Non-Profit Members of Eligible Member.
Vendor reserves the right to audit Employees, Retirees and Non-Profit Members from time
to time who qualify as an Individual-Liable under this Agreement by verifying Employee’s
employment with the Eligible Member or Retiree status or Non-Profit Member status. Upon
the Employee’s termination of employment with Eligible Member, Vendor may cease
applying the Individual-Liable Service Pricing Discount. Upon the Non-Profit Member’s
termination of membership with Eligible Member, Vendor may cease applying the
Individual-Liable Service Pricing Discount.

6. RATES AND DISCOUNTS.

6.1

6.2

6.3

Services Pricing. Eligible Members will receive the discounts ("Discounts") and rates on
Services as set forth in the pricing Attachments.

Fixed Rates. Fixed rates and percentage Discounts will remain fixed for the Term. Rates,
discounts and pricing not fixed in the pricing Attachments will be based on the then-current
list price at the time of purchase or lease, as applicable. If pricing in this Agreement is
stated only as a percentage discount off a rate or price appearing in a referenced price list,
the percentage discountis fixed for the Term, but Vendor may modify the underlying rate or
list price to which the percentage discount is applied on no less than one day’s notice.

Credit Approval. LOC acknowledges that Vendor is not obligated to provide Products
and/or Services to an Eligible Member that does not at any time satisfy Vendor’s credit
criteria.

7. RESERVED.

8. USE OF NAME, SERVICE MARKS, TRADEMARKS. Neither Party will use the name, service
marks, trademarks, or carrier identification code of the other Party or any of its Affiliates for any
purpose without the other Party’s prior written consent. Notwithstanding the foregoing and
subject to LOC’s written consent with respect to each use, Vendor may use the LOC’s name
and contact information as a customer reference and may illustrate in a press release,
advertising or written or video testimonial the applications and corresponding business benefit
of the solution delivered by Vendor.
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9.

10.

CONFIDENTIAL INFORMATION

9.1

9.2

9.3

Nondisclosure. Neither Party will disclose the other Party’s Confidential Information to
any third party, except as expressly permitted in this Agreement. This obligation will
continue until 2 years after this Agreement terminates or expires. The Recipient may
disclose Confidential Information to its Affiliates, agents and consultants with a need to
know, if they are not competitors of the Discloser and are subject to a confidentiality
agreement at least as protective of the Discloser’s rights as this provision. In addition,
either party may disclose this Agreement to an entity that is an Affiliate of LOC on the
Effective Date, provided that the Affiliate has signed (a) a separate service agreement with
Vendor containing nondisclosure obligations or (b) a non-disclosure agreement reasonably
acceptable to Vendor and LOC. The Parties will use Confidential Information only for the
purpose of performing under this Agreement or for the provision of other Vendor services.
The foregoing restrictions on use and disclosure of Confidential Information do not apply to
information that: (A) is in the possession of the Recipient at the time of its disclosure and
is not otherwise subject to obligations of confidentiality; (B) is or becomes publicly known,
through no wrongful act or omission of the Recipient; (C) is received without restriction
from a third party free to disclose it without obligation to the Discloser; (D) is developed
independently by the Recipient without reference to the Confidential Information; (E) is
required to be disclosed by law, regulation, or court or governmental order; or (F)is
disclosed with the prior written consent of the Discloser. Notwithstanding any of the
foregoing, provided, Vendor is not obligated to provide notice of required disclosures that
pertain to end-user customer information and that are disclosed in response to lawful U.S.
process and/or as may be required by state and federal law, noris Vendor obligated to seek
protective orders or similar protection for any such disclosures.

Injunction. The parties acknowledge that the Recipient’s unauthorized disclosure or use of
Confidential Information may result in irreparable harm. If there is a breach or threatened
breach of this Agreement, the Discloser may seek a temporary restraining order and
injunction to protect its Confidential Information. This provision does not limit any other
remedies available to either party. The party who has breached or threatened to breach its
nondisclosure obligations under this Agreement will not raise the defense of an adequate
remedy at law.

Privacy. Vendor’s privacy policy, as amended from time to time, is available at T-Mobile
Privacy Center | Privacy Policies & Data Controls. The privacy policy includes information about
Vendor’s customer information practices and applies to the provisioning of the Products
and Services.

LIMITATIONS OF LIABILITY.

10.1Damage Limitations. Each Party’s maximum liability for damages caused by its failure(s)

to perform its obligations under this Agreement is limited to: proven direct damages for all
claims arising out of this Agreement not to exceed the total net payments of Administrative
Fees paid by Vendor to NPPGov under the Vendor Administration Agreement during any
twelve (12) month period during the Term or any renewal term of this Agreement.

10.2NEITHER PARTY WILL BE LIABLE FOR ANY CONSEQUENTIAL, INCIDENTAL, OR INDIRECT

DAMAGES FOR ANY CAUSE OF ACTION, WHETHER IN CONTRACT OR TORT.
CONSEQUENTIAL, INCIDENTAL, AND INDIRECT DAMAGES INCLUDE, BUT ARE NOT
LIMITED TO, LOST PROFITS, LOST REVENUES, AND LOSS OF BUSINESS OPPORTUNITY,
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WHETHER OR NOT THE OTHER PARTY WAS AWARE OR SHOULD HAVE BEEN AWARE OF
THE POSSIBILITY OF THESE DAMAGES.

11. INDEMNIFICATION.

11.1Vendor will indemnify and defend LOGC, its directors, officers, employees, agents and their
successors against all third party claims for damages, losses, liabilities, or expenses,
including reasonable outside attorney’s fees, arising directly from performance of this
Agreement and relating to personal injury, death, or damage to tangible personal property
that is alleged to have resulted, in whole or in part, from the negligence or willful
misconduct of Vendor or its subcontractors, directors, officers, employees or authorized
agents.

11.2Indemnification Procedures. The following procedures will apply to any indemnification
obligation under this Section: (a) the Party seeking indemnification will promptly notify the
indemnifying Party in writing of any claim or suit; (b) the indemnifying Party will have sole
control of the defense or settlement; provided, however, that the indemnifying Party will not
enter into any settlement that obligates the Party seeking indemnification to make an
admission of guilt or incur any expense for which the Party seeking indemnification is not
indemnified, without such Party's prior written consent, which will not be unreasonably
withheld; (c) the Party seeking indemnification will have the right to be represented separately
by counsel of its own choosing, at its own expense, in connection with any claim or suit; and
(d) the Party seeking indemnification will provide reasonable cooperation to the indemnifying
Party at the indemnifying Party's expense; (e) in the event an indemnified Party does not
provide prompt notice to the indemnifying Party, indemnification will be withheld only to the
extent the indemnifying Party was adversely prejudiced by such delay in notice; and (f) the
indemnifying Party must hire qualified and competent counsel.

11.3Exclusive Remedies. The provisions of this Indemnification Section state the entire liability
and obligations of the indemnifying Party and any of its Affiliates or licensors, and the
exclusive remedy of the indemnified Party, with respect to any of the claims identified in
this Section.

12. TERMINATION.
12.1Vendor Right to Terminate LOC.

A. Vendor may terminate this Agreement with LOC upon written notice:
(i) For cause, if LOC fails to cure any other material breach of this Agreement
within 30 days after receiving Vendor’s written notice; or
(ii) For convenience, by providing 90 days’ written notice to LOC.

B. If Vendor terminates this Agreement under this Vendor Right to Terminate LOC
section, the termination or survival of existing Eligible Member Enrollment Forms
shall be determined in accordance with the Term section of the applicable Eligible
Member Enrollment Form and Section 5.4 above.

C. Individual Liable. Individual Liable Active Units are subject to the order term
requirements and other obligations in the separate consumer subscriber agreement
between Vendor and the Employee or Retiree.
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13.

14.

12.2LOC Right to Terminate.

A. LOC may terminate this Agreement with Vendor upon written notice:
(i) For cause, if Vendor fails to cure any other material breach of this Agreement
within 30 days after receiving LOC’s written notice; or
(if) For convenience, by providing 90 days’ written notice to Vendor.

B. If LOC terminates this Agreement under this LOC Right to Terminate section, the
termination or survival of existing Eligible Member Enrollment Forms shall be
determined in accordance with the Term section of the applicable Eligible Member
Enrollment Form and Section 5.4 above.

C. Individual Liable. Individual Liable Active Units are subject to the order term
requirements and other obligations in the separate consumer subscriber agreement
between Vendor and the Employee or Retiree.

12.3Vendor Right to Suspend or Terminate Eligible Member. Vendor and Eligible Member’s
rights to terminate an individual Eligible Member Agreement is articulated in the terms and
conditions provided in the Eligible Member’s Agreement.

FORCE MAJEURE. Neither party will be responsible for any delay, interruption or other failure to
perform under this Agreement due to acts, events or causes beyond the reasonable control of
the responsible party (a “Force Majeure Event”). Force Majeure Events include, but are not
limited to: natural disasters (e.g., lightning, earthquakes, hurricanes, floods); wars, riots,
terrorist activities, and civil commotions; inability to obtain parts or equipment from third party
suppliers; cable cuts by third parties, alocal exchange carrier’s activities, and other acts of third
parties; explosions and fires; embargoes, strikes, and labor disputes; and governmental
decrees.

MISCELLANEOUS.

14.1Compliance with Law. Each party agrees that it will comply with all applicable laws in
performance of its obligations under this Agreement.

14.2No Waiver of Rights. The failure to exercise any right under this Agreement does not
constitute a waiver of the party’s right to exercise that right or any other right in the future.

14.3Governing Law. This Agreement will be governed by the laws of Oregon, without regard to
its choice of law principles. Each Enrollment Agreement will be governed by and construed
in accordance with the laws in which the Service is provided to Eligible Member, without
regard to its choice of law principles. The English version of this Agreement will prevail over
any foreign language versions.

14.4Dispute Resolution.
A. Jury Trial Waiver. The parties mutually, expressly, irrevocably and unconditionally

waive trial by jury and any right to proceed as lead plaintiff, class representative, or
other representative capacity for any class action proceedings arising out of or



Docusign Envelope ID: 2877BDBF-F114-44F6-B065-B3975C8BF658

relating to this Agreement or an Order. This subsection survives the termination of
this Agreement.

Arbitration. If the parties mutually agree, any dispute arising out of or relating to the
Agreement may be finally settled by arbitration, including claims relating to the
negotiations and the inducement to enter into the Agreement. However, if the jury
trial waiver is held to be unenforceable by a court, then arbitration is mandatory. Any
arbitration must be held in accordance with the rules of the CPR Institute for Dispute
Resolution and governed by the United States Arbitration Act, 9 U.S.C. Sec. 1, et seq.
All arbitration proceedings for disputes relating to Domestic Products or Services will
be held in the Bellevue, WA metropolitan area. If the dispute relates to Vendor’s
provision of non-Domestic Products or Services, all arbitration proceedings will be
conducted in the English language pursuant to the Rules of Conciliation and
Arbitration of the International Chamber of Commerce. The place of arbitration for
disputes related to non-Domestic Products or Services is New York, NY, USA. No
arbitration proceeding will include class action arbitration.

14.5Assignment.

A.

LOC or Vendor may not assign any rights or obligations under this Agreement or any
Order without the other party’s prior written consent, such consent not to be
unreasonably withheld, conditioned or delayed, except that LOC or Vendor may
assign this Agreement, upon written notice, to an Affiliate or an entity that has
purchased all or substantially all of the assigning party’s assets.

14.6Independent Contractors. The Parties' relationship hereunder is that of independent
contractors. This Agreement does not create any employment, agency, franchise, joint
venture, partnership or other similar legal relationship between Vendor and LOC. Neither
party has the authority to bind or act on behalf of the other party except as otherwise
specifically stated herein.

14.7Third Party Beneficiaries. This Agreement is not intended to and does not create any third
party beneficiaries, other than Eligible Members to the rights and obligations as set forth
herein, nor shall any third party beneficiaries be interred by operation or otherwise.

14.8 Amendments/Alterations. This Agreement may only be amended in a writing signed by
both parties’ authorized representatives. Alterations to this Agreement are notvalid unless
accepted in writing by both parties.

14.9Notice. Notices required under this Agreement must be submitted in writing to any address
listed in this Agreement for the other party or, for notices to LOC, to the address Vendor
uses for shipping or billing or as set forth in an Order. In the case of a dispute, notices also
must be sent to:
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Vendor:

Attn: c/o T-Mobile USA, Inc.
12920 SE 38t Street
Bellevue, WA 98006

and

Attn: Legal Department — Sales & Distribution
T-Mobile USA, Inc.

12920 SE 38™ Street

Bellevue, WA 98006

League of Oregon Cities:

LEAGUE OF OREGON CITIES
1201 Court St. NE

Suite 200

Salem OR 97301

ATTN: Kevin Toon

Email: rfp@ORCities.org

14.10Severability. If any provision of this Agreement is found to be unenforceable, this

Agreement’s unaffected provisions will remain in effect and the parties will negotiate a
mutually acceptable replacement provision consistent with the parties’ original intent.

14.11URLs and Successor URLs. References to Uniform Resource Locators (URLSs) in this

Agreement include any successor URLs designated by Vendor.

14.12Survivability. The terms and conditions of this Agreement regarding confidentiality,

indemnification, warranties, dispute resolution are intended to survive the expiration of
this Agreement.

14.13New Technology. Consistent with the intent of the RFP, the parties agree to allow for

future industry and technology advances. Accordingly, as Vendor makes new products
and services generally commercially available to the public, at Vendor’s sole option such
new products and services may be offered under this Agreement.

14.14Insurance.

A. During the term of this Agreement, Vendor shall maintain at its own cost and expense

(and shall cause any subcontractor to maintain) insurance policies providing insurance
of the kind and in the amounts generally carried by reasonably in the industry, with one
or more reputable insurance companies authorized to do business in Oregon and any
other state or jurisdiction where Products and Services are sold hereunder. Such
certificates of insurance shall be made available to the Lead Contracting Agency upon
written request. BY SIGNING THE AGREEMENT VENDOR AGREES TO THIS
REQUIREMENT AND FAILURE TO MEET THIS REQUIREMENT WILL RESULT IN
CANCELLATION OF THIS AGREEMENT.

. Allinsurance required herein shall be maintained in full force and effect until all work or
service required to be performed under the terms of this Agreement is satisfactorily
completed and formally accepted. Any failure to comply with the claim reporting
provisions of the insurance policies or any breach of an insurance policy warranty shall
not affect coverage afforded under the insurance policies to protect the Lead Contracting
Agency. The insurance policies may provide coverage that contains deductibles or self-
insured retentions. Vendor shall be solely responsible for the deductible and/or self-
insured retention.
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C. Vendor shall carry Workers’ Compensation insurance to cover obligations imposed by
federal and state statutes having jurisdiction over Vendor’s employees engaged in the
performance of the work or services, as well as Employer’s Liability insurance. Vendor
waives all rights against the Lead Contracting Agency and its agents, officers, directors
and employees for recovery of damages to the extent these damages are covered by the
Workers’ Compensation and Employer’s Liability or commercial umbrella liability
insurance obtained by Vendor pursuant to this Agreement.

D. Insurance required herein shall not be permitted to expire, or be canceled without thirty-
days (30-days) prior written notice to the Lead Contracting Agency.

14.15Entire Agreement. This Agreement, including all referenced Attachments, documents,
annexes, exhibits, and related Orders, constitutes the entire agreement and
understanding between the parties and supersedes all prior or contemporaneous
negotiations or agreements, whether oral or written, relating to its subject matter.

14.16Pricing Expiration. To become effective, this Agreement must be: (a) signed by an
authorized LOC representative; (b) delivered to Vendor and (c) signed by a Vendor officer
or authorized designee. Upon expiration of this Agreement or a specific Attachment,
Vendor, atits option, may continue to provide some or all of the Products and Services on
a month-to-month basis under the terms, conditions and pricing in this Agreement or the
applicable Attachment, excluding minimum commitments, or, with advance notice, at
standard list pricing, until either party provides 30 days’ advance written notice to
terminate.

14.17Technology Evolution.

A. In the normal course of technology evolution and enhancement, Vendor continually
updates and upgrades its networks, Products and Services. In some instances, these efforts
will result in the need to ultimately replace or discontinue certain offerings or
technologies. In such event, Vendor will undertake such efforts in a customer-focused and
commercially reasonable manner. Accordingly and notwithstanding anything in this
Agreement or Enrollment Agreement to the contrary, Vendor reserves the right, in its sole
discretion, after providing the notice set forth in subsection B below, to: (1) migrate a
Customer to a replacement technology; or (2) discontinue any Product, Service, business
plan, network standard or technology, without either party being in breach of the Agreement
or incurring early termination liability relating to the discontinuance of the affected Product,
Service, business plan, or network.

B. If Vendor takes any action set forth in subsection A above, Vendor will provide advance
notice reasonably designed to inform each affected Customer of such pending action. The
form of Vendor’s notice may include without limitation, providing written notice to any
address listed in the Enrollment Agreement for Customer or any address Vendor uses for
billing oras setforthin an Order. Customer and each Eligible Member agrees that such notice
is reasonable and sufficient notice of Vendor’s pending action.

[Signatures on next page]
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LEAGUE OF OREGON CITIES

Signed by:

By: (—PMLV\'O{@ M, Ml

\——0BD4F25C35F54DO0...

Name: Patricia M. Mulvihill

Title: Executive Director

Date: 2/26/2026

Address: 1201 Court St. NE Suite 200

Salem, OR 97301

T-MOBILE USA, INC.

DocuSigned by:
—~ - A—F

\—8F686CC0343743C...

By:

Name: David Bezzant

Title: Vice President, T-Mobile for Government

Date: 3/2/2026

Address: 12920 SE 38th Street

Bellevue, WA 98006

DocuSigned by:

Legal Approved by: (—DMA Msw\'“db

\——8BDE23D4C8ADACH ...

T-Mobile USA, Inc. Legal Department
CLM 4596245
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Service or Feature

ment A

T

Description

Voice and Data Plans

Commercially
Available Price per
Line/Month

T-MOBILE
FOR GOVERNMENT

Contract Discount

15.00%
Monthly

Recurring
Cost/Line

(After
Eligible
Contract
Discount)

Simple Choice Unlimited
Talk and Text w/2GB
High Speed Data

Unlimited talk and text with no overages.

Includes unlimited calling to any number in Mexico and Canada from the U.S. PLUS
unlimited calling, texting and data while traveling in Canada and Mexico (use your
High Speed data up to 5GB) at no extra charge.

Starting with up to 2GB High Speed data per month. Your choice of additional High
Speed data. After monthly allotment, data at 128Kbps with no overages. - Includes
5G access with capable device.

Unlimited data at 128Kbps and texting when you travel to any of 215+ countries and
destinations so you can stay connected when you're abroad.

Includes Binge On optimized video streaming that saves your data.

Music Freedom with unlimited music streaming on our network from top services
such as Pandora and iHeart Radio without using your data.

Coverage not available in some areas.

Detectable video typically streams at 480p; disable any time.

During congestion, customers on this plan using >50GB/mo. may notice reduced
speeds until next bill cycle due to data prioritization.

Requires minimum of 12 lines for each account

$15.00

$12.75

Govt Unlim Talk Text and 2GB Data

*Unlimited minutes

*Unlimited messaging

*2GB high-speed data. Unlimited at 128Kbps after 2GB allotment.
*Smartphone Mobile Hotspot. Speeds slow at 2GB allotment.
*Domestic data roaming

*Music Freedom

-Simple Global (Magenta / Advanced experience)

-Stateside International Unlimited Texting

*Mobile Without Borders

-T-Mobile In-Flight Connection (Magenta / Advanced experience)
*Voice over LTE and Wi-Fi calling are enabled.

$15.00

$12.75

Government Unlimited Select

Unlimited talk, text, and data on our advanced network with no data overages.

Scam Shield™ app. with Scam ID and Scam Block.

Call, text, and use up to SGB of High Speed data in Mexico and Canada at no extra
charge.

Unlimited text and 2G data roaming in more than 215+ countries and destinations,
and 5GB high-speed data in select countries.

Unlimited domestic data roaming and unlimited video streaming in SD quality

11GB of High Speed hotspot data (with unlimited max 3G hotspot speeds thereafter)
Free texting and a free hour of In-Flight Connection-enabled flights, plus 4 full-flight
streaming sessions per year.

During congestion, a small fraction of customers using >100GB/mo. may notice
reduced speeds until next bill cycle due to data prioritization. Video typically

streams on smartphone/tablet in SD quality (480p)

$29.00

$24.65
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Government Unlimited Advanced

Unlimited talk, text, and data on our advanced network with no data overages.

Scam Shield™ app. with Scam ID and Scam Block.

Call, text, and use up to SGB of High Speed data in Mexico and Canada at no extra
charge.

Unlimited text and 2G data roaming in more than 215+ countries and destinations,
and 5GB high-speed data in select countries.

Unlimited domestic data roaming and unlimited video streaming in SD quality

51GB of High Speed hotspot data (with unlimited max 3G hotspot speeds thereafter)
Free texting and a free hour of In-Flight Connection-enabled flights, plus 4 full-flight
streaming sessions per year.

During congestion, a small fraction of customers using >100GB/mo. may notice
reduced speeds until next bill cycle due to data prioritization. Video typically
streams on smartphone/tablet in SD quality (480p) unless you enable HD Video
(2080p).

$35.00

$29.75

Government Unlimited Ultimate

Unlimited talk, text, and premium data on our advanced network with no data
overages.

Scam Shield™ premium app. with Scam ID and Scam Block.

Call, text, and use up to 5GB of High Speed data in Mexico and Canada at no extra
charge.

Unlimited international texting, low-rate calling, and up to 5GB of high-speed data in
more than 215+ countries and destinations, then unlimited data up to 256kbps
speeds.

Unlimited domestic data roaming and unlimited 4K UHD when 4K UHD video is
enabled.: 101GB of High Speed hotspot data (with unlimited max 3G hotspot speeds
thereafter)

Unlimited in-flight Wi-Fi with streaming and texting where available.

Stream up to 4K UHD video on capable device when feature is activated

T-Satellite service included on eligible plans and devices

$46.00

$39.10

Government Unlimited Edge

Unlimited talk, text, and premium data on our advanced network with no data
overages.

Scam Shield™ premium app. with Scam ID and Scam Block.

Call, text, and use up to 5GB of High Speed data in Mexico and Canada at no extra
charge.

Unlimited international texting, low-rate calling, and up to 5GB of high-speed data in
more than 215+ countries and destinations, then unlimited data up to 256kbps
speeds.

Unlimited domestic data roaming and unlimited 4K UHD when 4K UHD video is
enabled.- 201GB of High Speed hotspot data (with unlimited max 3G hotspot speeds
thereafter)

Unlimited in-flight Wi-Fi with streaming and texting where available.

Stream up to 4K UHD video on capable device when feature is activated

T-Satellite service included on eligible plans and devices

$58.00

$49.30

Government Unlimited
for Phones w/Device
Subsidy 1.0
Level 1

Unlimited talk, text, and data on our advanced network with no data overages.
Includes SG access with capable device.

Call, text, and use up to 5GB of High Speed data in Mexico and Canada at no extra charge.
Unlimited text and 2G data roaming in more than 215+ countries and destinations
Unlimited domestic data roaming and unlimited video streaming in SD quality

11GB of High Speed hotspot data (with unlimited max 3G hotspot speeds thereafter)
Free texting and a free hour of In-Flight Connection-enabled flights

During congestion, a small fraction of customers using >50GB/mo. may notice reduced
peeds until next bill cycle due to data prioritization.

Subsidy plans include part or all of the cost of a phone in the monthly charge, and a
service agreement is required. If you cancel service, you may be charged a pro rata
subsidy repayment.

$41.00

$34.85
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Unlimited talk, text, and data on our advanced network with no data overages.
Includes SG access with capable device.
Call, text, and use up to 5GB of High Speed data in Mexico and Canada at no extra charge.
Unlimited text and 2G data roaming in more than 215+ countries and destinations
Government Unlimited  |[Unlimited domestic data roaming and unlimited video streaming in SD quality
for Phones w/Device 11GB of High Speed hotspot data (with unlimited max 3G hotspot speeds thereafter) $53.00 $45.05
Subsidy 1.0 Free texting and a free hour of In-Flight Connection-enabled flights ’ ’
Level 2 During congestion, a small fraction of customers using >50GB/mo. may notice reduced
speeds until next bill cycle due to data prioritization.
Subsidy plans include part or all of the cost of a phone in the monthly charge, and a
service agreement is required. If you cancel service, you may be charged a pro rata
subsidy repayment.
Unlimited talk, text, and data on our advanced network with no data overages.
Includes 5G access with capable device.
Call, text, and use up to 5GB of High Speed data in Mexico and Canada at no extra charge.
Unlimited text and 2G data roaming in more than 215+ countries and destinations
Government Unlimited  [Unlimited domestic data roaming and unlimited video streaming in SD quality
for Phones w/Device 11GB of High Speed hotspot data (with unlimited max 3G hotspot speeds thereafter) $64.00 $54.40
Subsidy 1.0 Free texting and a free hour of In-Flight Connection-enabled flights ’ ’
Level 3 During congestion, a small fraction of customers using >50GB/mo. may notice reduced
speeds until next bill cycle due to data prioritization.
Subsidy plans include part or all of the cost of a phone in the monthly charge, and a
service agreement is required. If you cancel service, you may be charged a pro rata
subsidy repayment.
Government Unlimited for
Phones Increase Government Unlimited High Speed Hotspot data allotment to 21GB $10.00 $8.50
Data Feature
w/21GB Hotspot
Government Unlimited for
Phones Increase Government Unlimited High Speed Hotspot data allotment to 31GB $15.00 $12.75
Data Feature
w/31GB Hotspot
Government Unlimited for
Phones Increase Government Unlimited High Speed Hotspot data allotment to 41GB $25.00 $21.25
Data Feature
w/41GB Hotspot
Government Unlimited
Advanced Data with SOGB  |Increase Government Unlimited High Speed Hotspot data allotment to SOGB $5.00 $4.25
Hotspot
Government Unlimited
Advanced Data with 100GB |Increase Government Unlimited High Speed Hotspot data allotment to 100GB $15.00 $12.75
Hotspot
Mobile Internet Plans
*High-speed data in the U.S. - plus use up to 5GB of your high-speed data in Canada and
Mexico at no extra charge.
Includes SG access with capable device.
*Up to 2 GB of monthly high-speed mobile internet access.
Simple Choice -Speeds slowed to up to 2G speeds after 2 GB.
Mobile Internet Data for Unlimited data at 128Kbps when you travel to any of 215+ countries and destinations so $10.00 $10.00
Government w/2GB High  |you can stay connected whenyou're abroad. ) ’
Speed Data No overages. *Including Binge On - optimized video streaming (typically streams at
480p) AND stream unlimited video on popular services like Netflix, HBO NOW, Hulu and
more without using your high-speed data.
*Includes Data Stash which rolls your unused on-network High Speed data into your Data
Stash bucket up to 20GB that must be used within 12mos.
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*Stream unlimited music on services like Pandora, iHeartRadio and more without
counting against your High Speed data on our network.
-During congestion, customers on this plan using >50GB/mo. may notice reduced speeds
until next bill cycle due to data prioritization.
Unlimited High-speed Mobile Internet Data
Includes 5G access with capable device
Unlimited domestic messaging
Domestic data roaming (50MB/mo.)
Government Unlimited Unlimited data at 128Kbps when you travel to any of 215+ countries and destinations so
g $35.00 $29.75
Hotspot Internet Data you can stay connected when you're abroad.
Stateside International Unlimited Texting
For use with hotspots only
During congestion, customers on this plan using >50GB/mo. may notice reduced speeds
until next bill cycle due to data prioritization
Unlimited texting and High Speed data on our advanced network with no data overages.
Government Unlimited Includes 5.G access with capable dev.ice. o
Mobile Internet for 11G!3 of High Speed hotsp<_)t data (with un.llmltecll max 3G hotspot speeds thereafter)
Tablets w/ 11GB Texting and up to SGB of High Speed data in Mexico and Canada. $23.50 $19.98
Unlimited texting and 2G data roaming in 215+ countries and destinations and unlimited
Hotspot . . . . . . .
video streaming in SD quality - During congestion, a small fraction of customers using
>50GB/mo. may notice reduced speeds until next bill cycle due to data prioritization.
Unlimited texting and High Speed data on our advanced network with no data
overages.
Includes SG access with capable device.
Government Unlimited 21GB of High Speed hotspot data (with unlimited max 3G hotspot speeds thereafter)
Mobile Internet for Texting and up to SGB of High Speed data in Mexico and Canada. $35.00 $29.75
Tablets w/ 21GB Hotspot Unlimited texting and 2G data roaming in 215+ countries and destinations and
unlimited video streaming in SD quality - During congestion, a small fraction of
customers using >50GB/mo. may notice reduced speeds until next bill cycle due to
data prioritization.
Unlimited data and messaging as well as S1GB of high-speed mobile hotspot data.
In Canada and Mexico, 15GB of high-speed data (then unlimited data at 128 kbps
speed).
. Unlimited international texting and up to 5GB of high-speed data (then unlimited data
Government Unlimited Plus . . L
Tablet 51GB Hotspot up t_o ?56kbps §peeds) in 2?I.5+ c9untr|es.and destinations. . $40.50 $34.43
Unlimited HD video streaming. Video typically streams on smartphone/tablet in SD
quality (480p) unless you enable HD Video (1080p).
During congestion, customers on this plan using >100GB/mo. may notice reduced
speeds until next bill cycle due to data prioritization.
Unlimited data and messaging as well as 76GB of high-speed mobile hotspot data.
In Canada and Mexico, 15GB of high-speed data (then unlimited data at 128 kbps
speed).
. Unlimited international texting and up to 5GB of high-speed data (then unlimited data
Government Unlimited Plus . . e
Tablet 76GB Hotspot up t-o ?Sékbps §peeds) in 2?I.5+ Cfmntrles.and destinations. . $58.50 $49.73
Unlimited HD video streaming. Video typically streams on smartphone/tablet in SD
quality (480p) unless you enable HD Video (1080p).
During congestion, customers on this plan using >100GB/mo. may notice reduced
speeds until next bill cycle due to data prioritization.
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Business Internet
*Unlimited High-Speed Internet
*No Data Caps
Government Unlimited High- :ziagz;:eﬁl:‘mf:r(sz B
Speed Internet - Equipment . $60.00 $51.00
Included *Voice bar.red
*No Roaming
-During congestion, customers on this plan may notice speeds lower than other
customers due to data prioritization. -Subsidized Device Included
Unlimited High-Speed Internet
*No Data Caps
-Static IP Allowed ($2 buy-up)
Government Fixed Wireless |[-No Content Filter
Unlimited High Speed Internet |-Voice barred $45.00 $38.25
(Router Plan) *No Roaming
-During congestion, customers on this plan may notice speeds lower than other
customers due to data prioritization. -Subsidized Device may be Available, Subject to
Change
*Unlimited high-speed internet connectivity
Government Fixed Wireless :L/;(:izztﬁshn::;:rz il
Unlimited High Speed Internet . $35.00 $29.75
SIM Only -Voice barred . o .
-All on-network data counts towards fair-use limits (50GB). Users>50GB may notice
reduced speeds until next bill cycle due to data prioritization
Business 2GB HSI Stacked  |-Includes 2GB of pooled Fixed Wireless Internet data on our US high-speed network.
Fixed +$3.75 for each GB after limit, partial megabytes rounded up. $10.00 $10.00
Wireless
Business 10GB HSI Stacked |-Includes 10GB of pooled Fixed Wireless Internet data on our US high-speed network. $25.00 $25.00
Fixed +$3.75 for each GB after limit, partial megabytes rounded up.
Wireless
-Cradlepoint Enterprise Configuration.
-Provides primary Wi-Fi, password setup, port security, IDS/IPS, and stateful firewall.
Cradlepoint—-ENT Config This add on also covers the premium device charge. $35.00 $35.00
*The Cradlepoint E-320 router for Business Internet is property of T-Mobile and must
be returned if service is canceled
Cradlepoint Digital Configuration.
-Provides port security, IDS/IPS, and stateful firewall.
Cradlepoint-Digital Config -This configuration disables prime?ry Wi-F.i and password set up. $35.00 $35.00
+This add on also covers the premium device charge.
*The Cradlepoint E-320 router for Business Internet is property of T-Mobile and must
be returned if service is canceled
Cradlepoint IP Passthrough Configuration.
-Disables primary Wi-Fi, password setup, port security, IDS/IPS, and stateful firewall.
Cradlepoint—Passthru Config |-This add on also covers the premium device charge. $35.00 $35.00
*The Cradlepoint E-320 router for Business Internet is property of T-Mobile and must
be returned if service is canceled
-Approval is required to use this feature.
Cradlepoint-Custom Config -Cradllepoint Custom (?onfiguration.
Provides custom settings.
(Approval . . . $35.00 $35.00
Required) *This add on al-so covers the premium ldewce charge: '
*The Cradlepoint E-320 router for Business Internet is property of T-Mobile and must
be returned if service is canceled
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Inseego Connect Access -
Account
Level Only

*Inseego Connect Access provides access to Inseego Connect, a cloud based remote
manager, for T-Mobile provided Inseego routers.

This service provides Manager level access to the customer's sub-account on T-
Mobile's Inseego Connect instance, which allows for remote management of devices.
Please note that for any Inseego device delivered with a Business Internet or GOV
Internet Unlimited rate plan, customer cannot move or register these devices to their
own Inseego Connect instance.

Feature is only available with Government HSI rate plan on the Inseego FX2000.

$15.00

$15.00

Connected Laptop

Gov Laptop 80GB

*Includes 80GB of high-speed data, then 600kbps thereafter

*Includes 200MB of domestic roaming data

*Includes 5GB of high-speed data in Canada and Mexico and up to 5GB of high-speed
datain 215+ countries and destinations, then unlimited data up to 256kbps speeds
thereafter.

-Video typically streams on laptop at SD quality.

-During congestion, customers on this plan may notice speeds lower than other
customers.

$29.00

$24.65

Gov Laptop 130GB

*Includes 130GB of high-speed data, then 600kbps thereafter

*Includes 200MB of domestic roaming data

*Includes 5GB of high-speed data in Canada and Mexico and up to 5GB of high-speed
datain 215+ countries and destinations, then unlimited data up to 256kbps speeds
thereafter.

-Video typically streams on laptop at SD quality.

-During congestion, customers on this plan may notice speeds lower than other
customers.

$47.00

$39.95

Machine to Machine Unlimited Data

Machine to Machine
Unlimited Data (128kbps)
w/Text

*Machine-to-machine use.

*The data speed is limited to a maximum of 128 kbps.
*Includes 200MB of domestic roaming data

Includes SO0 SMS

This plan does not support voice calling.

$5.00

$5.00

Machine to Machine
Unlimited Data (512kbps)
w/text

*Machine-to-machine use.

-The data speed is limited to a maximum of 512 kbps.
*Includes 200MB of domestic roaming data

*Includes 500 SMS

+This plan does not support voice calling.

$10.00

$10.00

Features

Threat Protect GSM
(SmartPhone)

Threat Protect simplifies protection for mobile users and enhances a Wi-Fi session via
an application for iOS or Android mobile devices that automatically encrypts data
when a mobile device connects to an unThreat Protect network.

Provides the option to encrypt data when on a password-protected Wi-Fi.

$1.99

$1.99

Threat Protect (Mobile
Internet)

Threat Protect simplifies protection for mobile users and enhances a Wi-Fi session via
an application for iOS or Android mobile devices that automatically encrypts data
when a mobile device connects to an unThreat Protect network.

Provides the option to encrypt data when on a password-protected Wi-Fi.

$1.99

$1.99

SMARSH Message Archiving

- Capture, Archive, and Search Mobile Text Messages

$5.00

$5.00

Enterprise SMTP(Simple Mail
Transfer Protocol) Messaging
1+ lines

Bulk or individual SMS, MMS text messaging through a messaging delivery system.
Dedicated delivery channel
Enterprise IP Messaging Gateway allows:
- Mobile origination — Text message originates from mobile device and sent back to
the messaging platform.

$0.00

$0.00

Enterprise IP Messaging 501+
lines

Bulk or individual SMS, MMS text messaging through a messaging delivery system. 2
way messaging Message recipient can respond to original text message (must reply
within 72 hours)

$0.00

$0.00
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Dedicated delivery channel

Bulk or individual SMS, MMS text messaging through a messaging delivery
Enterprise IP Messaging 51- system. Enterprise IP Messaging Gateway allows:

500 lines . Dedicated delivery channel

Enterprise IP Messaging Gateway allows:

$2.99 $2.54

- Mobile origination Text message originates from mobile device and sent back to the
messaging platform
Enterprise IP Messaging 1-50 | - Bulk or individual SMS, MMS text messaging through a messaging delivery
lines system.

Dedicated delivery channel

Enterprise IP Messaging Gateway allows:
- Mobile origination — Text message originates from mobile device and sent back to
the messaging platform.
- 2-way messaging — Message recipient can respond to original text message (must $3.99 $3.39
reply within 72 hours).
- Delivery notification — Messaging platform is alerted upon successful text message
delivery.

Supported protocols include **SMTP; **SMPP; TAP; **WCTP; **SNPP (**VPN

connectivity supported.
Mobile Internet plans are not eligible.

Device Repair Service This feature gives T-Mobile for Business customers a simple way to protect their
phone. In partnership with Assurant, TMobile for Business provides basic repair and
replacement services on handsets. Feature must be added within 30 days of
activation.

$8.00 $8.00

Device Repair Service for  |This feature gives T-Mobile for Business customers a simple way to protect their
Tablets tablets. In partnership with Assurant, TMobile for Business provides basic repair and $8.00 $8.00
replacement services on tablets. Feature must be added within 30 days of activation.

T-Satellite add on feature
GSM/Voice Devices Only
T-Satellite $15 TFB Add On . No T-Satellite coverage is available off the U.S. Coast.

Plan . Limited to specific device models I I

Feature to add Text to 911 capability via Satellite. $0.00
T-Satellite Text to 911 GOV | . ) $0.00

SuperMobile

Unlimited talk, text, and data on our advanced network

301GB of high-speed mobile hotspot data (with unlimited 3G hotspot speeds

thereafter) with no annual service contracts or data overages.

Unlimited data roaming (speeds may vary) and stream up to 4K UHD video on capable

device when feature is activated, or video typically streams on device in SD quality.

Call, text, and use up to SGB of 4G LTE data in Mexico and Canada at no extra charge.

Unlimited international texting, low-rate calling, and up to SGB of high-speed data in
SuperMobile for more than 215+ countries and destinations (and then up to 256kbps speeds).

Government w/ 301GB Unlimited in-flight Wi-Fi with streaming and texting $69.00 $58.65

Hotspot where available. Free Scam Shield

Includes T-Satellite coverage for areas without cell service, connecting you almost

anywhere you can see the sky (compatible device required).

Threat Protect delivers comprehensive, always-on protection across both Wi-Fi and

cellular networks (app required). Network prioritization in times of extreme

congestion utilizing 2x relative priority scheduling, the slice improves the order in

which your data is processed during high-traffic times (does not affect network

access). Coverage not available in some areas.
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Unlimited talk, text, and data on our advanced network

301GB of high-speed mobile hotspot data (with unlimited 3G hotspot speeds
thereafter) with no annual service contracts or data overages.

Unlimited data roaming (speeds may vary) and stream up to 4K UHD video on capable
device when feature is activated, or video typically streams on device in SD quality.
Call, text, and use up to 5GB of 4G LTE data in Mexico and Canada at no extra charge.

Govil:gzg:zl;e;g;(;a Unlimited international texting, low-rate calling, and up to SGB of high-speed data in
more than 215+ countries and destinations (and then up to 256kbps speeds). $67.50 $57.38
Hotspot Unlimited in-flight Wi-Fi with streaming and textin
(w/o Threat Protect) 9 g g

where available. Free Scam Shield

Includes T-Satellite coverage for areas without cell service, connecting you almost
anywhere you can see the sky (compatible device required).

Network prioritization in times of extreme congestion utilizing 2x relative priority
scheduling, the slice improves the order in which your data is processed during high-
traffic times (does not affect network access). Coverage not available in some areas.

Requirements for the Government Unlimited Rate Plan with Subsidy Allowance and First Responder Government Rate Plan with Subsidy Allowance -
Smartphones & Tablets

1) For the Subsidy to be effective, Customer will activate a line of Service under its Master Account. Each line of Service must be activated and
maintained for at least 24 months from the date of activation without any suspension or termination of any line of Service (the “Subsidy Term”);

2) Each line of Service must remain active, without suspension, for a 90-day period following the activation (“Minimum Activations Period”);

3) Each line of Service must be activated in accordance with the terms of the Agreement;

4) Each line of Service which is activated under the Master Account can only qualify once for a device subsidy during the Initial Term;

5) The subsidy cannot be combined with any other discounts, credits or promotional offers; and

6) Customer’s account with T-Mobile must be in good standing to receive the subsidy.

Minimum Activation Period/Termination. If any line of Service that received a Subsidy or any other future credit that T-Mobile may agree to provide to
Customer is terminated prior to the end of the Subsidy Term, then Customer agrees to pay or reimburse T-Mobile the pro rata portion of the Subsidy
that has been credited by T-Mobile to the Customer for each terminated line of Service (for purposes of illustration only, if Customer terminates the
applicable line 12 months following activation, and if T-Mobile has issued a subsidy of $150 for such line, then Customer will reimburse T-Mobile $75
(i.e. 50% [12/24 months] X $150) for such terminated line). Customer may either (i) pay T-Mobile the aggregate amount of issued subsidy for
terminated lines of Service which are terminated before the end of the Subsidy Term within 30 days of termination of the affected lines of Service; or
(i) T-Mobile may charge Customer for the Activation Credits issued for each terminated lines of Service and Customer agrees to pay T-Mobile for the
Subsidy issued to Customer for the terminated lines within 30 days of issuance of notice by T-Mobile.

Government Fixed Wireless Unlimited High Speed Internet (Router Plan) Not available in all areas; addresses ineligible for 5G may be eligible for 4G
LTE or other fixed wireless options. During congestion, customers on this plan may notice speeds lower than other customers due to data
prioritization. Credit approval required. For use only at location provided at activation. Video streaming resolution depends on available speeds. For
best performance, leave video streaming applications at their default resolution setting. Not compatible with some live TV streaming services.
Coverage not available in some areas. Network Management: Service may be slowed, suspended, terminated, or restricted for misuse, abnormal use,
interference with our network or ability to provide quality service to other users. See contract for additional information.

Enterprise IP Messaging.
Enterprise IP Messaging features cannot be combined. Devices must be connected to a GSM Network. MMS with any roaming GSM carrier.

SMARSH: Customer’s use and/or purchase of the Smarsh solution will be subject to, and shall be deemed acceptance by Customer of, the terms and
conditions of the T-Mobile for Government (“TfG”) Smarsh Services Addendum located at https://www.t-mobile.com/business/terms-and-conditions
which is hereby incorporated by reference and made a part of Customer’s Agreement. T-Mobile is solely providing Customer with access to the
Smarsh solution, a product of Smarsh, Inc., a third-party provider (“Smarsh”). Customer’s use of the product is subject to acceptance of the Smarsh
terms of use (the “Third-Party Terms”) in the manner required by Smarsh. The Third-Party Terms may be updated by Smarsh at any time, without
notice. Monthly recurring charge is net of all discounts. No other service discounts will apply. Monthly Recurring Charge(s) ("MRC") and setup
charges do not include taxes, fees, or surcharges.

Cradlepoint Terms: Customer’s use of the Cradlepoint Device in connection with T-Mobile’s Business Internet Services is subject to the Cradlepoint
Terms of Service and License Agreement, and Cradlepoint Privacy Policy (found https://cradlepoint.com/about-us/terms-of-
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service/ and https://cradlepoint.com/privacy-policy/) (the “Cradlepoint Terms™). Customer’s use of the Cradlepoint Device is deemed to be
acceptance by the Customer of the Cradlepoint Terms. If any hardware or equipment purchased by Customer from T-Mobile includes any software
necessary to use the Cradlepoint Services, Customer’s use of such software is also governed by the Cradlepoint Services Agreement and such
software is part of the “Cradlepoint Services.” The Cradlepoint Terms are solely between Cradlepoint and Customer. T-Mobile is not bound by, and
does not assume any obligations, commitments or liability under the Cradlepoint Terms. T-Mobile does not control and is not responsible or liable for
how Cradlepoint transmits, accesses, stores, or uses data.

Connected Laptop: During congestion, customers on this plan may notice speeds lower than other customers due to data prioritization. Qualifying
government account, credit approval, deposit, and $20 SIM starter kit or, in stores, $35 device connection charge may be required. Compatible device
may be required for certain features. Data: High-speed data on our network up to allotment then max 600Kbps speeds. We notify you of approaching
use thresholds via email. See account for usage. Roaming: U.S. roaming and on-network data allotments differ; includes 200 MB domestic roaming.
Partial megabytes rounded up. International Roaming: Up to SGB high-speed data in select Central European countries; otherwise standard speeds
approx. 256 Kbps in 210+ countries and destinations; see www.t-mobile.com for included destinations (subject to change at our discretion). In
Canada/Mexico, high-speed data up to 5GB, then unlimited at max 128Kbps speeds. Not for extended international use; you must reside in the U.S.
and primary usage must occur on our U.S. network. Device must register on our network before international use. Coverage not available in some
areas; we are not responsible for our partners’ networks. Service may be terminated or restricted for excessive roaming. Video streaming at up to
2.5Mbps (SD); may affect speed of video downloads. For best performance, leave video streaming applications at default automatic resolution
setting. Network Management: Service may be slowed, suspended, terminated, or restricted for misuse, abnormal use, interference with our network
or ability to provide quality service to other users, or significant roaming. See contract or T-Mobile.com/Openinternet for details.

Inseego Connect Terms. Customer’s use of the Inseego Connect device management platform (the “Inseego Connect Service”) is subject to the
Inseego Connect Service Agreement, located at: https://www.inseego.com/legal/inseego-connect-services-agreement/ as well as the Inseego
Connect User Guide, located at: Inseego Connect User Guide (collectively, the “Inseego Terms”). Customer’s use of the Inseego Connect Service is
deemed to be acceptance by the Customer of the Inseego Terms. If any hardware or equipment purchased by Customer from T-Mobile includes any
software necessary to use the Inseego Connect Service, Customer’s use of such software is also governed by the Inseego Terms and such software is
part of the Inseego Connect Service. The Inseego Terms are solely between Inseego and Customer. T-Mobile is not bound by, and does not assume any
obligations, commitments or liability under the Inseego Terms. T-Mobile does not control and is not responsible or liable for how Inseego transmits,
accesses, stores, or uses data.

Device Repair Terms and Conditions: Monthly recurring charges are net of all discounts and do not include taxes, fees, or surcharges. Customer’s
purchase and use of the Repair & Replace solution are subject to the Repair & Replace Service Contract Terms and Conditions located

at: https://fastclaim.com/tfb/general/program-info/, as amended (the “R&R Terms and Conditions”). The R&R Terms and Conditions are hereby
incorporated by reference into, and made a part of, Customer’s Agreement with T-Mobile. Please note the following specific terms that are detailed in
the R&R Terms and Conditions: (1) Refurbished equipment: replacement devices under the R&R program will be a reconditioned model of like kind
and quality. If a reconditioned model is not available, the replacement device may be a new model of like kind and quality. (2) Non-return fees:
Customer participation may require a credit card authorization or other method as security for the retail price of any replacement device (plus
applicable shipping costs). If Customer fails to return the claimed device as instructed or returns a claimed device or part that is ineligible for service,
Customer will be charged a non-return fee to the credit card for the authorized amount. (3) Nonrefundable service fee: Customer will be charged a
service fee each time a repair or replacement is completed.

T-Satellite: Texting & select satellite optimized apps with compatible device in most outdoor areas in the U.S. where you can see the sky. Satellite
service, including text to 911, may be delayed, limited, or unavailable.

Threat Protect: Customer’s use of Threat Protect is subject to, and shall be deemed acceptance by Customer of, the terms and conditions of the T-
Mobile for Government (“TfG”) Threat Protect Solution Addendum located at https://www.t-mobile.com/business/terms-and-conditions.

Slice: Features available on our 5G standalone network; not available while roaming, via satellite, or while tethering. Slice features (data prioritization
and latency optimization) available in areas of Ultra Capacity 5G coverage with capable device and 5G Standalone settings. Coverage not available in
some areas.

General Rate Plan Terms and Conditions: On all T-Mobile plans, for the small fraction of customers using >50GB/mo., primary data usage must be on
smartphone or tablet. Smartphone and tablet usage is prioritized over Mobile Hotspot Service (tethering) usage, which may result in higher speeds
for data used on smartphones and tablets. Not all features available on all devices. Unlimited talk & text features for direct communications between
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2 people. Not for extended international use; you must reside in the U.S. and primary usage must occur on our network. Device must register on our
network before international use.

Monthly Regulatory Programs (RPF) & Telco Recovery Fee (TRF) For applicable plans:

Voice: Monthly Regulatory Programs (RPF) & Telco Recovery Fee (TRF) totaling $4.49 per voice line ($0.50 for RPF & $3.99 for TRF) currently applies
and are subject to change upon notice. The form of T-Mobile’s notice may include without limitation, providing written notice to any address listed in
the Agreement for Customer or any address T-Mobile uses for billing or as set forth in an Order. Customer agrees that such notice is reasonable and
sufficient notice of T-Mobile’s pending action.

Data: Monthly Regulatory Programs (RPF) & Telco Recovery Fee (TRF) totaling $2.10 per data only line ($0.12 for RPF and $1.98 for TRF) currently
applies and are subject to change upon notice. The form of T-Mobile’s notice may include without limitation, providing written notice to any address
listed in the Agreement for Customer or any address T-Mobile uses for billing or as set forth in an Order. Customer agrees that such notice is
reasonable and sufficient notice of T-Mobile’s pending action.

Tethering: Tethering at max 3G. Service may be terminated or restricted for excessive roaming.

Simple Global: Usage may be taxed in some countries. Calls from Simple Global countries over Wi-Fi are $.20/min. (no charge for Wi-Fi calls to US,
Mexico and Canada). Standard speeds approx. 128Kbps without Plus; with Plus approx. 256 Kbps. See http://www.t-mobile.com/optional-
services/roaming.html for included countries and destinations. The list is subject to change at T-Mobile’s discretion.

Stateside Int’l Talk: Calls must originate on T-Mobile’s U.S. network or in Canada/Mexico. Rates and included countries vary and may change. On-
network and U.S. roaming data allotments differ; includes 200 MB domestic roaming. Partial megabytes rounded up. Select companion smartphone
and separate qualifying service on each device required.

Simple Choice North America General Terms: Charges apply for calls to other countries. Call forwarding only to U.S. numbers. Partial
minutes/megabytes rounded up. Full speeds available up to monthly allotment, including tethering (Unlimited on-smartphone 4G LTE data option
includes 14 GB of tethering); then, slowed to up to 2G speeds through bill cycle. Certain uses, e.g., some speed test apps, may not count against high-
speed data allotment or have speeds reduced after allotment reached. U.S. roaming and on-network data allotments differ; see your selected service
for details.

Data Stash: Up to 20 GB of on-network data from past 12 months carries over to next billing cycle for as long as you maintain qualifying service.
Coverage not available in some areas; we are not responsible for our partners’ networks.

Network Management: Service may be slowed, suspended, terminated, or restricted for misuse, abnormal use, interference with our network or ability
to provide quality service to other users, or significant roaming. See T-Mobile.com/Openinternet for data management details.

Contract Discount
15.00%
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Commercially Monthly
Available Price per | Recurring
Line/Month Cost/Line

Service or Feature Description (After
Eligible

Contract

Discount)

EmpowerED Program Plans

2GB High Speed data (After 2GB, data at 128Kbps with no overages)
*Unlimited messaging
Binge On
Domestic data roaming (200MB/mo.) $10.00 $10.00
-Simple Global
-Optional content filter
-All recurring taxes and fees included in MRC
*Unlimited High Speed Data
-Unlimited Messaging
-Binge On
-Domestic data roaming (200MB/mo.)
EmpowerED 2.0 Program Unlimited |-Simple Global
High Speed Mobile Internet -Stateside International Unlimited Texting
*Music Freedom
-All recurring taxes and fees included in MRC
- During congestion, customers on this plan using >50GB/mo. may
notice reduced speeds until next bill cycle due to data prioritization.

-Approval Needed for Special Use Only, not available to new customers.
-24-month service period is required
*Unlimited High Speed Data
-Unlimited Messaging

EmpowerED 2.0 Program -Binge On
Unlimited High Speed Mobile Internet |-Domestic data roaming (200MB/mo.)

(Special Use Only - Existing -Simple Global

EmpowerED Customers ) -Stateside International Unlimited Texting
*Music Freedom
+All recurring taxes and fees included in MRC
-During congestion, customers on this plan using >50GB/mo. may notice
reduced speeds until next bill cycle due to data prioritization.

*Unlimited High Speed Data
*Unlimited Messaging
*Binge On
-Domestic data roaming (200MB/mo.)
EmpowerED 2.0 Program Unlimited |-Simple Global
Hotspot -Stateside International Unlimited Texting
*Music Freedom
-All recurring taxes and fees included in MRC
-During congestion, customers on this plan using >50GB/mo. may notice
reduced speeds until next bill cycle due to data prioritization.

Unlimited Data (speeds slow at 3GB allotment for limited bucket plan)
-Unlimited Mobile Hotspot (speeds slow at 3GB

allotment for limited bucket plan) -Unlimited Voice

+200MB Domestic data roaming

-Simple Global

*Optional content filter: GEDFLTERO - for filtering content
*Non-geographic phone number

Tax Exclusive

EmpowerED 2.0 Program 2GB
Mobile Internet

$20.00 $20.00

$15.17 $15.17

$20.00 $20.00

EmpowerED Program
Unlimited Voice with
Unlimited Hotspot

$25.00 $25.00
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*For use with Samsung A11, A10e, A20, Moto E6, and LG Aristo 4+ only.
+During congestion, customers on this plan using >50GB/mo. may notice
reduced speeds until next bill cycle due to data prioritization.
Government . . . .
Private Static IP Mobile Internet for Gov.ernment Private Static IP Mobile Internet. Customized setup on $0.00 $0.00
devices needed.
EmpowerEd only
Gov Edu Web Web Content Filtering for Government $0.00 $0.00
Filtering
Business Edu Web Content Filtering for Business & Government $1.00 $1.00
Web Filtering
Project 10Million Plans
-Approval Needed for Special Use Only, not available to new customers.
+100 GB data per year.
. - -Choice of P10M Mobile hotspot device or SIM card included and
Project 10Million . e
T discount for select WiFi devices.
100 GB Per Year Plan NSLP For (.allglble NSLP student household only. . $0.00 $0.00
. e -Subject to annual state allotment and Education PM approvals.
(Special Use Only - Existing PAOM . .
L o — -5-year T-Mobile commitment.
-During congestion, Project 10Million customers may notice speeds
lower than other customers due to data prioritization. Video typically
streams in SD quality (480p).
-Approval Needed for Special Use Only, not available to new customers.
*This mobile internet plan provides 20GB of data per month for use with
tablets and hot spot hardware.
. - *Choice of P10M Mobile hotspot device or SIM card included and
Project 10Million . - .
o discount for select WiFi devices.
20 GB Per Month Plan NSLP «This plan is designed for use by students eligible for the National School $0.00 $0.00
(Special Use Only - Existing P1OM | -nch Program.
e S ) -This planis intended for Educational/Government use only and subject
9 to annual state allotment and Education PM approvals.
-During congestion, Project 10Million customers may notice speeds
lower than other customers due to data prioritization. Video typically
streams in SD quality (480p).
-Approval Needed for Special Use Only, not available to new customers.
+100 GB data per month.
. - *Choice of P10M Mobile hotspot device or SIM card included and
Project 10Million . - .
P discount for select WiFi devices.
100 GB Per Month Plan NSLP For (_ellglble NSLP student household only. . $12.00 $12.00
. . *Subject to annual state allotment and Education PM approvals.
(Special Use Only - Existing PAOM . .
S ST | 5-year T-Mobile commitment.
-During congestion, Project 10Million customers may notice speeds
lower than other customers due to data prioritization. Video typically
streams in SD quality (480p).
-Approval Needed for Special Use Only, not available to new customers.
Project 10Million -Unlimited data per month.
Program -Choice of PA0OM Mobile hotspot device or SIM card included and discount
Unlimited Plan NSLP for select WiFi devices. $15.00 $15.00
(Special Use Only - Existing PAOM  |-For eligible NSLP student household only.
Program Customers ) -Subject to annual state allotment and Education PM approvals.
-5-year T-Mobile commitment.




Docusign Envelope ID: 2877BDBF-F114-44F6-B065-B3975C8BF658

NPP GOV Contract: BSG2001-0038 Pricing T-MOBILE
T-Mobile Current Government Rate Plans """ FOR GOVERNMENT

Updated: January 2026

-During congestion, Project 10Million customers may notice speeds lower
than other customers due to data prioritization. Video typically streams in
SD quality (480p).
Project 10Million 100 GB data per month
General +2-year commitment
100 GB Per Month Plan *Choice of P10M Mobile hotspot device or SIM card included and
(NSLP & Non-NSLP) discount for select WiFi devices. $12.00 $12.00
-During congestion, Project 10Million customers may notice speeds
lower than other customers due to data prioritization. Video typically
streams in SD quality (480p).
Project 10Million *Unlimited data per month
General +2-year commitment
Unlimited Plan -Choice of P10M Mobile hotspot device or SIM card included and
(NSLP & Non-NSLP) discount for select WiFi devices. $15.00 $15.00
-During congestion, Project 10Million customers may notice speeds
lower than other customers due to data prioritization. Video typically
streams in SD quality (480p).
Project 10Million *Unlimited data per month
General 1-year commitment
Unlimited Plan -Choice of P10M Mobile hotspot device or SIM card included and
(NSLP & Non-NSLP) discount for select WiFi devices. $20.00 $20.00
-During congestion, Project 10Million customers may notice speeds
lower than other customers due to data prioritization. Video typically
streams in SD quality (480p).
Project 10Million *Unlimited data per month
General *Month-to-Month Term
Unlimited Plan -Choice of P10M Mobile hotspot device or SIM card included and
(NSLP & Non-NSLP) discount for select WiFi devices. $25.00 $25.00
-During congestion, Project 10Million customers may notice speeds
lower than other customers due to data prioritization. Video typically
streams in SD quality (480p).
Education Only Subsidy Plans
Unlimited talk, text, and unlimited data while on our network with no
overages.
Unlimited smartphone mobile hotspot included at no extra charge.
. Equipment subsidy $180.
Teache[:‘llz?fubmdy During congestion, a small fraction of customers using >50GB/mo. may $35.00 $29.75
notice reduced speeds until next bill cycle due to data prioritization.
Subsidy plans include part or all of the cost of a phone in the monthly
charge, and a two-year service agreement is required. If you cancel
service, you may be charged a pro rata subsidy repayment.
Unlimited talk, text, and unlimited data while on our network with no
overages.
Unlimited smartphone mobile hotspot included at no extra charge.
. Equipment subsidy $400.
TeaChe[:‘lZ? 28 2L During congestion, a small fraction of customers using >50GB/mo. may $47.00 $39.95
notice reduced speeds until next bill cycle due to data prioritization.
Subsidy plans include part or all of the cost of a phone in the monthly
charge, and a two-year service agreement is required. If you cancel
service, you may be charged a pro rata subsidy repayment.
Gov Edu Web Content Filtering for Government Teacher Plan $0.00 $0.00
Web Filtering for Teacher Plan
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E-Rate
This mobile internet plan provides unlimited high-speed data for use
with connected WiFi routers.
Government E-Rate School Bus WiFi «This planis designed for use by eligible customers participating in the
Plan (2025-2026) 202.5-202§ I?-Rate program. . $29.80 $29.80
“This plan is intended for Educational/Government use only.
*Customer execution of E-Rate Addendum document may be required by
T-Mobile.
Government E-Rate School Bus WiFi |Available for E-rate only
Installation (2025-2026) - Internal  |Professional Installation package Internal Antenna, One time-Fee $475.00 $475.00
Antenna
Government E-Rate School Bus WiFi |Available for E-rate only
Installation (2025-2026) - External |Professional Installation package External Antenna, One time-Fee $650.00 $650.00
Antenna
*This mobile internet plan provides unlimited data for use with tablets
and hotspot hardware.
Government E-Rate Library Hotspot |-This planis designed for use by eligible customers participating in the
(2025-2026) For existing E-Rate 2025-2026 E-Rate Program. $11.97 $11.97
customers only -This planis intended for Educational/Government use only.
-Customer execution of E-Rate Addendum document may be required by
T-Mobile.
-Unlimited High-Speed Internet
*No Data Caps
-Static IP Allowed ($2 buy-up)
-Education-grade content filtering not included; optional Education-
grade filtering feature available at $O cost -Voice barred
Government Erate Mobile Internet |-During congestion, customers on this plan may notice speeds lower $45.00 $38.25
(School Bus) Plan (2024-2025)  |than other customers due to data prioritization. ’ ’
-Plan restricted to k-12 education customers participating in the 2024-
2025 E-Rate Program.
+200 Megabytes of domestic roaming
-Customer execution of E-Rate Addendum document may be required by
T-Mobile.
Government Mobile Internet (School [Available for E-rate only
Bus) Plan Low-cost Installation Professional Installation Low-cost package, One time-Fee $183.00 $183.00
(20242025)
Government Mobile Internet (School |Available for E-rate only
Bus) Plan Standard Installation Professional Installation Standard package, One time-Fee $473.23 $473.23
(20242025)
Government Mobile Internet (School |Available for E-rate only
Bus) Plan Premium Installation Professional Installation Premium package, One time-Fee $348.23 $348.23
(20242025)
School Bus MINT
*Unlimited High-Speed Internet
*No Data Caps
-Static IP Allowed ($2 buy-up)
. -Education-grade content filtering not included; optional
vz e s e Education-grade filtering feature available at $0 cost -Voice barred $45.00 $38.25
Bus) Plan . . . .
-During congestion, customers on this plan may notice speeds lower
than other customers due to data prioritization. -Plan restricted to k-
12 education customers only
+200 Megabytes of domestic roaming
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Requirements for the Government Unlimited Rate Plan with Subsidy Allowance and First Responder Government Rate Plan with Subsidy
Allowance - Smartphones & Tablets

1) For the Subsidy to be effective, Customer will activate a line of Service under its Master Account. Each line
of Service must be activated and maintained for at least 24 months from the date of activation without any
suspension or termination of any line of Service (the “Subsidy Term”);

2) Each line of Service must remain active, without suspension, for a 90-day period following the activation
(“Minimum Activations Period™); 3) Each line of Service must be activated in accordance with the terms of the
Agreement;

4) Each line of Service which is activated under the Master Account can only qualify

once for a device subsidy during the Initial Term; 5) The subsidy cannot be combined

with any other discounts, credits or promotional offers; and 6) Customer’s account

with T-Mobile must be in good standing to receive the subsidy.

Minimum Activation Period/Termination. If any line of Service that received a Subsidy or any other future credit that T-Mobile may agree to
provide to Customer is terminated prior to the end of the Subsidy Term, then Customer agrees to pay or reimburse T-Mobile the pro rata portion of
the Subsidy that has been credited by T-Mobile to the Customer for each terminated line of Service (for purposes of illustration only, if Customer
terminates the applicable line 12 months following activation, and if T-Mobile has issued a subsidy of $150 for such line, then Customer will
reimburse T-Mobile $75 (i.e. 50% [12/24 months] X $150) for such terminated line). Customer may either (i) pay T-Mobile the aggregate amount
of issued subsidy for terminated lines of Service which are terminated before the end of the Subsidy Term within 30 days of termination of the
affected lines of Service; or (ii) T-Mobile may charge Customer for the Activation Credits issued for each terminated lines of Service and Customer
agrees to pay T-Mobile for the Subsidy issued to Customer for the terminated lines within 30 days of issuance of notice by T-Mobile.

EmpowerED Program Plans are available to elementary, middle, high schools, and school districts across the U.S. The eligibility criteria and
EmpowerED Program offers are posted here: https:/www.tmobile.com/business/education/empowered2.

Reguirements to qualify for Subsidy allowance under EmpowerED Program:

- For the Device Discount/Subsidy to be effective, Customer must purchase a Device from T-Mobile with an activated line of Service
based on the EmpowerED rate plan listed under its Master Account. Each line of Service must be activated and maintained for at least the Term
without any suspension or termination of any line of Service that received the Device Discount/Subsidy (the “Device Discount/Subsidy Term”);
Customer agrees that it cannot change or move the lines of Service with a Device Discount/Subsidy to a rate plan with a different or lower Rate
Plan during the Device Discount/Subsidy Term and if it does, Customer will reimburse T-Mobile for a pro rata portion of the Device
Discount/Subsidy received for each month remaining in the Device Discount/Subsidy Term.

Each line of Service and each Device purchased must be activated in accordance with the terms of the Master Agreement;

This Device Discount/Subsidy cannot be combined with any other discount or promo offers;

Customer’s account must remain in good standing with T-Mobile to receive the Device Discount/Subsidy; and

Lines of Service that are terminated or suspended (without reactivation) within the Device Discount/Subsidy Term will be subject to repayment of
the Device Discount/Subsidy. Customer may suspend lines during the summer months while Customer is not in session; however, the terms for
those lines will be extended to qualify for the Device Discount/Subsidy Term, and the months while the lines are suspended will not qualify to
meet the Device Discount/Subsidy Term.

Government Mobile Wireless Unlimited High-Speed Internet (School Bus Router Plan). Not available in all areas; Limited time offer; subject to
change. Intended for support of Wi-Fi, or other similar access point technologies, on school buses. During congestion, customers on this plan may
notice speeds lower than other customers due to data prioritization. Credit approval required. Video streaming resolution depends on available
speeds. For best performance, leave video streaming applications at their default resolution setting. Not compatible with some live TV streaming
services. Coverage not available in some areas. Network Management: Service may be slowed, suspended, terminated, or restricted for misuse,
abnormal use, interference with our network or ability to provide quality service to other users. See contract for additional information.

Government Erate Library Hotspot Line(s) Usage. Consistent with FCC rules governing the E-Rate Hotspot Check-Out Program, T-Mobile, at least
once every 31 days, shall determine whether any lines of service activated under

Government Erate Library Hotspot Plan have zero data usage in the prior sixty (60) days, and will provide notice to the Customer of those
identified lines within five (5) business days of T-Mobile’s determination. Customer acknowledges that should these identified lines show no data
usage for ninety (90) days, T-Mobile shall discontinue service to such lines."

Terms and conditions of T-Mobile’s E-Rate Addendum apply to E-Rate participants. T-Mobile’s E-Rate Addendum may be found at: https:/www.t-
mobile.com/business/terms-and-conditions. Customer execution of E-Rate Addendum document may be required by T-Mobile.

Project 10Million

Limited time offer; subject to change. Available lines are limited. Intended for student mobile connectivity. Must verify student National School
Lunch Program eligibility. 1 offer per household. Confirm your program can accept free equipment and/or service. Roaming not available. Annual
data service ends at earlier of 100GB or 365 days; monthly data service ends at 100GB on $12 plan. Excessive switching between data allotments
may be limited. Video streams at up to 2.5Mbps (SD). Optimization may affect speed of video downloads; does not apply to video uploads. For
best performance, leave any video streaming applications at their default automatic resolution setting. Coverage not available in some areas.
Network Management: Service may be slowed, suspended, terminated, or restricted for misuse, abnormal use, interference with our network or
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ability to provide quality service to other users, or significant roaming. During congestion the small fraction of customers using >50GB/mo. may
notice reduced speeds until next monthly cycle due to data prioritization. See T-Mobile.com/Openinternet for details. See Terms and Conditions
(including arbitration provision) at www.T-Mobile.com for additional information.

Teacher Plans

24 months consecutive service on qualifying plan required for device subsidy pricing;if any line receiving a device subsidy is cancelled, suspended,
or changed to a lower-priced rate plan, you may be charged a subsidy repayment (1/24th of subsidy per month remaining in the subsidy term). Tax
on pre-subsidy price of device due at sale. For individual educator use; not for classroom connectivity. Qualifying government account, credit
approval, deposit, and $25 SIM starter kit or, in stores & on customer service calls, $20 upgrade support charge may be required. Unlimited talk &
text features for direct communications between 2 people; others (e.g., conference & chat lines, etc.) may cost extra. Unlimited high-speed data
US only. In Canada/Mexico, up to 5GB high-speed data then unlimited at up to 128kbps. Not available for hotspots and some other data-first
devices.

Video streams at up to 2.5Mbps (SD). Optimization may affect speed of video downloads; does not apply to video uploads. For best

performance, leave any video streaming applications at their default automatic resolution setting. Optional educational filtering may prevent
some video streaming or other content. Not for extended international use; primary usage must occur on our network. Device must register on
our network before international use. Service may be terminated or restricted for excessive roaming. We are not responsible for our partners’
networks. Coverage not available in some areas. Network Management: Service may be slowed, suspended, terminated, or restricted for misuse,
abnormal use, interference with our network or ability to provide quality service to other users, or significant roaming. During congestion,
customers on this plan using >50GB/mo. may notice reduced speeds until next bill cycle due to data prioritization. See T-
Mobile.com/Openinternet for details. See Terms and Conditions at www.T-Mobile.com for additional information.

General Rate Plan Terms and Conditions: On all T-Mobile plans, for the small fraction of customers using >50GB/mo., primary data usage must be
on smartphone or tablet. Smartphone and tablet usage is prioritized over Mobile Hotspot Service (tethering) usage, which may result in higher
speeds for data used on smartphones and tablets.Not all features available on all devices. Unlimited talk & text features for direct
communications between 2 people. Not for extended international use; you must reside in the U.S. and primary usage must occur on our network.
Device must register on our network before international use.

Monthly Regulatory Programs (RPF) & Telco Recovery Fee (TRF) For applicable plans:

Voice: Monthly Regulatory Programs (RPF) & Telco Recovery Fee (TRF) totaling $4.49 per voice line ($0.50 for RPF & $3.99 for TRF) currently
applies and are subject to change upon notice. The form of T-Mobile’s notice may include without limitation, providing written notice to any
address listed in the Agreement for Customer or any address T-Mobile uses for billing or as set forth in an Order. Customer agrees that such notice
is reasonable and sufficient notice of TMobile’s pending action.

Data: Monthly Regulatory Programs (RPF) & Telco Recovery Fee (TRF) totaling $2.10 per data only line ($0.12 for RPF and $1.98 for TRF) currently
applies and are subject to change upon notice. The form of T-Mobile’s notice may include without limitation, providing written notice to any
address listed in the Agreement for Customer or any address T-Mobile uses for billing or as set forth in an Order. Customer agrees that such notice
is reasonable and sufficient notice of TMobile’s pending action.

Tethering: Tethering at max 3G. Service may be terminated or restricted for excessive roaming.

Simple Global: Usage may be taxed in some countries. Calls from Simple Global countries over Wi-Fi are $.20/min. (no charge for Wi-Fi calls to
US, Mexico and Canada). Standard speeds approx. 128Kbps without Plus; with Plus approx. 256 Kbps. See http:/www.t-mobile.com/optional-
services/roaming.html for included countries and destinations. The list is subject to change at T-Mobile’s discretion.

Stateside Int’l Talk: Calls must originate on T-Mobile’s U.S. network or in Canada/Mexico. Rates and included countries vary and may change. On-
network and U.S. roaming data allotments differ; includes 200 MB domestic roaming. Partial megabytes rounded up. Select companion
smartphone and separate qualifying service on each device required.

Simple Choice North America General Terms: Charges apply for calls to other countries. Call forwarding only to U.S. numbers. Partial
minutes/megabytes rounded up. Full speeds available up to monthly allotment, including tethering (Unlimited on-smartphone 4G LTE data
optionincludes 14 GB of tethering); then, slowed to up to 2G speeds through bill cycle. Certain uses, e.g., some speed test apps, may not count
against high-speed data allotment or have speeds reduced after allotment reached. U.S. roaming and on-network data allotments differ; see your
selected service for details.

Data Stash: Up to 20 GB of on-network data from past 12 months carries over to next billing cycle for as long as
you maintain qualifying service. Coverage not available in some areas; we are not responsible for our partners’
networks.

Network Management: Service may be slowed, suspended, terminated, or restricted for misuse, abnormal use, interference with our network or
ability to provide quality service to other users, or significant roaming. See TMobile.com/Openinternet for data management details.
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Contract Discount
15.00%

Connecting Heroes
Unlimited $O

Unlimited talk, text, and unlimited data while on our network with
no overages.

Includes 1GB of high-speed mobile hotspot data, then unlimited
hotspot data at 3G speeds.

Unlimited talk, text, and up to 5GB of High Speed data in Mexico
and Canada, then data at speeds up to 128kbps.

Additional international features available for purchase.

Not Subject to the prioritization threshold

Priority Access and Preemption for WPS-enrolled first responders,
plus automated WPS enrollment.

$0.00

$0.00

Connecting
Heroes AMP
Unlimited $15

. Connecting Heroes features plus 20GB of high-speed mobile
hotspot data, then unlimited hotspot data at 3G speeds.

Unlimited texting and data at up to 256kbps when traveling abroad
in 215+ countries and destinations.

Unlimited texting and in-flight In-Flight Connection®-enabled
flights.

Unlimited talk, text, and up to SGB of High Speed data in Mexico
and Canada, then data speeds at up to 256 kbps.

Name ID and Voicemail to Text.

Video streams at up to 1080p when HD video is activated.

Not Subject to the fair usage prioritization threshold

Priority Access and Preemption for WPS-enrolled first responders,
plus automated WPS enrollment.

$15.00

$15.00

Connecting
Heroes Select

Unlimited talk, text, and high-speed data.

Additional benefits include 21GB of high-speed smartphone mobile
hotspot, then unlimited 3G speeds.

Unlimited texting and data at up to 128kbps when traveling abroad
to a Simple Global country.

Unlimited talk, text, and data speeds at up to 128kbps in Canada
and Mexico.

Optimized video streaming at up to 480p Standard Definition, and
Scam Shield via the T-Mobile Scam Shield app.

Not Subject to the prioritization threshold

Priority Access and Preemption for WPS-enrolled first responders,
plus automated WPS enrollment.

$25.00

$21.25

Connecting Heroes
Advanced

Unlimited talk, text, and high-speed data.

Additional benefits include 41GB of high-speed smartphone mobile
hotspot, then unlimited 3G speeds.

Unlimited texting and data at up to 128kbps when traveling abroad
to a Simple Global country.

$34.00

$28.90
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Unlimited talk, text, and data speeds at up to 128kbps in Canada
and Mexico.

Optimized video streaming at up to 480p Standard Definition, and
Scam Shield via the T-Mobile Scam Shield app.

Not Subject to the prioritization threshold

Priority Access and Preemption for WPS-enrolled first responders,
plus automated WPS enrollment.

Unlimited talk, text, and high-speed data.

Additional benefits include 101GB of high-speed smartphone
mobile hotspot, then unlimited 3G speeds.

Unlimited texting and data at up to 128kbps when traveling abroad
to a Simple Global country.

Unlimited talk, text, and data speeds at up to 128kbps in Canada

Connecting Heroes and Mexico. $46.00 $39.10

AelEL Optimized video streaming at up to 480p Standard Definition, and
Scam Shield via the T-Mobile Scam Shield app.
Not Subject to the prioritization threshold
Priority Access and Preemption for WPS-enrolled first responders,
plus automated WPS enrollment.
T-Satellite service included on eligible plans and devices
Connecting Heroes - Connecting Heroes Ultimate Unlimited Hotspot Data feature upgrades the $5.00 $5.00
Unlimited Data Ultimate plan to unlimited high-speed smartphone mobile hotspot data.
Feature

Available to existing customers on $0 Connecting Heroes plan only.

Unlimited talk, text, and data while on our network with no overages.

1GB of high-speed mobile hotspot data, then unlimited hotspot data at 3G

speeds.

T-Satellite coverage for areas without cell service, connecting you with

texting and select satellite optimized apps in most outdoor areas in the U.S.
Connecting Heroes w/T- |where you can see the sky (compatible device required).

Satellite(existing customers|Satellite service, including text to 911, may be delayed, limited, or $10.00 $10.00

on $0 CH plan only) unavailable.

Unlimited talk, text, and up to 5GB of 4G LTE data in Mexico and Canada, then

data at speeds up to 128kbps.

Video typically streams on smartphone/tablet at DVD quality (480p) unless

you add an HD Day Pass.

Additional international features available for purchase.

Coverage not available in some areas.

First Responder Voice Plans

Unlimited talk and text with no overages.
Starting with up to 2GB High Speed data per month. After monthly

First Responder

L\J:x;;n |2tchi Z?lgg;il-:-ezt allotment, data at 128Kbps with no overages. $15.00 $12.75
Speed Data 9 Additional data available at 6GB High Speed data.
P *Priority Access and Preemption for WPS-enrolled first responders .
Feaztﬁli I::)?};i?sptesgsthijer 2GB High Speed & Smartphone Mobile Hotspot (SMHS) data on your
.. p smartphone while on our network. After monthly allotment, data at 128Kbps. $0.00 $0.00
Unlimited Talk and
No overage fees.
Text
6GB High Speed Data 6GB High Speed & Smartphone Mobile Hotspot (SMHS) data on your
Feature for First Responder |smartphone while on our network. After monthly allotment, data at 128Kbps. $15.00 $12.75

Unlimited Talk and Text |No overage fees.
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Unlimited talk, text, and data on our advanced network with no
data overages.

Call, text, and use up to 5GB of High Speed data in Mexico and
Canada at no extra charge.

Unlimited texting and 2G data roaming in more than 215+

First Responder countries and destinations
Unlimited for . Unlimited domestic data roaming and unlimited video streamingin $34.00 $28.90
Phones SD quality
11GB of High Speed hotspot data (with unlimited max 3G hotspot
speeds thereafter)

Free texting and a free hour of In-Flight Connection-enabled flights
Not Subject to the prioritization threshold
-Priority Access and Preemption for WPS-enrolled first responders.

Unlimited talk, text, and data on our advanced network with no data
overages.

Call, text, and use up to 5GB of High Speed data in Mexico and Canada at no
extra charge.

Unlimited texting and 2G data roaming in more than 215+ countries and
destinations

Unlimited domestic data roaming and unlimited video streaming in SD quality
11GB of High Speed hotspot data (with unlimited max 3G hotspot speeds $46.00 $39.10
thereafter)

Free texting and a free hour of In-Flight Connection-enabled flights

Subsidy plans include part or all of the cost of a phone in the monthly charge,
and a service agreement is required. If you cancel service, you may be
charged a pro rata subsidy repayment.

Not Subject to the prioritization threshold

-Priority Access and Preemption for WPS-enrolled first responders.

Unlimited talk, text, and data on our advanced network with no data
overages.

Call, text, and use up to 5GB of High Speed data in Mexico and Canada at no
extra charge.

Unlimited texting and 2G data roaming in more than 215+ countries and
destinations

Unlimited domestic data roaming and unlimited video streaming in SD quality
11GB of High Speed hotspot data (with unlimited max 3G hotspot speeds $58.00 $49.30
thereafter)

Free texting and a free hour of In-Flight Connection-enabled flights

Subsidy plans include part or all of the cost of a phone in the monthly charge,
and a service agreement is required. If you cancel service, you may be
charged a pro rata subsidy repayment.

Not Subject to the prioritization threshold

+Priority Access and Preemption for WPS-enrolled first responders.

Unlimited talk, text, and data on our advanced network with no data
overages.

Call, text, and use up to 5GB of High Speed data in Mexico and Canada at no
First Responder extra charge.

Unlimited for Phones [Unlimited texting and 2G data roaming in more than 215+ countries and

First Responder

Unlimited for Phones

w/Device Subsidy 1.0
Level 1

First Responder

Unlimited for Phones

w/Device Subsidy 1.0
Level 2

w/Device Subsidy 1.0 |destinations LY D
Level 3 Unlimited domestic data roaming and unlimited video streaming in SD quality
11GB of High Speed hotspot data (with unlimited max 3G hotspot speeds
thereafter)

Free texting and a free hour of In-Flight Connection-enabled flights




Docusign Envelope ID: 2877BDBF-F114-44F6-B065-B3975C8BF658

NPP GOV Contract: BSG2001-0038 Pricing
T-Mobile Current Government Rate Plans
Updated: January 2026

[F T-MOBILE
FOR GOVERNMENT

Subsidy plans include part or all of the cost of a phone in the monthly charge,
and a service agreement is required. If you cancel service, you may be
charged a pro rata subsidy repayment.
Not Subject to the prioritization threshold
*Priority Access and Preemption for WPS-enrolled first responders.
IR First Responder Unlimited High Speed Hotspot data allotment of 11GB
Unlimited for Phones Data |. $0.00 $0.00
Feature w/11 GB Hotspot included
UnlimFiItr:; ?:rssr?:::; Data First Responder Unlimited High Speed Hotspot data allotment of 21GB $10.00 $8.50
Feature w/21 GB Hotspot included
UnlimFiItr:; ?:rssr?:::; Data First Responder Unlimited High Speed Hotspot data allotment of 31GB $15.00 $12.75
Feature w/31 GB Hotspot included
UnlimFiItt; ?:rssr?z::; Data First Responder Unlimited High Speed Hotspot data allotment of 41GB $25.00 $21.25
Feature w/41 GB Hotspot included
First Responder Gov -T-Mobile Government Unlimited Data & Hotspot feature upgrades the data
Unlimited Hotspot plan to unlimited high-speed smartphone mobile hotspot data. $5.00 $4.25
Feature -First Responder Subsidy plans only are eligible for this data feature.
First Responder Data Plans
Unlimited Mobile Hotspot data while on our network with no
First Responder Internet ove.ratr'.jes  Up to 5GB LTE data in Canada and Mexico, then $40.00 $34.00
for Hotspots unlimited at 2G speeds.
Video typically streams in SD quality (480p).
Government Connected |Unlimited Mobile Hotspot data while on our network with no
Data Stick for overages - Up to 5GB LTE data in Canada and Mexico, then
First Responders unlimited at 2G speeds. R ——
Video typically streams in SD quality (480p).
Unlimited data on our 5G & 4G LTE network. 5G access with compatible
device & coverage area- Unlimited domestic roaming
First Responder Unlimited |Not subject to the SOGB fair usage prioritization threshold
for Fixed Optimized video streaming at 480p $40.00 $34.00
Routers Eligible for Public static IP features: Business (Approval required)
Not Subject to prioritization threshold
+Priority Access and Preemption for WPS-enrolled first responders."
First Responder Unlimited texting and High Speed data on our advanced network with no data
Unlimited High Speed overages. * 11GB of High Speed hotspot data (with unlimited max 3G hotspot
Mobile Internet for Tablets speeds thereafter) $28.50 $24.23
w/ 11GB hotspot Texting and up to 5GB of High Speed data in Mexico and Canada. ) ’
Unlimited texting and 2G data roaming in 215+ countries and destinations
and unlimited video streaming in SD quality
First Responder Unlimited texting and High Speed data on our advanced network with no data
Unlimited High Speed overages. * 21GB of High Speed hotspot data (with unlimited max 3G hotspot
Mobile Internet for Tablets speeds thereafter)
. . . . $40.50 $34.43
w/ 21GB hotspot Texting and up to SGB of High Speed data in Mexico and Canada.
Unlimited texting and 2G data roaming in 215+ countries and destinations
and unlimited video streaming in SD quality
First Responder Unlimited texting and High Speed data on our advanced network with no data
Unlimited High Speed overages. * 31GB of High Speed hotspot data (with unlimited max 3G hotspot $45.50 $38.68
Mobile Internet for Tablets speeds thereafter) ) )
w/ 31GB hotspot Texting and up to SGB of High Speed data in Mexico and Canada.
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Unlimited texting and 2G data roaming in 215+ countries and destinations
and unlimited video streaming in SD quality

First Responder Unlimited texting and High Speed data on our advanced network with no data
Unlimited High Speed  |overages. * 41GB of High Speed hotspot data (with unlimited max 3G hotspot
Mobile Internet for Tablets [speeds thereafter)
w/ 41GB hotspot Texting and up to S5GB of High Speed data in Mexico and Canada.
Unlimited texting and 2G data roaming in 215+ countries and destinations
and unlimited video streaming in SD quality

$57.50 $48.88

Requirements for the Government Unlimited Rate Plan with Subsidy Allowance and First Responder Government Rate Plan with Subsidy
Allowance - Smartphones & Tablets

1 For the Subsidy to be effective, Customer will activate a line of Service under its Master Account.
Each line of Service must be activated and maintained for at least 24 months from the date of activation
without any suspension or termination of any line of Service (the “Subsidy Term”);

Each line of Service must remain active, without suspension, for a 90-day period following the activation
(“Minimum Activations Period™); 3) Each line of Service must be activated in accordance with the terms of the
Agreement;

4) Each line of Service which is activated under the Master Account can only

qualify once for a device subsidy during the Initial Term; 5) The subsidy

cannot be combined with any other discounts, credits or promotional offers;

and 6) Customer’s account with T-Mobile must be in good standing to

receive the subsidy.

Minimum Activation Period/Termination. If any line of Service that received a Subsidy or any other future credit that T-Mobile may agree
to provide to Customer is terminated prior to the end of the Subsidy Term, then Customer agrees to pay or reimburse T-Mobile the pro rata
portion of the Subsidy that has been credited by T-Mobile to the Customer for each terminated line of Service (for purposes of illustration
only, if Customer terminates the applicable line 12 months following activation, and if T-Mobile has issued a subsidy of $150 for such line,
then Customer will reimburse T-Mobile $75 (i.e. 50% [12/24 months] X $150) for such terminated line). Customer may either (i) pay T-
Mobile the aggregate amount of issued subsidy for terminated lines of Service which are terminated before the end of the Subsidy Term
within 30 days of termination of the affected lines of Service; or (ii) T-Mobile may charge Customer for the Activation Credits issued for
each terminated lines of Service and Customer agrees to pay T-Mobile for the Subsidy issued to Customer for the terminated lines within
30 days of issuance of notice by T-Mobile.

Government Fixed Wireless Unlimited High Speed Internet (Router Plan) Not available in all areas; addresses ineligible for 5G may be
eligible for 4G LTE or other fixed wireless options. During congestion, customers on this plan may notice speeds lower than other customers
due to data prioritization. Credit approval required. For use only at location provided at activation. Video streaming resolution depends on
available speeds. For best performance, leave video streaming applications at their default resolution setting. Not compatible with some
live TV streaming services. Coverage not available in some areas. Network Management: Service may be slowed, suspended, terminated,
or restricted for misuse, abnormal use, interference with our network or ability to provide quality service to other users. See contract for
additional information.

First Responder Plans (excluding Connecting Heroes) are restricted to qualifying state government, local government and tribal
government fire, police, and EMS agencies who verify eligibility. Minimum qualification is meeting one of the following NAICS Codes [(i)
Police Protection 922120, (ii) Fire Protection 922160, (iii) Ambulance Services 621910 ). Final eligibility determinations are in T-Mobile’s
discretion.

Connecting Heroes Eligibility

Connecting Heroes plans are restricted to qualifying state government, local government and tribal government fire, police, and EMS
agencies who verify eligibility. Final eligibility determinations are in T-Mobile’s discretion. Meeting one of the following NAICS Codes is
required, but is not the sole basis for eligibility: Police Protection 922120 Fire Protection 922160, Ambulance Safety Services 621910.
Additionally, qualifying in one of the following subcategories is required:

-Police, fire, or emergency medical services first responders

-Public safety or law enforcement command

-Police, sheriff, fire, or emergency medical services

-Police or fire chiefs and their staff

-Police or fire field command

-Police or fire dispatch -911 call centers
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Total Line Eligibility and Line Limits for Connecting Heroes. Customer is subject to a limit on lines using the Connecting Heroes $0 rate
plan (“Line Limit”) and Customer must be a police, emergency medical technician (EMT), fire, PSAPs

(911), or non-profit responder agency (“First Responder Agency”) whose personnel using the lines of service are performing first
responder functions as described herein (“Qualifying Headcount”). By way of example only, Qualifying

Headcount will include, but will not be limited to, firefighters, EMTs, police officers, and dispatchers, but will not include, by way of
example only, maintenance staff and office staff. In its sole discretion, T-Mobile will review the Customer’s Line Limit based on Customer’s
Qualifying Headcount. T-Mobile may request documentation from Customer relating to its Qualifying Headcount. T-Mobile may also re-
verify Customer’s Qualifying Headcount on a regular basis during the order term. Changes in Customer’s Qualifying Headcount may
affect Customer’s total Line Limit. Customer’s Line Limit will be documented in a signed written agreement between Customer and T-
Mobile. Restrictions pertaining to Line Limits and Qualifying Headcount do not apply to the Connecting Heroes AMP Plan, Connecting
Heroes Select Plan, Connecting Heroes Advanced Plan, or Connecting Heroes Ultimate Plan; provided however, all users of Connecting
Heroes rate plans must be First Responder Agency personnel.

Connecting Heroes Terms and Conditions: Customer’s use and/or purchase of rate plans under the Connecting Heroes Program will be
subject to, and shall be deemed acceptance by Customer of, the terms and conditions of T-Mobile’s Connecting Heroes Program

Addendum located at https:/www.t-mobile.com/business/terms-and-conditions which is hereby incorporated by reference and made a
part of Customer’s Agreement.

T-Satellite: Texting & select satellite optimized apps with compatible device in most outdoor areas in the U.S. where you can see the sky.
Satellite service, including text to 911, may be delayed, limited, or unavailable.

General Rate Plan Terms and Conditions: On all T-Mobile plans, for the small fraction of customers using >50GB/mo., primary data usage
must be on smartphone or tablet. Smartphone and tablet usage is prioritized over Mobile Hotspot Service (tethering) usage, which may
result in higher speeds for data used on smartphones and tablets. Not all features available on all devices. Unlimited talk & text
features for direct communications between 2 people. Not for extended international use; you must reside in the U.S. and primary usage
must occur on our network. Device must register on our network before international use.

Monthly Regulatory Programs (RPF) & Telco Recovery Fee (TRF) For applicable plans:

Voice: Monthly Regulatory Programs (RPF) & Telco Recovery Fee (TRF) totaling $4.49 per voice line ($0.50 for RPF & $3.99 for TRF)
currently applies and are subject to change upon notice. The form of T-Mobile’s notice may include without limitation, providing written
notice to any address listed in the Agreement for Customer or any address T-Mobile uses for billing or as set forth in an Order. Customer
agrees that such notice is reasonable and sufficient notice of TMobile’s pending action.

Data: Monthly Regulatory Programs (RPF) & Telco Recovery Fee (TRF) totaling $2.10 per data only line ($0.12 for RPF and $1.98 for TRF)
currently applies and are subject to change upon notice. The form of T-Mobile’s notice may include without limitation, providing written
notice to any address listed in the Agreement for Customer or any address T-Mobile uses for billing or as set forth in an Order. Customer
agrees that such notice is reasonable and sufficient notice of TMobile’s pending action.

Tethering: Tethering at max 3G. Service may be terminated or restricted for excessive roaming.

Simple Global: Usage may be taxed in some countries. Calls from Simple Global countries over Wi-Fi are $.20/min. (no charge for Wi-Fi
calls to US, Mexico and Canada). Standard speeds approx. 128Kbps without Plus; with Plus approx. 256 Kbps. See http:/www.t-
mobile.com/optional-services/roaming.html for included countries and destinations. The list is subject to change at T-Mobile’s discretion.

Stateside Int’l Talk: Calls must originate on T-Mobile’s U.S. network or in Canada/Mexico. Rates and included countries vary and may
change. On-network and U.S. roaming data allotments differ; includes 200 MB domestic roaming. Partial megabytes rounded up. Select
companion smartphone and separate qualifying service on each device required.

Simple Choice North America General Terms: Charges apply for calls to other countries. Call forwarding only to U.S. numbers. Partial
minutes/megabytes rounded up. Full speeds available up to monthly allotment, including tethering (Unlimited on-smartphone 4G LTE
data option includes 14 GB of tethering); then, slowed to up to 2G speeds through bill cycle. Certain uses, e.g., some speed test apps, may
not count against high-speed data allotment or have speeds reduced after allotment reached. U.S. roaming and on-network data
allotments differ; see your selected service for details.

Data Stash: Up to 20 GB of on-network data from past 12 months carries over to next billing cycle for as
long as you maintain qualifying service. Coverage not available in some areas; we are not responsible for
our partners’ networks.

Network Management: Service may be slowed, suspended, terminated, or restricted for misuse, abnormal use, interference with our
network or ability to provide quality service to other users, or significant roaming. See TMobile.com/Openinternet for data management
details.
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Monthly
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Commercially Cost/Line

Service or Available Price

Description (After

Feature per

Line/Month AELIE

Contract
Discount)

T-Priority Voice & Data Plans

-Unlimited talk, text, and high-speed data.

*Includes 61 GB high-speed mobile hotspot data

-Unlimited international texting, low-rate calling, unlimited talk, text, and up to 5GB of 4G LTE

datain Canada and Mexico, then speeds at up to 256kbps and Scam Shield Premium.
T-Priority -Not Subject to the prioritization threshold

Advanced (Voice) |Priority Access, Preemption and Basic Performance Baseline for WPS-enrolled first

responders, plus automated WPS enrollment.

-Compatible with T-Priority SLICE.

For use with smartphones.

T-Satellite service included on eligible plans and devices

$39.50 $39.50

-Unlimited talk, text, and high-speed data.

*Unlimited high-speed mobile hotspot data.

-Unlimited international texting, low-rate calling, unlimited talk, text, and up to 5GB of 4G LTE

datain Canada and Mexico, then speeds at up to 256kbps.

-Video streaming at up to 4K Ultra High Definition, and Scam Shield Premium.
T-Priority -Not Subject to the prioritization threshold

Ultimate (Voice) |-Priority Access, Preemption and Basic Performance Baseline for WPS-enrolled first

responders, plus automated WPS enrollment.

-Unlimited high-speed mobile hotspot data.

*Compatible with T-Priority SLICE.

For use with smartphones.

- T-Satellite service included on eligible plans and devices

T-Priority Data

$44.50 $44.50

*Unlimited data and messaging

+16 GB hotspot data

*Must have a T-Priority compatible device

Cost of new required T-Priority network slice SOC to use with these new tablet plans

depends on which type of agency you are:

T-Priority Tablet |-Primary ($0) — Federal, state & local law enforcement, fire services, Emergency Medical
Plan 16GB Services, Emergency Mgmt + 911 dispatch, DHS, and DoD.

-Extended ($7.50) - Government utility (e.g. public transport), healthcare & public health,

courts and legal, air transport. Executive office/tribal governments, critical manufacturing,

chemicals and comms, utilities (electric, gas).

*Each category has a specific list of eligible NAICS codes.

Use for Tablets

*Unlimited data, messaging and hotspot data

*Must have a T-Priority compatible device

Cost of new required T-Priority network slice SOC to use with these new tablet plans
T-Priority depends on which type of agency you are:

Unlimited Tablet |-Primary ($0) - Federal, state & local law enforcement, fire services, Emergency Medical $39.50 $39.50

Plan Services, Emergency Mgmt + 911 dispatch, DHS, and DoD.

-Extended ($7.50) - Government utility (e.g. public transport), healthcare & public health,

courts and legal, air transport. Executive office/tribal governments, critical manufacturing,

chemicals and comms, utilities (electric, gas).

$29.50 $29.50
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Each category has a specific list of eligible NAICS codes.
Use for Tablets

*Unlimited data and messaging

*Unlimited high-speed hotspot data

*Requires T-Priority compatible device

-Cost of new required T-Priority network slice SOC to use with these new HSI plans depends

on which type of agency you are:

T-Priority Mobile (-Primary ($0) - Federal, state & local law enforcement, fire services, Emergency Medical
Router HSI Plan |Services, Emergency Mgmt + 911 dispatch, DHS, and DoD.

Extended ($7.50) - Government utility (e.g. public transport), healthcare & public health,

courts and legal, air transport. Executive office/tribal governments, critical manufacturing,

chemicals and comms, utilities (electric, gas).

-Each category has a specific list of eligible NAICS codes.

Use for Wireless Router

$39.50 $39.50

*Unlimited data, messaging and domestic roaming.

*Requires a T-Priority compatible device

-Cost of new required T-Priority network slice SOC to use with these new HSI plans depends
on which type of agency you are:

-Primary ($0) - Federal, state & local law enforcement, fire services, Emergency Medical
Services, Emergency Mgmt + 911 dispatch, DHS, and DoD. $29.50 $29.50
Extended ($7.50) - Government utility (e.g. public transport), healthcare & public health,
courts and legal, air transport. Executive office/tribal governments, critical manufacturing,
chemicals and comms, utilities (electric, gas).

-Each category has a specific list of eligible NAICS codes.

-Use for Wireless Laptop

T-Priority Laptop
Plan

T-Priority Feature Add-Ons

The T-Mobile T-Priority add-on feature is intended for use on a T-Mobile SIM based
smartphone to provide connectivity to the Internet with the benefits of Priority Access, $0.00 $0.00
Preemption, Highest Data Priority and Enhanced Downlink Baseline.

T-Priority SLICE
Primary

Add-on feature intended for use on a compatible device to provide connectivity with the
benefits of Highest Data Priority and Enhanced Downlink Baseline. For Extended Primary First $7.50 $7.50
Responder organizations on eligible rate plans.

T-Priority SLICE
Extended Primary

T-Mobile’s T-Priority Slice is intended for use on a compatible device to provide connectivity
with the benefits of Highest Data Priority and Enhanced Downlink Baseline, for Primary First
Responder organizations. The T-Mobile SASE Private Access T-SIMsecure with Internet
security service license is intended for use on a T-Mobile SIM based smartphone to provide
direct connectivity to the organization's intranet and/or directly to the Internet with a suite of
security features. T-SIMsecure authentication uses the T-Mobile SIM to automatically provide $10.49 $10.49
security capabilities, without a client, when on the T-Mobile network. Alternatively, the Versa
Client can be used to connect when not using the T-Mobile network. The Versa Client is to be
used by the User of the device for which the SASE license was issued. Hotspot/tethered
traffic not protected by T-Mobile SASE. SASE Services are not available for EmpowerEd and
Project 10Million rate plans.

T-Priority & SASE
Primary
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T-Mobile’s T-Priority Slice is intended for use on a compatible device to provide connectivity
with the benefits of Highest Data Priority and Enhanced Downlink Baseline, for Extended
Primary First Responder organizations. The T-Mobile SASE Private Access T-SIMsecure with
Internet security service license is intended for use on a T-Mobile SIM based smartphone to
T-Priority & SASE provide direct connectivity to the organization's intranet and/or directly to the Internet with a
i el suite of security features. T-SIMsecure authentication uses the T-Mobile SIM to automatically $17.99 $17.99
provide security capabilities, without a client, when on the T-Mobile network. Alternatively,
the Versa Client can be used to connect when not using the T-Mobile network. The Versa
Client is to be used by the User of the device for which the SASE license was issued.
Hotspot/tethered traffic not protected by TMobile SASE. SASE Services are not available for
EmpowerEd and Project 10Million rate plans.
T-Priority SLICE |T-Priority for Tablets
with SASE T-Priority for Laptops and Routers (Approval Required) $10.49 $10.49
Primary
T-Priority SLICE  |T-Priority for Tablets
with SASE Primary | T-Priority for Laptops and Routers (Approval Required) $17.99 $17.99
(Extended
Primary)

T-Priority Terms and Conditions: For emergency response organizations determined by organization NAICS code. Coverage not available in
some areas. WPS enrollment with USDHS required for enhanced network functionality (including priority access, preemption, basic
performance baseline, and T-Priority Slice features if added). Features available on our network; not available while roaming. T-Priority
Slice features (data prioritization and enhanced downlink baseline) available in areas of Ultra Capacity 5G coverage with capable device
and 5G Standalone settings; see TMobile.com/5Glayers. Baseline commits available network resources to help maintain threshold
throughput; does not guarantee threshold speeds in all network conditions. Customer’s use and/or purchase of T-Priority rate plans will be
subject to, and shall be deemed acceptance by Customer of, the terms and conditions of the T-Mobile for Government (“TfG”) T-Priority
Service Addendum located at https://www.t-mobile.com/business/terms-and-conditions which is hereby incorporated by reference and
made a part of Customer’s Master Agreement. The terms and conditions of the T-Priority Service Addendum may be updated by T-Mobile at
any time, without notice.

T-Priority Ultimate General Terms: Unlimited talk & text features for direct communications between 2 people; others (e.g., conference &
chat lines, etc.) may cost extra. Unlimited high-speed data US only. In Canada/Mexico, unlimited data at up to 128kbps on all plans with up
to 5GB high-speed data for Amp, Advanced, & Ultimate plans. Activation required to deliver video streams at speeds that provide up to 4K
UHD video capability; some content providers may not stream their services in UHD. May affect speed of video downloads; does not apply
to video uploads. Tethering: After plan allotment of high-speed data then unlimited on our network at max 3G speeds. For the small fraction
of customers using >50GB/mo., primary data usage must be on device. Smartphone usage is prioritized over Mobile Hotspot (tethering)
usage, which may result in higher speeds for data used on device. Int’l Roaming: Calls, including over Wi-Fi, are $.20/min. (no charge for Wi-
Fi calls to US, Mexico, and Canada). In Canada/Mexico, up to 5GB high-speed data then unlimited at up to 256kbps. In 215+ countries and
destinations, up to 5GB high-speed data, then unlimited at up to 256 Kbps. Video typically streams at up to 2.5 Mbps (SD), where available.
Not for extended international use; you must reside in the U.S. and primary usage must occur on our network. Not for extended
international use; you must reside in the U.S. and primary usage must occur on our network. Device must register on our network before
international use. Service may be terminated or restricted for excessive roaming. Coverage not available in some areas; we are not
responsible for our partners’ networks.

T-Priority Advanced General Terms. Unlimited talk & text features for direct communications between 2 people; others (e.g., conference &
chat lines, etc.) may cost extra. Unlimited high-speed data US only. In Canada/Mexico, unlimited data at up to 128kbps on all plans with up
to 5GB high-speed data for Amp, Advanced, & Ultimate plans. Activation required to deliver video streams at speeds that provide up to HD
video capability; some content providers may not stream their services in HD. May affect speed of video downloads; does not apply to
video uploads. Tethering: After plan allotment of high-speed data then unlimited on our network at max 3G speeds. For the small fraction of
customers using >50GB/mo., primary data usage must be on device. Smartphone usage is prioritized over Mobile Hotspot (tethering)
usage, which may result in higher speeds for data used on device. Int’l Roaming: Calls, including over Wi-Fi, are $.20/min. (no charge for Wi-
Fi calls to US, Mexico and Canada). In Canada/Mexico, up to 5GB high-speed data then unlimited at up to 128kbps. Up to S5GB high-speed
datain select Central European countries; otherwise, standard speeds approx. 256 Kbps. Video typically streams at up to 2.5 Mbps (SD),
where available. Not for extended international use; you must reside in the U.S. and primary usage must occur on our network. Device must
register on our network before international use. Service may be terminated or restricted for excessive roaming. Coverage not available in
some areas; we are not responsible for our partners’ networks.

T-Priority Tablet Unlimited 16GB Hotspot for Tablets includes unlimited texting and 4G LTE data on our advanced network with no annual
service contracts or data overages. You also get 16GB of high-speed hotspot data (with unlimited max 3G hotspot speeds thereafter), as
well as texting and up to SGB of 4G LTE data in Mexico and Canada. Plus, you get unlimited international texting, and up to 5GB of high-
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speed data in Austria, Croatia, Czech Republic, Germany, Hungary, Poland, Slovakia, Macedonia, Montenegro, Romania, and Greece, along
with unlimited data up to 256kbps speeds in 215+ countries and destinations all at no extra charge. Video typically streams on tabletin SD
quality (480p) unless you add an HD Day Pass. Coverage not available in some areas.

T-Priority Tablet Unlimited for Tablets you get the great benefits of Government First Responder Unlimited for Tablets Plus, you get
unlimited international texting, and up to SGB of high-speed data in 215+ countries and destinations, then unlimited data up to 256kbps
speeds. Video typically streams on tablet in SD quality (480p) unless you enable HD Video (1080p). Coverage not available in some areas.

T-Priority Government Internet for Mobile Routers includes unlimited data and domestic roaming on our 4G LTE & 5G network with no
overages. Security and productivity filtering blocks select content. See Sales Rep or T-Mobile.com/filtering for content filtering options and
details. Coverage not available in some areas.

T-Priority Government Unlimited Plus for Laptops includes unlimited international texting, and up to 5GB of high-speed data in 215+
countries and destinations, then unlimited data up to 256kbps speeds. Video typically streams on device in SD quality (480p) unless you
enable HD Video (1080p). Coverage not available in some areas.

Monthly Regulatory Programs (RPF) & Telco Recovery Fee (TRF)

Voice: Monthly Regulatory Programs (RPF) & Telco Recovery Fee (TRF) totaling $4.49 per voice line ($0.50 for RPF & $3.99 for TRF)
currently applies and are subject to change upon notice. The form of T-Mobile’s notice may include without limitation, providing written
notice to any address listed in the Agreement for Customer or any address T-Mobile uses for billing or as set forth in an Order. Customer
agrees that such notice is reasonable and sufficient notice of T-Mobile’s pending action.

Data: Monthly Regulatory Programs (RPF) & Telco Recovery Fee (TRF) totaling $2.10 per data only line ($0.12 for RPF and $1.98 for TRF)
currently applies and are subject to change upon notice. The form of T-Mobile’s notice may include without limitation, providing written
notice to any address listed in the Agreement for Customer or any address T-Mobile uses for billing or as set forth in an Order. Customer
agrees that such notice is reasonable and sufficient notice of T-Mobile’s pending action.

SASE Terms and Conditions: Customer’s use and/or purchase of SASE will be subject to, and shall be deemed acceptance by Customer of,
the terms and conditions of the T-Mobile for Government (“TfG”) SASE Solution Addendum located at https:/www.t-
mobile.com/business/terms-and-conditions which is hereby incorporated by reference and made a part of this Addendum and Customer’s
Agreement. T-Mobile is solely providing Customer with access to the SASE solution, which may be accessed through the Versa Client App, a
product of Versa, a third-party provider (“Third-Party Provider” or “Versa”). Customer’s use of the Versa Client App is subject to
acceptance of the Versa terms of use (the “Third-Party Terms”) in the manner required by Versa and requires Customer to download the
Versa Client App from Apple App Store or Google Play Store. The Third-Party Terms may be updated by Versa from time to time

T-Satellite: Texting & select satellite optimized apps with compatible device in most outdoor areas in the U.S. where you can see the sky.
Satellite service, including text to 911, may be delayed, limited, or unavailable
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Contract Discount
15.00%
Commercially Monthly
Available Price Recurring
per Cost/Line

Service or Feature Description Line/Month (After
Eligible

Contract

Discount)

International Voice & Data Plans

-International feature that includes access to email, online documents, messages, maps,
videos, and voicemail.

*Includes the following while traveling in 215+ countries or destinations:

-Unlimited high-speed data for your mobile device

-Unlimited calling to and from your mobile device *Unlimited $50.00 $50.00
messaging to and from your mobile device.

-5 GB of high-speed tethering. -Speeds may

vary by country.

100+ lines minimum on account. Approval required.

-International feature that includes access to email, online documents, messages, maps,
videos, and voicemail.

*Includes the following while traveling in 215+ countries or destinations:

*Unlimited high-speed data for your mobile device

-Unlimited calling to and from your mobile device -Unlimited $50.00 $50.00
messaging to and from your mobile device.

-5 GB of high-speed tethering. -Speeds may

vary by country.

100+ lines minimum on account. Approval required.

-International feature that includes access to email, online documents, messages, maps,
videos, and voicemail.

*Includes the following while traveling in 215+ countries or destinations:

*Unlimited high-speed data for your mobile device

*Unlimited calling to and from your mobile device -Unlimited $100.00 $100.00
messaging to and from your mobile device.

15 GB of high-speed tethering.

*Speeds may vary by country.

+100+ lines minimum on account. Approval required.

-International feature that includes access to email, online documents, messages, maps,
videos, and voicemail.

*Includes the following while traveling in 215+ countries or destinations:

*Unlimited high-speed data for your mobile device

Global Plus
Government Unlimited

Global Plus Simple
Choice

Global Elite
Government Unlimited

SR MBS e e e T e e e Al U e $100.00 $100.00
Choice . X .
messaging to and from your mobile device.
+15 GB of high-speed tethering.
*Speeds may vary by country.
+100+ lines minimum on account. Approval required.
24 hours of increased international features, with up to 512MB of high-speed data plus
Smartphone Mobile Hotspot and unlimited calling in more than 215+ Simple Global
countries.
International Voice 1- |-Speeds & coverage vary based on device and country.
Day Pass (Voice and |-If all high-speed data is used during the 24-hour period, you will experience slower data $5.00 $5.00
Data Lines) speeds but continue to have unlimited calling for the rest of the period.

+Authorized users may purchase 10 passes per line to use within 30 days.
*Once high-speed data is used on the first pass, the second pass will begin, and the 24-
hour period will restart.
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*Up to SGB of high-speed data, including Mobile Hotspot, PLUS unlimited calling for up
to 10 days in over 215+ Simple Global countries.
5GB International Pass *Speeds & f:overage vary b.ased on de\'nc.e and co.untry. . .
. *Once all high-speed data is used, unlimited calling and data will continue for the full 10
up to 10 days (Voice . $35.00 $35.00
andDatallines) days but you may experience slower data speeds.
-If all high-speed data is used, and a NEW pass is purchased before the expiration of the
first one, the second pass will begin immediately. The original pass and any remaining
benefits will expire when the new pass is activated.
*Up to 15GB of high-speed data, including Mobile Hotspot, PLUS unlimited calling for up
to 30 days in over 215+ destinations.
15GB International *Speeds & f:overage vary b.ased on de\.nc.e- and co.untry. . .
-Once all high-speed data is used, unlimited calling and data will continue for the full 30
Pass up to 30 days . $50.00 $50.00
VoraandDatatnes) days but you may experience slower data speeds.
*If all high-speed data is used, and a NEW pass is purchased before the expiration of the
first one, the second pass will begin immediately. The original pass and any remaining
benefits will expire when the new pass is activated.
For up to 1 day in 215+ countries and destinations, you get:
International 1-Da -Up to 512MB of high-speed international data. This data can also be used as a Mobile
. y Hotspot -Calls made via Wi-Fi calling are subject to rates as detailed on the Wi-Fi calling $5.00 $5.00
Pass (MINT Lines) o
> Billing page.
-Data Passes do not work in Non-Simple Global Countries.
For up to 10 days in 215+ countries and destinations, you get:
5GB International Pass |-Up to SGB of high-speed international data. This data can also be used as a Mobile
up to 10 days Hotspot -Calls made via Wi-Fi calling are subject to rates as detailed on the Wi-Fi $35.00 $35.00
(MINT Lines) calling > Billing page.
-Data Passes do not work in Non-Simple Global Countries.
*For up to 30 days in 215+ countries and destinations, you get:
15GB International -Up to 15GB of high-speed international data. This data can also be used as a Mobile
Pass up to 30 days Hotspot -Calls made via Wi-Fi calling are subject to rates as detailed on the Wi-Fi $50.00 $50.00
(MINT Lines) calling > Billing page.
-Data Passes do not work in Non-Simple Global Countries.
International Data Pass |-Includes 24 hours of up to 3GB high speed data plus Smartphone Mobile Hotspot and
Auto Deploy -1 unlimited calling in more than 215+ countries and destinations. $10.00 $10.00
Day 3GB «If all high speed data is used during the 24 hour period, slower data speeds are ) ’
(SmartPhones) experienced but will continue to have unlimited calling for the rest of the period.
International Data Pass -Inc.ludfes 24 hours of up to 3GB hllgh speed d.ata Plus Mobile Hotspot and unlimited
calling in more than 215+ countries and destinations.
Auto Deploy MI - 1 Day . . . . $10.00 $10.00
3GB (Mobile Internet) -If all high speed data is used during the 24 hour period, slower data speeds are
experienced but will continue to have unlimited calling for the rest of the period.
15GB high-speed data while roaming in Canada, Mexico, or International Roaming
Government countries
LG EIENE A5 Data bucket includes Smartphone Mobile Hotspot usage. (Limited rate plan $50.00 550.00
Data Feature o
compatibility)
30GB high-speed data while roaming in Canada, Mexico, or International Roaming
Government countries
[ EIEREnE 1A Data bucket includes Smartphone Mobile Hotspot usage. (Limited rate plan $100.00 $100.00
Data Feature -
compatibility)
Government 50GB high-speed data while roaming in International Roaming countries (including
International Ml Data |Canada and Mexico). $130.00 $130.00
50GB Data bucket includes Mobile Hotspot usage.
Government 100GB high-speed data while roaming in International Roaming countries (including
International Ml Data |Canada and Mexico). $200.00 $200.00
100GB Data bucket includes Mobile Hotspot usage.
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Global Plans Terms & Conditions:

Capable device and qualifying postpaid service required. Voice and text features for direct communications between 2 people. Communications with
premium-rate (e.g., 900, entertainment, high-rate helpline) numbers not included. Coverage not available in some areas; we are not responsible for our
partners’ networks. Additional charges apply in excluded destinations; check www.t-mobile.com for included destinations (subject to change at T-Mobile’s
discretion). Usage is taxed in some countries. Not for extended international use; you must reside in the U.S. and primary usage must occur on our U.S.
network. Device must register on our U.S. network before international use. Service may be terminated or restricted for excessive roaming. Visit t-
mo.co/roamdetails to read important info about our roaming policy.

General Rate Plan Terms and Conditions: On all T-Mobile plans, for the small fraction of customers using >50GB/mo., primary data usage must be on
smartphone or tablet. Smartphone and tablet usage is prioritized over Mobile Hotspot Service (tethering) usage, which may result in higher speeds for data
used on smartphones and tablets. Not all features available on all devices. Unlimited talk & text features for direct communications between 2 people. Not for
extended international use; you must reside in the U.S. and primary usage must occur on our network. Device must register on our network before international
use.

Tethering: Tethering at max 3G. Service may be terminated or restricted for excessive roaming.

Simple Global: Usage may be taxed in some countries. Calls from Simple Global countries over Wi-Fi are $.20/min. (no charge for Wi-Fi calls to US, Mexico and
Canada). Standard speeds approx. 128Kbps without Plus; with Plus approx. 256 Kbps. See http:/www.t-mobile.com/optional-services/roaming.html for
included countries and destinations. The list is subject to change at T-Mobile’s discretion.

Stateside Int’l Talk: Calls must originate on T-Mobile’s U.S. network or in Canada/Mexico. Rates and included countries vary and may change. On-network and
U.S. roaming data allotments differ; includes 200 MB domestic roaming. Partial megabytes rounded up. Select companion smartphone and separate
qualifying service on each device required.

Network Management: Service may be slowed, suspended, terminated, or restricted for misuse, abnormal use, interference with our network or ability to
provide quality service to other users, or significant roaming. See T-Mobile.com/Openlinternet for data management details.
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Commercially Monthly
Available Price per Recurring
Service or Feature Description LIEB e
(After Eligible
Contract
Discount)
Static IPV4
Government Public Static IP Government Public Static IP Voice, MMS & tethering $2.00 $2.00
Voice not supported.
Customized setup on devices needed.
Government Public Static IP Government Public Static IP Mobile Internet. $2.00 $2.00
Mobile Internet Customized setup on devices needed.
Static IPV4 $2 SouthEast Business Static IPV4 for Southeast Region. For use with Voice $2.00 $2.00
lines
Static IPV4 MI $2 SouthEast MI Business Static IPV4 for Southeast Region. For use with Mobile $2.00 $2.00
Internet lines
Static IPV4 $2 SouthWest Business Static IPV4 for Southwest Region. For use with Voice $2.00 $2.00
lines
Static IPV4 M| $2 SouthWest Business Static IPV4 for Southwest Region. For use with $2.00 $2.00
Mobile Internet lines
Static IPV4 $2 Lw MidWest Business Static IPV4 for Lower MidWest Region. For use with $2.00 $2.00
Voice lines
Static IPV4 MI $2 LwMidWest MI Business Static IPV4 for Lower MidWest Region. For use with $2.00 $2.00
Mobile Internet lines
Static IPV4 $2 Up MidWest Business Static IPV4 for Upper Midwest Region. For use with $2.00 $2.00
Voice lines
Static IPV4 M| $2 Up MidWest Ml Business Static IPV4 for Upper Midwest Region. For use with $2.00 $2.00
Mobile Internet lines
Static IPV4 $2 Northwest (Seattle) |Business Static IPV4 for Northwest Region. For use with Voice $2.00 $2.00
lines
Static IPV4 $2 Northwest (Seattle) |Business Static IPV4 for Northwest Region. For use with $2.00 $2.00
Mobile Internet lines
Bus Static IPV4 $2 Northeast Business Static IPV4 for Upper Northeast Region. For use with $2.00 $2.00
(Philadelphia) Voice lines
Static IPV4 MI $2 Northeast Business Static IPV4 for Upper Northeast Region. For use with $2.00 $2.00
(Philadelphia) Mobile Internet lines
Static IPVé6
Static IPV6 $2 SouthEast Business Static IPV6 for Southeast Region. For use with Voice $2.00 $2.00
lines
Static IPV6 MI $2 SouthEast MI Business Static IPV6 for Southeast Region. For use with Mobile $2.00 $2.00
Internet lines
Static IPV6 $2 SouthWest Business Static IPV6 for Southwest Region. For use with Voice $2.00 $2.00
lines
Static IPV6 MI $2 SouthWest MI Business Static IPVé6 for Southwest Region. For use with $2.00 $2.00
Mobile Internet lines
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Static IPV6 $2 Lw MidWest Business Static IPV6 for Lower MidWest Region. For use with $2.00 $2.00
Voice lines
Static IPV6 MI $2 Lw MidWest Ml |Business Static IPV6 for Lower MidWest Region. For use with $2.00 $2.00
Mobile Internet lines
Static IPV6 $2 Up MidWest Business Static IPV6 for Upper MidWest Region. For use with $2.00 $2.00
Voice lines
Static IPV6 MI $2 Up MidWest Ml [Business Static IPV6 for Upper MidWest Region. For use with $2.00 $2.00
Mobile Internet lines
Static IPV6 $2 Northwest (Seattle) [Business Static IPV6 for Northwest Region. For use with Voice $2.00 $2.00
lines
Static IPV6 $2 Northwest (Seattle) |Business Static IPV6 for Northwest Region. For use with $2.00 $2.00
Mobile Internet lines
Bus Static IPV6 $2 Northeast Business Static IPV6 for Upper Northeast Region. For use with $2.00 $2.00
(Philadelphia) Voice lines
Static IPV6 MI $2 Northeast Business Static IPV6 for Upper Northeast Region. For use with $2.00 $2.00
(Philadelphia) Mobile Internet lines
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Service or Feature

Description

T-Mobile Direct Connect

T

T-MOBILE
FOR GOVERNMENT

Contract Discount
15.00%

Monthly
Recurring
Cost/Line

(After

Eligible
Contract
Discount)

Commercially Available

Price per Line/Month

Direct Connect for Wi-Fi

T-Mobile Direct Connect for Wi-Fi only devices.

T-Mobile Direct Connect is a push-to-talk solution that keeps your workforce
in constant real-time contact with each other, support teams and
headquarters.

For use with tablets or smartphones which are not connected to a carrier
network (Wi-Fi only).

Device must be connected to Wi-Fi for Direct Connect service to function.
Eligible on most Apple iOS and Android devices.

Requires T-Mobile Direct Connect mobile app or a push-to-talk enabled
device.

Tax exclusive.

$5.00 $5.00

Direct Connect Cross
Carrier

T-Mobile Direct Connect for cross-carrier.

T-Mobile Direct Connect is a push-to-talk solution that keeps your workforce
in constant real-time contact with each other, support teams and
headquarters. For use when host carrier is not T-Mobile.

Direct Connect for Cross Carrier is eligible on most Apple iOS and Android
devices with an active SIM and Data connection on another carrier.

Requires T-Mobile Direct Connect mobile app or a push-to-talk enabled
device.

Tax exclusive.

$5.00 $5.00

Direct Connect Desktop
Dispatch

T-Mobile Direct Connect for desktop dispatch.

T-Mobile Direct Connect is a push-to-talk solution that keeps your workforce
in constant real-time contact with each other, support teams and
headquarters.

For use on desktop or laptop computers.

Direct Connect for Desktop Dispatch is browser based and eligible on most
windows-based operating systems.

Tax exclusive.

$30.00 $30.00

Direct Connect Only Plan
Government

- T-Mobile Direct Connect is a push-to-talk solution that keeps your workforce
in constant real-time contact with each other, support teams, and
headquarters.

Requires T-Mobile Direct Connect mobile app or a push-to-talk enabled
device.

$21.00 $17.85

DC LMR Interop Talk Group

Land Mobile Radio (LMR) Interoperability Talk Group reservation for
an LMR Channel.

LMR Interoperability requires additional hardware and configuration.

Contact your Account Executive for additional information.

$0.00 $0.00

DC LMR Interop
User/CSSI/ISSI

TDC Add-On Features

-Land Mobile Radio (LMR) Interoperability resource reservation for an LMR
User, CSSI, or ISSI connection.

LMR Interoperability requires additional hardware and configuration.

Contact your Account Executive for additional information.

Description

$0.00 $0.00

Monthly
Recurring
Cost/Line

(After

Eligible

Commercially Available
Price per Line/Month
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Discount)

Direct Connect $5 Handset

T-Mobile Direct Connect add-on for Voice plans.

T-Mobile Direct Connect is a push-to-talk solution that keeps your workforce
in constant real-time contact with each other, support teams and
headquarters.

T-Mobile Direct Connect requires an active Voice line with data.

Requires T-Mobile Direct Connect mobile app or a push-to-talk enabled
device.

$5.00

Contract

$5.00

Direct Connect Tablet $5

T-Mobile Direct Connect add-on for Mobile Internet plans.

T-Mobile Direct Connect is a push-to-talk solution that keeps your workforce
in constant real-time contact with each other, support teams and
headquarters.

T-Mobile Direct Connect requires an active Mobile Internet line with data.
Requires T-Mobile Direct Connect mobile app or a push-to-talk enabled
device.

$5.00

$5.00

LMR Interop add on for Mi

For use with Mobile Internet plans.

Land Mobile Radio (LMR) Interoperability allows you to extend your existing
LMR system with the T-Mobile Direct Connect Push-To-Talk network via a
secure connection.

LMR Interoperability requires additional hardware and configuration.
Contact your Account Executive for additional information.

$5.00

$5.00

LMR Interop add on for GSM

For use with Voice plans. Land Mobile Radio (LMR) Interoperability allows you
to extend your existing LMR with the T-Mobile Direct Connect Push-To-Talk
network via a secure connection.

LMR Interoperability requires additional hardware and configuration.
Contact your Account Executive for additional information.

$5.00

$5.00

Direct Connect Block All
Data

For use with Voice plans with a Direct Connect add-on feature. Blocks all data
not related to T-Mobile Direct Connect services.

$0.00

$0.00

Direct Connect Blk Data Ml

For use with Mobile Internet plans with a Direct Connect add-on feature. Blocks
all data not related to T-Mobile Direct Connect services.

$0.00

$0.00

TDC Business Critical
(Expired, For existing users
only)

For use with Voice plans. Business Critical adds large Talkgroup calling up to
3,000 members, Emergency calling, and Location based dynamic Talkgroups.
Contact your Account Executive for additional information.

$5.00

$5.00

TDC Business Critical Ml
(Expired, For existing users
only)

Service or Feature

For use with Mobile Internet plans. Business Critical adds large Talkgroup
calling up to 3,000 members, Emergency calling, and Location based dynamic
Talkgroups.

Contact your Account Executive for additional information.

Description

$5.00

Commercially
Available Price per
Line/Month

$5.00

Commercially
Available
Price per

Line/Month

Direct Connect Mission For use with Voice plans. Direct Connect Mission Critical adds MCX Talkgroups
i with Affiliation, User Profiles, and Location based dynamic TalkGroups. Contact $8.50 $8.50
Critical . i . .
your Account Executive for additional information.
For use with Mobile Internet plans. Direct Connect Mission Critical adds MCX
Direct Connect Mission [Talkgroups with Affiliation, User Profiles, and Location based dynamic
" $8.50 $8.50
Critical Ml TalkGroups.
Contact your Account Executive for additional information.
For use with Desktop Dispatch plans. Direct Connect Mission Critical adds
DC MC Desktop Dispatch [MCPTT features such as Talkgroup Affiliation to the Desktop Dispatch feature $120.00 $120.00
set. Contact your Account Executive for additional information.
DC Mission Critical For use with Voice plans. Mission Critical adds our most advanced PTT feature $20.00 $20.00
Advanced set. Contact your Account Executive for additional information.
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DC Mission Critica ADV Ml [For use with Mobile Internet plans. Mission Critical adds our most advanced $20.00 $20.00
PTT feature set. Contact your Account Executive for additional information.
DC MC Desktop Dispatch |For use with Desktop Dispatch plans. Mission Critical adds our most advanced $195.00 $195.00
PTT feature set. Contact your Account Executive for additional information.
DC Video Streaming For use with Voice plans. Video streaming to individuals, Talkgroups and ad $12.00 $12.00
hoc groups. Contact your Account Executive for additional information.
DC Video Streaming Ml | For use with Mobile Internet plans. Video streaming to individuals, Talkgroups $12.00 $12.00
and ad hoc groups. Contact your Account Executive for additional information.
Assisted RolP Integration |Contact your Account Executive for additional information. $4,500.00 N/A
Managed RolP Integration [Contact your Account Executive for additional information $6,500.00 N/A
Upgrade Assisted to Contact your Account Executive for additional information $2,000.00 N/A
Managed

Direct Connect ("TDC") Terms and Conditions: Customers use and purchase of the T-Mobile Direct Connect (“TDC”) solution will be subject to, and shall be
deemed acceptance by Customer of, the terms and conditions of T-Mobile’s Direct Connect Addendum located at https://www.t-mobile.com/business/terms-

and-conditions which is hereby incorporated by reference and made a part of Customer’s Agreement. T-Mobile is solely providing Customer with access to TDC
& Land Mobile Radio (“LMR”), products of Motorola Solutions, Inc., a third-party provider (“Motorola”). Customer’s use of the Product is subject to acceptance

of Motorola’s terms of use (the “Motorola Terms”), or any separately agreed-to terms within Customer’s contract directly with Motorola. The Motorola Terms
are solely between Motorola and Customer. T-Mobile does not control and is not responsible or liable for how Motorola transmits, accesses, stores, or uses

data. The Motorola Terms may be updated by Motorola at any time, without notice. Monthly recurring charge is net of all discounts. No other service discounts
will apply. Monthly Recurring Charge(s) ("MRC") and setup charges do not include taxes, fees, or surcharges. Hardware must be purchased separately.
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Business Sofware Solutions (BSS) Mobile Device Management (MDM)

Commercially

Solution Description Available
Price per
VMWare

VMWare CCPS Support Basic Plus Mthly GOV Add-On Mobile Device Management Subscription $0.60
VMWare CCPS Support Advanced Mthly GOV Add-On Mobile Device Management Subscription $1.00
VMWare WSP1 Mob Essentials Per Device Billed Mthly Minimum of 25 licenses required $3.30
Under 500 GOV
VMWare WSP1 UEM Essentials Per Device Billed Mthly Minimum of 25 licenses required $5.78
Under 500 GOV
VMWare WSP1 Assist Per Device Billed Mthly Under 500 Minimum of 25 licenses required $0.55
GOV Add-on
VMWare WSP1 Education Essentials Per Device Billed Minimum of 25, Educational Institutions only $1.32
Monthly GOV
VMWare WSP1 Mob Essentials Per Device Billed Mthly 500  [Minimum of 25 licenses required $2.80
Plus GOV
VMWare WSP1 UEM Essentials Per Device Billed Mthly 500 [Minimum of 25 licenses required $4.90
Plus GOV
VMWare WSP1 Assist Per Device Billed Mthly 500 Plus GOV  [Minimum of 25 licenses required $0.46
Add-on
VMWare CCPS Deployment Light GOV One-time deployment fee $500.00
VMWare CCPS Deployment Professional Std GOV One-time deployment fee $1,000.00
VMWare CCPS Deployment Professional Advanced GOV One-time deployment fee $5,000.00

VMWare Terms and Conditions: Customer’s use and/or purchase of VMWare will be subject to, and shall be deemed acceptance by
Customer of, the terms and conditions of the T-Mobile for Government (“TfG”) VMWare Solution Addendum located at https:/www.t-
mobile.com/business/terms-and-conditions which is hereby incorporated by reference and made a part of Customer’s Agreement. T-

Mobile is solely providing Customer with access to the VMWare solution, a product of VMWare, Inc, a third-party provider (“VMWare,
Inc”). Customer’s use of the product is subject to acceptance of Omnissa's terms of use (the “VMWare Terms”) in the manner required by
VMWare, Inc. The VMWare Terms may be updated by VMWare, Inc at any time, without notice. Monthly recurring charge is net of all
discounts. No other service discounts will apply. Monthly Recurring Charge(s) ("MRC") and setup charges do notinclude taxes, fees, or

surcharges.
Pricing to
Solution Description Customer
SLED

Ivanti

Mobile Threat Defense - IN-MDMMTD-DVC-C-M-GOV Ivanti Neurons for MDM and Ivanti Neurons for MTD $5.50
Bundle (LO)

Neurons SUEM Premium MI-UEMP-D-1YMC-A-M-GOV Ivanti Neurons for MDM Premium per Device Cloud $5.95
Subscription with Assurance Support

Neurons SUEM Premium MI-UEMP-D-1YMC-A-M-GOV Ivanti Neurons for MDM Premium per Device Cloud $7.42
Subscription, Direct Support

Neurons Discovery IN-DEX-DVC-C-M-GOV Ivanti Neurons for Digital Experience Device Cloud $2.40
Subscription

Neurons Discovery IN-DISC-C-M-GOV Ivanti Neurons for Discovery Cloud Subscription $0.82

Neurons Platform IN-PLATFORM-CSV-C-M-GOV Ivanti Neurons Platform w/ CSV Connector Cloud $0.25
Subscription

Neurons SUEM MI-UEM-D-1YMC-A-GOV Ivanti Neurons for MDM per Device Cloud Subscription $3.20
with Assurance Support

Neurons SUEM MI-UEM-D-1YMC-D-M-GOV Ivanti Neurons for MDM per Device Cloud Subscription, $3.95
Direct Support

Nuerons EASM IN-EASM-C-M-GOV Ivanti Neurons for Attack Surface Management $0.82
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Ivanti CCPS Support Basic Plus Mthly GOV Add-On TM- Mobile Device Management Subscription $0.60
CCPS-SB-GOV

Ivanti CCPS Support Advanced Mthly GOV Add-On TM- Mobile Device Management Subscription $1.00
CCPS-SA-M-GOV

Ivanti CCPS Deployment Light GOV CCPS- DL-OT-GOV One-time deployment fee $500.00
Ivanti CCPS Deployment Professional Std GOV CCPS-DP-0OT- |One-time deployment fee $1,000.00
Gov

Ivanti CCPS Deployment Professional Advanced GOV CCPS- |One-time deployment fee $5,000.00
DP-Ad-OT-GOV

Ivanti Terms and Conditions: Customer’s use and/or purchase of Ivanti will be subject to, and shall be deemed acceptance by Customer
of, the terms and conditions of the T-Mobile for Government (“TfG”) lvanti Solution Addendum located at https:/www.t-
mobile.com/business/terms-and-conditions which is hereby incorporated by reference and made a part of Customer’s Agreement. T-

Mobile is solely providing Customer with access to the Ivanti solution, a product of Ivanti, LLC, a third-party provider (“Ivanti, LLC”).

Customer’s use of the product is subject to acceptance of Ivanti's terms of use (the “Ivanti Terms”) in the manner required by Ivanti, LLC.
The Ivanti Terms may be updated by lvanti, LLC. at any time, without notice. Monthly recurring charge is net of all discounts. No other
service discounts will apply. Monthly Recurring Charge(s) ("MRC") and setup charges do not include taxes, fees, or surcharges.

Solution Description Frequency
Knox Manage EMM -Monthly  |Knox Manage is a powerful-yet-flexible, cross-platform EMM solution optimized for Samsung
MI-KXKMSWWC2MG-GOV devices and services. Thanks to a simple, straightforward UX including step-by-step or drag-
anddrop tools, IT admins can maximize productivity with seamless control. Access the powerful
management capability backed by hardware-level features, such as remote access tool for easy Monthly
troubleshooting, or diverse event-based policy enforcements to tightly address any complex
requirements. Unleash your work devices to do more in office or in field, anywhere.
Industryrecognized and all in full sync with other Samsung services for an end-to-end customer
support that even covers devices and OS. Monthly, 1-year, and 2-year license options
Knox Manage QuickStart Standard assists in:
Knox Manage QuickStart Configuring Knox Manage to control devices with features such as Remote Wipe, Remote Lock .
. One Time
Standard MI- and Locate your Device e
SBPRSWWKMAG-GOV Managing/deploying applications
Restricting device capabilities
Knox Manage QuickStart Standard assists in:
Knox Manage QuickStart Configuring Knox Manage to control devices with features such as Remote Wipe, Remote Lock
Standard MI- and Locate your Device Monthly
SBPRSWWKMAG(M)-GOV Managing/deploying applications
Restricting device capabilities
Knox Configure Dynamic- 1 Yr |Designed to dynamically configure corporate-liable devices with robust control of devices and Annual
billed monthly Ml- security policies enforced. License is locked to the physical device, it cannot be reassigned (i.e., (Paid
0OSKCD11GUT2(G)-GOV non-transferable license). monthly)
Knox Configure Setup Edition |Software designed to pre-configure and rebrand bulk devices with minimum controllability in the Annual
Profile —Monthly MI- way of out-of-the-box experience. (Paid
OSKCS11GUT2(G)M-GOV monthly)
Knox Customization Setup: Software Customization Services provide bespoke software and binary
customization for off-the-shelf devices. Create a fleet of devices tailored precisely to your
organization’s requirements, to a level only available through direct Samsung consultation and
Knox Configure QuickStart anc?:,n de:sr.lng. One Time
(Deploy) MI-OVKPS01G-GOV Portal Walkthrough Charge
Profile Configuration
Initial device registration
Profile deployment
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Customer has access to Professional Services for 30-days from completion of setup and
configuration

Knox E-FOTA provides advanced control of system software updates across your Samsung devices,
Knox EFOTA One Cloud - providing stability and continuity for businesses managing a large fleet of devices. Ensure every
Monthly MI- device operates on the right OS version that has been fully tested for app stability. Trigger Monthly
KXKEOWWC2MV(G)-GOV mandatory updates without end user intervention for total compliance, or set update schedules
that work best for your work force. Monthly, 1-year, 2-year and 3-year license options.

Knox EFOTA Setup Service - Determine the best way to register and enroll the devices to the Knox
EFOTA One console. Create & validate the deployment plan for the Knox E-FOTA One client. Work
Knox EFOTA Setup Service MI- |with Customer to create a campaign(s) to enable specific device models, devices, source & One Time
OVCTGO0G-GOV destination OSs. Charge
Customer has access to Professional Services for 30-days from completion of setup and
configuration

Knox Suite is an all-in-one solution, built for enterprise mobility. Efficiently secure, deploy,
manage, and analyze your devices for the entire enterprise mobility journey — whetheryou’re
looking for an overall mobility management or aiming to enhance your existing infrastructure.
Knox Suite — Monthly MI- Ensure your business data is protected with government-grade managed security features at your
KXKSSWWC2MG-GOV control. Gain comprehensive management of devices that meets and exceeds Android enterprise
capabilities - including remote support, OS update management, in-depth asset analytics and
more. All seamlessly deployed to your work devices, for any fleet size, in any network environment.
Monthly, 1-year, 2-year and 3-year license options.

Monthly

Knox Suite - Companion Plan [Note: The new SKUs are based on upgradable commercial license key KLM12 Monthly
Gov Monthly MI-
KXKSCWWC2MG-GOV

Knox Suite Setup Service Includes:

Field Engineer will interview Customer Mobile Engineering (“CME”) and customer line of business
teams to understand Line of Business (“LOBs”) operating requirements

Field Engineer will develop a management architecture in conjunction with customer input to
simplify management of devices

Field Engineer will work with CME to create & validate the deployment plan for the Knox Manage
and E-FOTA clients

Field Engineer will work with CME to integrate Knox Manage with Knox E-FOTA console

Field Engineer will train CME’s on console maintenance, update strategies for types of LOBs
(knowledge worker vs delivery drivers)

Field Engineer will train LOB admins previously determined by the CMEs on the Knox Mobile
Enrollment, Knox Manage, and Knox E-FOTA administration

Field Engineer will be available to support CME team on related issues during the production
rollout and work with the customer to understand the defined support path for post deployment
support.

Customer has access to Professional Services for 30-days from completion of setup and
configuration

One Time
Charge

Knox Suite Setup Service MI-
OVPSAB2G-GOV

Knox Asset Intelligence is a device analytics solution powered by in-depth data tracking, providing
operational insights and visibility for IT admins and business managers alike. Get a comprehensive
overview of device usage and status with a wide range of data points — covering battery, apps,
connectivity and more. Leveraging data into actionable insights is also made easy, with easy-
toread, intuitive dashboard options. Configure data filters and settings to create an optimized view
that best fits your business operation. Powerful diagnosis and troubleshooting tools come built-in
for remote use, helping you ensure your work devices are running with maximized productivity and
stability. Monthly, 1-year, 2-year and 3-year license options.

Knox Asset Intelligence -
Monthly MI-KXKISWWC2MG-
GOV

Monthly
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A Samsung Engineer will be assigned from Samsung’s specialized Professional Services
. organization of Knox Industry experts. The engineer will determine your configuration
Knox Asset Intelligence Setup . . . . . . .

\ requirements, then remotely guide administrators through Best practices configuration of Knox One Time

Service MI-SBPRSWWKIG - . S .
GOV Asset Intelligence and provide instructions on how to deploy. Charge
*Customer has access to Professional Services for 30-days from completion of setup and
configuration
Engineering Hours offers companies with large deployments or complex projects the ability to
purchase a bundle of support hours with Tier 3 designated engineers. The hours can be used for
. N amultitude of different engagements, and over extended periods of time. - 8 hours min. - -
Service Engineering — Per Hour . One Time
MI-OVMTAA2G-GOV 52,000 (alt services) Charge
4 hours min. - $1,000 (Only Knox Manage and Knox Configure Dynamic/less than 750 lines)- 9
Additional hours - $250 per hour
Hourly time must be used within 1 year of receiving the PO

Mobile Deployment Engineer |Can be used for general consulting and support without the need of a Statement of Work (SOW) in .

. One Time
Service — Per Week MI- most cases. Charge
OVMTAAL1G-GOV Weekly time must be used within 1 year of receiving the PO 9

Advance Engineering Technical Support - Comprehensive support by dedicated Samsung expert
engineers
Direct Access to Expert Engineer (Tier 3) (Customer Portal, Email, Phone)
ENGINEERING TECHNICAL Unlimited Support Requests Per Year .
Multiple Support Location within Country OneTime
SUPPORT - ADVANCED MI- .
OVCPAAG-GOV Operation Hour 12x5 (hours/days) Charge
2 Named Callers (Customer IT Admin)
Phone response — 80% within 90 sec
Portal/Email response — 1 bus. Day
. Supported Location — multiple within Country
ENGINEERING TECHNICAL - 1-year or 2-year support options. One Time
SUPPORT - ADVANCED MI- Charge
OVCPAA2G-GOV
Elite Engineering Technical Support - Comprehensive support by dedicated Samsung expert
engineers
ENGINEERING TECHNICAL Dlrt?ct.Access to Expert Engineer (Tier 3) (Customer Portal, Email, Phone) .
Unlimited Support Requests Per Year One Time
SUPPORT - ELITE MI- . . .
Multiple Support Location within Country Charge
OVCPABG-GOV .
Operation Hour 24x7
6 Named Callers (Customer IT Admin)
Additional named caller option
ENGINEERING TECHNICAL .
o One Time
SUPPORT - ELITE MI-  Phone response — 90% within 90 sec Charge
OVCPAB2G-GOV 9

Samsung Knox Terms and Conditions: Customer’s use and/or purchase of Samsung Knox will be subject to, and shall be deemed
acceptance by Customer of, the terms and conditions of the T-Mobile for Government (“TfG”) Samsung Knox Solution Addendum located
at https://www.t-mobile.com/business/terms-and-conditions which is hereby incorporated by reference and made a part of Customer’s

Agreement. T-Mobile is solely providing Customer with access to the Samsung Knox solution, a product of Samsung Electronics Co., Ltd.,

a third-party provider (“Samsung Electronics Co.,
Ltd.”). Customer’s use of the product is subject to acceptance of Samsung Knox terms of use (the “Samsung Knox Terms”) in the manner
required by Samsung Electronics Co., Ltd. The Samsung Knox Terms may be updated by Samsung Electronics Co., Ltd. at any time,

without notice. Monthly recurring charge is net of all discounts. No other service discounts will apply. Monthly Recurring Charge(s)

("MRC") and setup charges do not include taxes, fees, or surcharges.

Solution

Commercially
Available Price

Description

per

License/Month
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IBM MaaS360
IBM MaaS360 Enterprise User over 1000 Mobile Device Management Subscription $18.00
Mthly / D1P3YLL GOV
IBM MaaS360 Deluxe Device over 1000 Mobile Device Management Subscription $5.00
Mthly / D1P3LLLGOV
IBM Maas360 TeamViewer User /D0047ZX |Mobile Device Management Subscription $2.00
GOV Add On
IBM Maas360 TeamViewer Device Mobile Device Management Subscription $1.00
/D0048ZX GOV Add On
IBM MaaS360 Secure Mobile Browser User (Mobile Device Management Subscription $2.50
/D1AGZLL GOV Add On
IBM MaaS360 Secure Mobile Browser Mobile Device Management Subscription $1.00
Device /DIAGWLL GOV Add On
IBM MaaS360 Mobile Threat Mgmt User Mobile Device Management Subscription $2.50
/D1AJSLLGOV Add On
IBM MaaS360 Mobile Threat Mgmt Device |[Mobile Device Management Subscription $1.00
/ D1AJPLL GOV Add On
IBM MaaS360 Essentials Dvc over 1000 Mobile Device Management Subscription $3.00
Mthly / D1P3GLL GOV
IBM MaaS360 Essentials Dvc 501 -1000 Mobile Device Management Subscription $3.30
Licenses / D1P3GLL GOV
IBM MaaS360 Essentials Dvc 11 -500 Mobile Device Management Subscription $3.50
Licenses / D1P3GLL GOV
IBM MaaS360 Essentials Dvc under 11 Mobile Device Management Subscription $4.00
licenses / DIP3GLL GOV
IBM MaaS360 MTD Adv Dev/mo -DOQP7ZX [IBM MaaS360 Mobile Threat Defense Advanced Managed Client Device per $3.50
GOV Add On Month
IBM MaaS360 MTD Advc Managed Client  {IBM MaaS360 Mobile Threat Defense Advanced Managed Client Device Overage $3.85
Dvc / DOQP8ZX GOV Add On
IBM MaaS360 MTD Advc Authorized User  |IBM MaaS360 Mobile Threat Defense Advanced Authorized User per Month $7.00
per mo./ DOQP9ZX GOV Add On
IBM MaaS360 MTD Advc Authorized User  (IBM MaaS360 Mobile Threat Defense Advanced Authorized User Overage $7.70
Overage / DOQPAZX GOV Add On
IBM MaaS360 MTD Pro Mng Client Devc IBM MaaS360 Mobile Threat Defense Professional Managed Client Device $5.00
Sub per mo / DOML6ZX Add On Subscription per Month
IBM MaaS360 MTD Pro Mng Client Devc IBM MaaS360 Mobile Threat Defense Professional Managed Client Device $5.50
Overage per mo./ DOML7ZX Add On Overage per Month
IBM MaaS360 MTD Pro Auth User Sub per  (IBM MaaS360 Mobile Threat Defense Professional Authorized User Subscription $10.00
mo./ DOML8ZX GOV Add On per Month
IBM MaaS360 MTD Pro Auth User Overage (IBM MaaS360 Mobile Threat Defense Professional Authorized User Overage per $11.00
per mo./ DOML9ZX GOV Add On Month
IBM MaaS360 Mob Sec Suite(SaaS) Mng IBM MaaS360 Mobile Security Suite (SaaS) Managed Client Device per Month $7.50
Client Dvc / DOQCQZX GOV Base
IBM MaaS360 Mob Sec Suite(SaaS)Mngd |IBM MaaS360 Mobile Security Suite (SaaS) Managed Client Device Overage $8.25
Client Devc Ovrge / DOQCRZX GOV Base
IBM MaaS360 Mob Sec Suite (SaaS) Auth  (IBM MaaS360 Mobile Security Suite (SaaS) Authorized User per Month $15.00
User per mo / DOQCSZX GOV Base
IBM MaaS360 Mob Sec Suite (SaaS) Auth  IBM MaaS360 Mobile Security Suite (SaaS) Authorized User Overage $16.50
User Overage / DOQCTZX GOV Base
IBM MaaS360 Mob Sec Suite (SaaS) IBM MaaS360 Mobile Security Suite (SaaS) Service Level Agreement $0.00
Service Lvl Agreement / DOQCUZX GOV
Base
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Zimperium MTD for IBM MaaS360 Client Zimperium Mobile Threat Defense for IBM MaaS360 Client Device Subscription $6.00
Dvc sub mo / DOHY9ZX Gov Sub month

Zimperium MTD for IBM MaaS360 Auth Zimperium Mobile Threat Defense for IBM MaaS360 Authorized User $12.00
User Sub mo / DOHYAZX GOV Sub Subscription month

IBM MaaS360 Consultant On Demand 20  [One-Time Fee $7,200.00
/DO1XMZX GOV

IBM MaaS360 Enhanced Cust Setup No Cost Setup for Customer Purchasing at least 50 licenses. Must be new $730.00
D1X6SLL GOV customer and have ABM/KME setup complete where required.

IBM MaaS360 Terms and Conditions: Customer’s use and/or purchase of IBM MaaS360 will be subject to, and shall be deemed acceptance by Customer of, the
terms and conditions of the T-Mobile for Government (“TfG”) IBM Security MaaS360 Solution Addendum located at https:/www.t-
mobile.com/business/terms-and-conditions which is hereby incorporated by reference and made a part of Customer’s Agreement. T-Mobile is solely providing
Customer with access to the IBM MaaS360 solution, a product of IBM, a third-party provider (“IBM.*). Customer’s use of the product is subject to acceptance
of IBM Cloud Service Terms and the IBM Cloud Services Agreement for the MaaS360 product terms of use (the “IBM Cloud Service Terms”) in the manner
required by IBM. The IBM Cloud Service Terms may be updated by IBM at any time, without notice. Monthly recurring charge is net of all discounts. No other
service discounts will apply. Monthly Recurring Charge(s) ("MRC") and setup charges do not include taxes, fees, or surcharges.

Commercially
Available Price

Solution Description
per
License/Month
Jamf Pro
JAMF Pro Monthly (i0S or tvOS) under 500 GOV | Mobile Device Management Subscription $3.33
JAMF Pro Monthly (macOS) under 500 GOV Mobile Device Management Subscription $7.17
JAMF Pro Monthly (i0S or tvOS) 500 plus GOV Mobile Device Management Subscription $3.00
JAMF Pro Monthly (macOS) 500 plus GOV Mobile Device Management Subscription $6.45

Non-recurring
JAMF Pro (i0S & macOS) - Deployment-A GOV One-Time Add-on Fee $1,500.00

Jamf ProTerms and Conditions: Customer’s use and/or purchase of Jamf Pro will be subject to, and shall be deemed acceptance by Customer of, the terms and
conditions of the T-Mobile for Government (“TfG”) Jamf Pro Solution Addendum located at https:/www.t-mobile.com/business/terms-and-conditions which is
hereby incorporated by reference and made a part of Customer’s Agreement. T-Mobile is solely providing Customer with access to the Jamf Pro solution, a
product of Jamf, a third-party provider (“Jamf.”). Customer’s use of the product is subject to acceptance of Jamf Pro service terms of use (the “Jamf Pro
Service Terms”) in the manner required by Jamf. The Jamf Pro terms may be updated by Jamf at any time, without notice. Monthly recurring charge is net of all
discounts. No other service discounts will apply. Monthly Recurring Charge(s) ("MRC") and setup charges do not include taxes, fees, or surcharges.
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Commercially

Available

Price per Line/Month
for Government

Encore
Classic

-Choice of six pre-built forms or modules

*One Administrative User

*In Application Messaging

*Mobile Timekeeping

*GPS Location, Date, and Timestamp for all Mobile Timekeeping events
Create groups and assign mobile users to them

*Request on-demand and schedule reports

*Ad-Hoc report capabilities on Timekeeping data

*In application file importing

$9.00

Encore
Essentials

Includes all Classic functionality plus:

-Choice of five hundred pre-built forms or modules

~Two Administrative Users

*Unlimited Wireless Forms

*Unlimited Form Submissions

*Industry specific form library of prebuilt forms

:Large selection of standard form field types (Text, Number, Date/Time, Selection, etc.)
-Camera, Signature, and Audio Recording capabilities

-Calculation Engine for numerical and date/time formulas

-Custom List/Reference Data fields to look up and populate data based on selection
-Filtering capabilities available on Custom List/Reference Data fields

-Conditional Emailing for form Submissions

-Ad-Hoc report capabilities for Wireless Forms

$13.50

Encore
Ultimate

Includes all Essentials functionality plus:

*Three Administrative Users

*Work Order Dispatching Module

-Store Client details for ease of data entry. Pre-populate common information like address, contact,
email, phone number based on the selected client

-Create and store additional custom properties for clients

*Customize Work Order Services and Status Workflows

-Customize data capture requirements for each step in the order process
-Order view to see current status of all open orders

*Drag and drop dispatching to assign orders to users

-Calendar view to see all user’s assigned work orders and availability
+Driving directions on the driver’s mobile application

$18.00

Encore Vault
Add-On
Feature

Vault gives organizations extra measures in place to further enhance data security for compliance with
privacy requirements and industry regulations. Vault includes data encryption at rest and in transit,
enhanced physical security, proactive 24/7 system monitoring plus available staff compliance training.

$4.50

Encore GPS
Add-On
Feature

Track workers on Mobile Devices in near real-time

Position updates every minute while moving, every hour while stopped
Create Polygon or Circle geofences for violation alerts and reporting
-Multiple Alerting Options (Speed, Stop Time, Geofences)

-Mileage and Travel Time Reports

*Time spent at geofenced location reports

$4.50
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This Product is a separate offering that is dedicated to the Federal Government and those Governmental
Workforce |Agencies who require FedRAMP Authorization. This Product is hosted on a separate, dedicated Microsoft
Manager for |Azure Government Cloud. All Features and Functionality available on the Encore Platform are inherently $36.00

Gov included in the Workforce Manager for Gov Product. The Product meets all the stringent data security
requirements for both StateRAMP and FedRAMP Authorizations.

Actsoft Terms and Conditions: Customer’s use and/or purchase of Actsoft will be subject to, and shall be deemed acceptance by Customer of, the terms and
conditions of the T-Mobile for Government (“TfG”) Actsoft Solution Addendum located at https://www.t-mobile.com/business/terms-and-conditions which is hereby
incorporated by reference and made a part of Customer’s Agreement. T-Mobile is solely providing Customer with access to the Actsoft solution, a product of Actsoft,
LLC, a third-party provider (“Actsoft, LLC”). Customer’s use of the product is subject to acceptance of Actsoft’s End User License Agreement (the “Actsoft Terms™) in
the manner required by Actsoft, LLC. The Actsoft Terms may be updated by Actsoft, LLC. at any time, without notice. Monthly recurring charge is net of all discounts.
No other service discounts will apply. Monthly Recurring Charge(s) ("MRC") and setup charges do not include taxes, fees, or surcharges

Commercially

Service or Feature Description Available Price per
Line/Month
Dialpad Talk
One office; up to 3 departments.
Includes Ai Meetings that has one-click video conferencing and live Ai $15.00
Dialpad Talk - Connect transcriptions.
Up to 10 offices; up to 25 departments, Includes Ai Meetings.
Includes all standard features plus Salesforce/Slack integrations and more, $21.00
customer off-hours routing and API & webhooks. ’
Dialpad Talk — Connect Pro Requires a 24-month minimum commitment for 250+ lines.
Unlimited offices; Unlimited departments, Includes Ai Meetings
Includes all of the value of the Pro plan plus 100% uptime, dial by extension,
integrations with leading SSO providers (Okta, OneLogin), Azure AD SSO $29.00
integration and data retention policies.
Dialpad Talk — Connect Enterprise Requires a 24-month minimum commitment for S00+ lines.
Dialpad Support
el Gua Contact Center Main Line Number, Up to 25 Queues, Analytics and Reporting $63.00
. . Contact Center Main Line Number, Unlimited Queues, Enterprise Customer SLA $84.00
Dialpad Support Enterprise
Dialpad Sell
Dialpad Sell Pro Coaching Groups, Voicemail Drop, Dedicated Direct Inward Dialing $80.00
Dialpad Sell Enterprise API Access for Analytics, Enterprise Customer SLA $101.00
Add-On Services
Ai Recap Conversational summaries of every Al-enabled call or meeting. Included with Included
all
Local Number Add additional number to shared lines $5.00
Includes 1000 pages of faxes per month. Each additional fax page may be a
Fax Line charged up to $0.10 per page for U.S. faxes. This per page charge is subject to $10.00
change.
Toll Free Number Add a Toll-free number to shared lines, inbound $.02 per min $5.00
Room Seat Add aroom line $15.00
Reserved Numbers
(Numbers held but not used) Numbers held but not used $1.00
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Automatically detects Customer Satisfaction (CSAT) scores from every
customer interaction instead of relying on a handful of customers to complete
Ai CSAT traditional, postcall surveys. $10.00
Available for Ai Sales & Ai Contact Center only. Quantity must match the number
of purchased licenses.

Custom and Templated Quality Assurance removes the manual legwork and
ensures Sales Center calls are graded with an objective and actionable grading

gcoEc tool. Available for Ai Sales & Ai Contact Center only. Quantity must match the i
number of purchased licenses.
Enables omnichannel customer engagements - Choose 1 popular digital channel

Digital Engagement i Channel such as web chat, SMS, Facebook, Instagram, Twitter, and WhatsApp. Requires $35.00

Professional Services from Dialpad to onboard. Available for Ai Sales & Ai Contact
Center only. Quantity must match the number of purchased licenses.

Enables omnichannel customer engagements - Add all popular digital channels
like web chat, SMS, Facebook, Instagram, Twitter, and WhatsApp. Requires
Digital Engagement All Channels Professional Services from Dialpad to onboard. Available for Ai Sales & Ai $55.00
Contact Center only.

Quantity must match the number of purchased licenses.

Managers can monitor direct calls that their team members are on. Available for
Coaching Team Ai Voice only. Quantity must match the number of purchased licenses. $20.00

Provides the power of a full-featured business intelligence tool directly on top of

BI Add On the Dialpad data.

$10.00

Offers unlimited international calling with expansive coverage, spanning over
many countries and territories worldwide. Dialpad does have a fair usage policy
Global Unlimited — the Global Unlimited Calling Add-on provides 1500 minutes per month, per $20.00
license. Additional minutes will be paid via Calling Credits. Quantity must match
the number of purchased licenses.

Helps admins manage predictable costs for inbound / outbound sales or contact
center per minute charges with unlimited minutes. Dialpad does have a fair
Unlimited Minutes usage policy — the Unlimited Domestic Calling Add-on provides 4500 minutes $20.00
per month, per license. Additional minutes will be paid via Calling Credits.
Quantity must match the number of purchased licenses.

Sales teams can leverage a bundle of area codes that match up with their
territories throughout the US automatically. Requires 1 license for an office, not

Local Presence: Comprehensive US Coverage $500.00
per account.
May not be combined with Local Presence: Top 100 Metro Area.
Covers around 80% of the US population, focusing on the top 100 metro areas

Local Presence: Top 100 Metro Areas for localized communication strategies. Requires 1 license for an office, not per $200.00

account.
May not be combined with Local Presence: Top 100 Metro Area.

A2P Dialpad Text Message Campaign Registr

Monthly Fee (unless otherwise noted) ‘ Required For ‘

Brand Registration Fees

Brand Application Fee $4.00 one-time fee All Customers
A Il Customers that required high-volume SMS
campaigns

Brand Vetting Fee $40.00 one-time fee . Businesses sending more than 2,000 messages
per day to T-
Mobile subscribers)

Campaign Registration Fees
Campaign Vetting Fee $15.00 one-time Fee All Customers
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Number Pooling

$100.00 one-time Fee

Customers with more than 49 numbers that send SMS

Low Volume Campaign Fee - - UCaa$ (conversational)

For customers who only send low volume conversational

Dialpad Plan Type

SMS (inbound)

or Mixed $1.50 type text messages or a low volume of varying types of
messages
For customers who only send high volume conversational

High Volume - UCaas$ (conversational) or Mixed $10.00 type text messages or a high volume of varying types of
messages

2FA (Two Factor Authentication), Customer Care

(Contact Center), Delivery Notifications, Fraud Alert Customers will only see this charge on their invoice if they

Messaging, Higher Education, Marketing, Polling and $10.00 select this as their sole use case during the registration

Voting, Security Alert, M2M, Carrier process.

Exemptions,Political, Social

Public Service Announcements Agents and Franchises $30.00 N/A

Charity $3.00 N/A

Emergency $5.00 N/A

SMS
(outbound) MMS (Inbound) MMS (Outbound)

REGISTERED Users Per Message Rates

Ai Voice (All licenses) 250 outbound msgs included No Charge $0.008 No Charge $0.024
per license

Ai Contact Center (All licenses) $0.008 $0.008 $0.024 $0.024
Ai Sales (All licenses) $0.008 $0.008 $0.024 $0.024
Group / Shared Lines $0.008 $0.008 $0.024 $0.024

UNREGISTERED Users Per Message Rates

Ai Voice (All licenses) No Charge $0.016 No Charge $0.048
Ai Contact Center (All licenses) $0.016 $0.016 $0.048 $0.048
Ai Sales (All licenses) $0.016 $0.016 $0.048 $0.048
Group / Shared Lines $0.016 $0.016 $0.048 $0.048

*Dialpad: DialPad Service will be subject to, and shall be deemed acceptance by Customer of, the terms and conditions of the T-Mobile for Government
(“TfG”) DialPad Service Addendum located at https:/www.t-mobile.com/business/terms-and-conditions which is hereby incorporated by reference and

made a part of Customer’s Agreement. Customer acknowledges that Dialpad and other third parties deliver the Dialpad Service (“Suppliers”). Customer’s
and Users’ use of the Dialpad Service may be subject to additional terms and conditions, end user license agreement, guidelines, and privacy policies of
these Suppliers. Monthly recurring charge is net of all discounts. No other service discounts will apply. Monthly Recurring Charge does not include
applicable taxes and surcharges. Tiered plans require a 2-year minimum committment. Dialpad Other Fees

(1) Dialpad Ai Meetings Business: All plans/seats include Dialpad Ai Meetings Business at no additional charge (a $15 per month value).

(2) Dialpad charges a per minute fee forinbound calls to Toll Free Numbers that is in addition to the MSRP. This per minute fee is subject to change, but is

currently $0.02 per minute for US Toll-Free numbers.

(3) Dialpad Fax includes 1000 pages of faxes per month and each additional page is in addition to the MSRP. This additional per page charge is subject to

change, but is currently $0.10 per page for U.S. faxes

(4) Dialpad charges a per minute fee forinbound and outbound calls for Ai Contact Center and Ai Sales that is in addition to the MSRP. This per minute
fee is subject to change, and is currently $0.01 per inbound minute and $0.02 per outbound minute (5) Cost Recovery Surcharge of $2.98 per active

Dialpad user line/license applies.

(6) A2P messaging charges and fees established by the US Mobile Network Operators and/or The Campaign Registry (TCR) as presented on Dialpad’s
website at https://help.dialpad.com/hc/en-us/articles/4405455062683-Text-Message-Campaign-Registry-for-Dialpad-Customers
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Contract Discount
15.00%
Monthly
Recurring
Commercially Cost/Line

Service or Feature Description Available Price per  (After
Line/Month Eligible
Contract
Discount)

Geotab Fleet Management for Government Plans
*GPS location
*VIN
*Driver ID
-Basic 10X support worldwide

Geotab Fleet Management

Base Plan fo_; EGovernmen'c -Unlimited Data (512 kbps speed) $15.00 $12.75
-Canada and Mexico roaming (all other Simple Global countries blocked)
*Unlimited domestic roaming
Device is eligible for EIP
*Hours of Service,
IFTA and Temperature Monitoring functionality over the Base plan.
Geotab Fleet Management -Geared toward assisting fleets in meeting a range of compliance regulations
Regulatory Plan w/ HOS in the USA and Canada *Unlimited Data (512 kbps speed) $23.50 $19.98
for Government TE -Canada and Mexico roaming (all other Simple Global countries blocked)

*Unlimited domestic roaming
-Device is eligible for EIP

-The ProPlus plan offers the greatest functionality, including Active Tracking,
a lifetime warranty, and premium services for Electric Vehicles.

-Harness and other accessories sold separately.

-Unlimited Data (512 kbps speed) $21.47 $18.25
-Canada and Mexico roaming (all other Simple Global countries blocked)
*Unlimited domestic roaming

Device is eligible for EIP

Geotab Fleet Management
Pro Plus Plan TE

The ProPlus plan offers the greatest functionality, including Active Tracking, a
lifetime warranty, and premium services including Electric Vehicles.

Government Geotab ProPlus nggz:ﬁg:ce fee includes a Geotab GO device, harness, and Geotab Pro

Bund Installation services are not included — -
Self Install TE :

Taxes and fees are itemized separately
Unlimited Data (512 kbps speed)Canada and Mexico roaming (all other Simple
Global countries blocked):  Unlimited domestic roaming

*The ProPlus plan offers the greatest functionality, including Active Tracking,
a lifetime warranty, and premium services including Electric Vehicles.
*Monthly service fee includes a Geotab GO device, harness, and Geotab Pro
Plus solution.

-Basic Installation services are included. $19.75 $19.75
-Taxes and fees are itemized separately

Unlimited Data (512 kbps speed)

-Canada and Mexico roaming (all other Simple Global countries
blocked) -Unlimited domestic roaming

Government Geotab ProPlus
Bundle with Installation TE
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Public Works is a scalable and robust solution for government
fleet management. It helps government agencies manage
vehicles such as salt spreaders, snow plows, street sweepers
and waste management vehicles.
*Monthly service fee includes a Geotab GO device, harness, and Geotab Pro
Plus solution.
Geotab Public Works plan Bundle |-The Winter Operations solution also requires IOX-WRKS Cable for an
for Government Self Install TE |additional cost.
*Unlimited Data (512 kbps speed)
-Installation services are not included.
-Taxes and fees are itemized separately
-Canada and Mexico roaming (all other Simple Global countries blocked)
*Unlimited domestic roaming
Device is eligible for EIP

$34.50 $34.50

*Public Works is a scalable and robust solution for government

fleet management. It helps government agencies manage

vehicles such as salt spreaders, snow plows, street sweepers

and waste management vehicles.

-Monthly service fee includes a Geotab GO device, harness, and Geotab Pro
Plus solution.

-The Winter Operations solution also requires I0X-WRKS Cable for an
additional cost.

*Unlimited Data (512 kbps speed)

-Basic Installation services are included.

-Taxes and fees are itemized separately

-Canada and Mexico roaming (all other Simple Global countries blocked)
*Unlimited domestic roaming

-Device is eligible for EIP

Geotab Public Works plan Bundle
for Government with Installation
TE

$35.00 $35.00

*Unlimited data

-Data plan that will throttle when it reaches 2GB of data usage.
Geotab Surfsight Dashcam -Optimized video streaming at 480p $27.00 $22.95
-200MB Domestic data roaming

-Canada and Mexico roaming (all other Simple Global countries blocked)

*GPS location

*Unlimited Data (512 kbps speed)
-Canada and Mexico roaming (all other Simple Global countries blocked) $7.00 $7.00
*Unlimited domestic roaming
Device is eligible for EIP

Government Geotab GO
Anywhere

Terms and Conditions: Customer’s use and purchase of the Geotab Products will be subject to, and shall be deemed acceptance by
Customer of, the terms and conditions of the T-Mobile for

Government (“TfG”) Geotab Products Addendum located at https:/www.t-mobile.com/business/terms-and-conditions which is
hereby incorporated by reference and made a part of Customer’s Agreement. T-Mobile is solely providing Customer with access to the
Geotab Products, a product of Geotab Inc., a third-party provider (“Geotab” or “Third-Party”). Customer’s use of the product is subject
to acceptance of the Geotab End User Agreement (the “Third-Party Terms”) in the manner required by Geotab. The Third-Party Terms
may be updated by Geotab at any time, without notice. Monthly recurring charge is net of all discounts. No other service discounts will
apply. Monthly Recurring Charge(s) ("MRC") and setup charges do not include taxes, fees, or surcharges.
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Description
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FOR GOVERNMENT

Commercially

Available Price per
Line/Month

Multiline

MultiLine Standard
Gov

- Highly-secure and compliant enterprise-grade app that puts a separate fully functional work phone
with a business number on any smartphone, regardless of what wireless service provider they use.

- Requires an active Voice line with data.

- The MultiLine app is only available on iOS or Android smartphone platforms.

- Tax Exclusive.

$13.94

MultiLine Plus Gov

- Highly-secure and compliant enterprise-grade app that puts a separate fully functional work phone
with a business number on any smartphone, regardless of what wireless service provider they use.

- Plus includes message capture, message opt-in/out, message blocking, and message redaction.

- Requires an active Voice line with data.

- The MultiLine app is only available on iOS or Android smartphone platforms.

» Tax Exclusive.

$18.04

MultiLine Enterprise
Gov

- Highly-secure and compliant enterprise-grade app that puts a separate fully functional work phone
with a business number on any smartphone, regardless of what wireless service provider they use.

- Includes message capture, message opt-in/out, message blocking, message redaction, and voice
recording.

- Requires an active Voice line with data.

-The MultiLine app is only available on iOS or Android smartphone platforms.

~Tax Exclusive.

$24.60

MultiLine Fixed Line
Integration (FLINT)

Add-On Features

- A mobile first solution to mobilize fixed-line PBX communication systems with MultiLine integration.
-Supports messaging only.

-The MultiLine app is available on most Apple iOS and Android smartphone platforms.

-Plus taxes & fees.

Description

$18.04

Commercially
Available Price per
Line/Month

Blackberry Dynamics

Blackberry Dynamics Integration add-on feature integrates your MultiLine app with your BlackBerry

Messaging

provided directly by T-Mobile.

| . Unified Endpoint Management (UEM). BlackBerry Unified Endpoint Management is purchased separately $3.25
ntegration . . . ;
and is not provided directly by T-Mobile.
Microsoft Intune Microsoft Intune Integration add-on feature integrates your MultiLine app with your Microsoft Intune
. Mobile Device Manager (MDM). Microsoft Intune is purchased separately and not provided directly from $3.25
Integration ;
T-Mobile.
Microsoft Teams MultiLine Microsoft Teams Calling integration add-on allows for making and receiving calls with a
. MultiLine number directly within Microsoft Teams. Microsoft Teams is purchased separately and is not $7.00
Calling . . .
provided directly by T-Mobile.
Microsoft Teams Microsoft Teams Desktop Add-On for Messaging enables customers to send and receive SMS messages
Desktop Add-On for | from within the Microsoft Teams desktop interface. Microsoft Teams is purchased separately and is not $5.00
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Salesforce Integration add-on feature integrates your MultiLine app with your Enterprise Salesforce

ISalesfor.ce Organization. Enterprise Salesforce Organization is purchased separately and is not provided directly by $20.00
ntegration A
T-Mobile.
WhatsA WhatsApp Messaging Channel add-on feature allows compliant WhatsApp messaging directly inside of
atsApp your MultiLine app. WhatsApp services are purchased separately and are not provided directly by T- $25.00
Messaging Channel Mobile

States!de Discounted calling from the U.S. to landlines in over 70 countries and destinations and mobile numbers
International . ; h $15.00
w/Mobile in over 30 countries located outside the U.S.

One-Time Charges Description One-Time Charge

An automated process to push the recordings to the client using encrypted SFTP. This push would be ina
CSV file which contains voice metadata and/or SMS metadata and SMS content. Associated media for

Digital Safe: SFTP voice content will be pushed separately. The records and media on Movius Cloud are then securely $2,250.00
purged. The client is responsible for ensuring their archiving vendor can ingest the records.
Digital Safe: API Movius has exposed AP_Is that allow a client to extract recordings on the Movius Platform. Recordings $2,250.00
must be extracted within 72 hours.
SIPREC Call Secure connection from Movius Cloud to Client Data Centre. Calls are streamed live to the Client DC — no
. recording or storage on Movius at all. In the event the live stream to Client DC fails for some reason, the $45,500.00
Recording ; . - . .
actual call will be dropped to ensure a call will not occur if recording fails.
ML IP Whitelisting Allow-listing of End User’s IP addresses for Movius Management Portal (MMP) admin access and API $12,500.00

URLs.

This is an annual charge that goes with the “SIPREC Call Recording” Add-on.
Direct Links Cost Includes recurring costs for the connection from Movius to an agreed upon IBM Point of Presence and $12,500.00
associated traffic charges. Billed annually.

Multiline Terms and Conditions: Customer’s use and purchase of the T-Mobile MultiLine Service solution will be subject to, and shall
be deemed acceptance by Customer of, the terms and conditions of the T-Mobile for Government (“TfG”) MultiLine Service
Addendum located at https:/www.t-mobile.com/business/terms-and-conditions which is hereby incorporated by reference and
made a part of Customer’s Agreement. T-Mobile is solely providing Customer with access to the MultiLine Service, a product of
Movius Interactive Corporation, a third-party provider (“Movius”). Customer’s use of the product is subject to acceptance of the
Movius terms of use (the “Movius Terms”) in the manner required by Movius. The Movius Terms may be updated by Movius at any
time, without notice. Monthly recurring charge is net of all discounts. No other service discounts will apply. Monthly Recurring
Charge(s) ("MRC") and setup charges do not include taxes, fees, or surcharges.

Stateside Int’L Talk: Calls must originate on T-Mobile’s U.S. network or in Canada/Mexico. Rates and included countries vary and
may change. On-network and U.S. roaming data allotments differ; includes 200 MB domestic roaming. Partial megabytes rounded
up. Select companion smartphone and separate qualifying service on each device required.
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Secure Access Service Edge (SASE)

T-Mobile SASE Private Access and Secure Internet Service TSIM license provides a
single use T-Mobile SIM fixed wireless internet Device with secure, direct connectivity

S OS G CEELREES to the organization’s network or to the Internet with a suite of security features. Usage Al
not to exceed the maximum 100 gigabytes per month/license*
T-Mobile SASE Private Access and Secure Internet Service TSIM license provides a
SASE PrvAc SWG TSIM clt CTM Mi single use T-.Mot.Jlle’ SIM fixed wireless internet De:wce wn.th secure, calrect connectivity $10.49
to the organization’s network or to the Internet with a suite of security features. Usage
not to exceed the maximum 100 gigabytes per month/license*
Secure Internet Go - Security provides advanced content filtering of risky websites plus
internet traffic scans to provide protection from online threats when on the T-Mobile
T-SIM Secure Essentials 75 S network. It is only available for a T-Mobile smartphone, tablet or connected laptop and
(Formerly Secure Internet Go leverages T-SIMsecure authentication that uses the T-Mobile SIM to authenticate and $3.79
S Voice) automatically provide security capabilities, without a client. Hotspot/tethered traffic

not protected by T-Mobile SASE. Usage not to exceed the maximum 75 gigabytes per
month/license**

Secure Internet Go - Security provides advanced content filtering of risky websites plus
internet traffic scans to provide protection from online threats when on the T-Mobile
T-SIM Secure Essentials Gov Mobile |network. It is only available for a T-Mobile smartphone, tablet or connected laptop and
Internet75 S leverages T-SIMsecure authentication that uses the T-Mobile SIM to authenticate and $3.79
(Formally Secure Internet Go S MI) |automatically provide security capabilities, without a client. Hotspot/tethered traffic
not protected by T-Mobile SASE. Usage not to exceed the maximum 75 gigabytes per
month/license**

Secure Internet Go - Security + Productivity provides advanced content filtering of risky
and online gaming/streaming websites plus internet traffic scans to provide protection
T-SIMsecure Essentials GV75 SP  |from online threats when on the T-Mobile network. It is only available for a T-Mobile
(Formally Secure Internet Go SP  |smartphone, tablet or connected laptop and leverages T-SIMsecure authentication that $3.79

Voice) uses the T-Mobile SIM to authenticate and automatically provide security capabilities,
without aclient. Hotspot/tethered traffic not protected by T-Mobile SASE. Usage not
to exceed the maximum 75 gigabytes per month/license**

Secure Internet Go - Security + Productivity provides advanced content filtering of risky
and online gaming/streaming web sites plus internet traffic scans to provide protection
T-SIMsecure Esstials GVMI7S SP  |from online threats when on the T-Mobile network. It is only available for a T-Mobile
(Formally Secure Internet Go SP  [smartphone, tablet or connected laptop and leverages T-SIMsecure authentication that $3.79

MI) uses the T-Mobile SIM to authenticate and automatically provide security capabilities,
without aclient. Hotspot/tethered traffic not protected by T-Mobile SASE. Usage not
to exceed the maximum 75 gigabytes per month/license**

SASE Terms and Conditions: Customer’s use and/or purchase of SASE will be subject to, and shall be deemed acceptance by
Customer of, the terms and conditions of the T-Mobile for Government (“TfG”) SASE Solution Addendum located at https:/www.t-
mobile.com/business/terms-and-conditions which is hereby incorporated by reference and made a part of Customer’s Agreement.
T-Mobile is solely providing Customer with access to the SASE solution, which may be accessed through the Versa Client App, a
product of Versa, a third-party provider (“Third-Party Provider” or “Versa”). Customer’s use of the Versa Client App is subject to
acceptance of the Versa terms of use (the “Third-Party Terms™) in the manner required by Versa and requires Customer to
download the Versa Client App from Apple App Store or Google Play Store. The Third-Party Terms may be updated by Versa from
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time to time. Monthly recurring charge is net of all discounts. No other service discounts will apply. Monthly Recurring Charge(s)
("MRC") and setup charges do not include taxes, fees, or surcharges that may apply. Devices for SASE are sold separately. SASE
does not protect hotspot or tethered traffic. SASE plans not available to P10 Million and EmpowerEd rate plans. Acceptable Use
Policy (AUP) does not apply to Connecting Heroes and first responder rate plans.

**Secure Internet Go: This T-Mobile SASE T-SIMsecure Secure Internet service license is intended for the use of a single T-Mobile
SIM smartphone, tablet or connected laptop that provides advanced content filtering for Internet bound traffic, usage of TSIM not
to exceed the maximum 75 gigabytes per month. Customers whose usage exceeds the maximum GB per month for 2 consecutive
months will require a higher capacity rate plan. See https://t-mo.co/filter for additional information on content filtering.

3rd Eye Mystic Messaging Archival

3rd Eye APl Voice - 3rd Eye API Voice enables the customer to Capture, Archive, and
Search Mobile Text Messages on Voice Plans.

$4.00

- 3rd Eye API Mobile Internet enables the customer to Capture,
3rd Eye APIMI Archive, and Search Mobile Text Messages on Mobile Internet Plans $4.00
(select devices only).

Terms and Conditions: Customer’s use and/or purchase of the 3™Eye solution will be subject to, and shall be deemed acceptance
by Customer of, the terms and conditions of the T-Mobile for Government (“TfG”) 3Eye Solution Addendum located at
https://www.t-mobile.com/business/terms-and-conditions which is hereby incorporated by reference and made a part of
Customer’s Agreement. T-Mobile is solely providing Customer with access to the 3™Eye solution, a product of 3™ Eye Technologies,
a third-party provider (“Third-Party Provider” or “3 Eye”). Customer’s use of the product is subject to acceptance of the 3 Eye
terms of use (the “Third-Party Terms”) in the manner required by 3 Eye. The Third-Party Terms may be updated by 3™ Eye from
time to time. Monthly recurring charge is net of all discounts. No other service discounts will apply. Monthly Recurring Charge(s)
("MRC") and setup charges do not include taxes, fees, or surcharges that may apply.
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3AM FLORIAN Subscription & Rapid Deploy Kit

Includes:
6 FLORIAN Advanced software licenses
FLORIAN . 6 T-Mobile SIM cards (activated)
Command Kit- |- 5 FLORIAN supported mobile phones $1,500.00
Starter . 1 FLORIAN supported mobile tablet

1 rugged case

Peripherals (chargers, cables, etc.)
Add-Ons:

10 FLORIAN Advanced software licenses

FLORIAN. 10 T-Mobile SIM cards (activated)
Command Kit - . . $1,500.00
10 FLORIAN supported mobile devices,
Add-On
1 rugged case
Peripherals (chargers, cables, etc.)
eo De ptio 0 e
A hle Price
3AM FLORIAN Software only Pricing -Includes use of Florian
FLORIAN® Essentials (mobile app, web app) operates on supported Android, Apple, and Windows
capable devices, offering basic tracking (assisted GNSS location capable) of resources such as
FLORIAN equipment, vehicles, and dismounted personnel. (a) FLORIAN® Essentials also includes the following
Essentials components: i. FLORIAN® Monitor is a Windows application that runs on any Windows computer or $5.00

tablet. It compiles critical information from multiple sources into a single incident view with
customizable tiles; and ii. FLORIAN® Web Viewer provides customers with web access to the real-time
location and status of all active FLORIAN resources.

FLORIAN® Advanced (mobile app, desktop app, web app) operates on supported

Android, Apple, and Windows capable devices, offering enhanced tracking (assisted GNSS location
capable, 3D location capable, team/destination assignment capable, status alerting capable, etc.) of
resources such as equipment, vehicles, and dismounted personnel. All personnel using the FLORIAN app
are automatically and continuously tracked while in the active incident or event. Additionally, the
FLORIAN

app enables responders to utilize features like video sharing, voice-activated alerts, and messaging,
enhancing communication between command and responding personnel. (a) FLORIAN® Advanced also
FLORIAN |includes the following components: i. FLORIAN® Commander is a Windows application that runs on any
Advanced |Windows computer or tablet. The FLORIAN Command interface allows incident based monitoring or all
resources, structures, zones, and incident-specific information in a single pane of glass view. Incident
commanders can view status and location of all event personnel and emergency responders. Incident
personnel are organized on the right-hand side of the Commander window, while their real-time
locations are displayed on

FLORIAN’s interactive map; ii. FLORIAN® Monitor is a Windows application that runs on any Windows
computer or tablet. It compiles critical information from multiple sources into a single incident view
with customizable tiles; and iii. FLORIAN® Web Viewer provides customers with web access to the real-
time location and status of all active FLORIAN resources.

Terms and Conditions: Customer’s use and/or purchase of the 3AM Florian Solution will be subject to, and shall be

deemed acceptance by Customer of, the terms and conditions of the T-Mobile for Government (“TfG”) 3AM Florian

Solution Addendum located at https:/www.t-mobile.com/business/terms-and-conditions which is hereby incorporated

by reference and made a part of Customer’s Agreement. T-Mobile is solely providing Customer with access to the 3AM
Florian Solution, a product of 3AM Innovations, Inc., a third-party provider (the “Third-Party Provider”). Customer’s use

of the solution is subject to acceptance of the Third-Party Provider terms of use (the “Third-Party Terms”) in the manner
required by the Third-Party Provider. The Third-Party Terms may be updated by the Third-Party Provider at any time,

without notice. Charges are net of all discounts and do not include applicable taxes, fees, or surcharges. No other service
discounts will apple

$25.00
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Commercially Available

Service or Feature Description Price per Line/Month

T-Mobile for Microsoft Teams

* Unified communications solution that integrates mobile network
calling directly with Microsoft Teams, enabling seamless voice
experiences across cellular and data networks. $4.00
- This feature add-on enables the customer to make Voice calls from
the Microsoft Teams Client using a T-Mobile Native Number

Microsoft Teams
Phone Mobile

Opfirra:/lc?:::‘;c;r;rfl:ct - This enables the customer to make Voice calls from the Microsoft $4.00
Teams Client using a T-Mobile Virtual Number )
Teams
TPM Voice Service | - This enables a T-Mobile Virtual Number to be used for a Service $10.00
Number Number for Auto Attendant and Call Queues etc. )

T-Mobile for Microsoft Teams Terms and Conditions: Customer’s use and purchase of the T-Mobile for Microsoft Teams
Service solution will be subject to, and shall be deemed acceptance by Customer of, the terms and conditions of the T-
Mobile for Microsoft Teams Service Addendum for T-Mobile for Government ("TfG") located at https:/www.t-
mobile.com/business/terms-and-conditions which is hereby incorporated by reference and made a part of Customer’s
Agreement. T-Mobile is solely providing Customer with access to the T-Mobile for Microsoft Teams solution, a product of
Microsoft, the third-party provider. Customer’s use of the product is subject to acceptance of the Microsoft terms of
use (the “Microsoft Terms”) in the manner required by Microsoft. The Microsoft Terms may be updated by Microsoft at
any time, without notice. Monthly recurring charge is net of all discounts. No other service discounts will apply. Monthly
Recurring Charge(s) ("MRC") and setup charges do not include taxes, fees, or surcharges.
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Spireon FleetLocate Plan Name Monthly Cost . o .
et FNet of One time Cost Amount Description of One Time Fee
discount)
Spireon FleetLocate FL360 LTE Standard $12.00 $50.00 Spireon Setup Fee
Spireon FleetLocate FL360 LTE Gov Package $14.00 $50.00 Spireon Setup Fee
Spireon FleetLocate FL360 LTE Standard w/HOS $17.00 $50.00 Spireon Setup Fee
Spireon FleetLocate CamCoach $34.95 $250.00 E:::Lpurgﬁnstp?:oiu;ﬁi;iigd
Spireon FleetLocate FL360 LTE Advanced w/HOS $25.00 $50.00 Spireon Setup Fee
Spireon FleetLocate Trailer Gov Package $10.95 $75.00 Spireon Setup Fee
Spireon Setup Fee / Equipment
Spireon FL Flex Battery Tracker $6.95 $65.00 purchased through Spireon
directly

Terms and Conditions: Customer’s use and purchase of the Spireon Fleetlocate Solutions will be subject to, and shall be deemed
acceptance by Customer of, the terms and conditions of the T-Mobile for Government (“TfG”) Spireon FleetLocate Solutions
Addendum located at https://www.tmobile.com/business/terms-and-conditions which is hereby incorporated by reference and
made a part of Customer’s Agreement. T-Mobile is solely providing Customer with access to the Spireon FleetLocate Solutions, a
product of Spireon, a third-party provider (“Spireon” or “Third-Party”). Customer’s use of the product is subject to acceptance of
the Geotab End User Agreement (the “Third-Party Terms”) in the manner required by Geotab. The Third-Party Terms may be
updated by Spireon at any time, without notice. Monthly recurring charge is net of all discounts. No other service discounts will
apply. Monthly Recurring Charge(s) ("MRC") and setup charges do not include taxes, fees, or surcharge
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T

Plan / Add On/ Setup
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Monthly Cost

myDevices Gateway - cellular enabled (opex) Plan $40.00
myDevices Gateway - ethernet only (opex) Plan $30.00
myDevices Gateway - cellular enabled (capex) Plan $15.00
myDevices Gov Package (capex) Plan $4.50
myDevices Gateway - ethernet only (capex) Plan $4.50
myDevices Indoor/Outdoor Location Sensor (capex) Plan $5.00
myDevices Energy Monitoring sensor (capex) Plan $4.50
myDevices Temperature sensor (capex) Plan $4.50
myDevices Temperature sensor with Data Logging Plan $4.50
myDevices Temperature Probe sensor with Data Logging Plan $4.50
myDevices 3-button satisfaction survey Plan $4.50
myDevices 2 button satisfaction survey Plan $4.50
myDevices Bluetooth beacon Plan $4.50
myDevices Emergency push button with GPS (capex) Plan $4.50
myDevices Smart waste bin sensor Plan $4.50
myDevices Predictive maintenance sensor Plan $4.50
myDevices Desk presence sensor Plan $4.50
myDevices Sound Sensor Plan $4.50
myDevices CO2 sensor Plan $4.50
myDevices Room Occupancy Sensor Plan $4.50
myDevices Smoke and Heat sensor Plan $4.50
myDevices Industrial temperature and humidity sensor with probe Plan $4.50
myDevices Indoor window and door sensor Plan $4.50
myDevices Occupancy, temperature and light sensor Plan $4.50
myDevices Rodent traps with sensor Plan $4.50
myDevices People Counter sensor Plan $4.50
myDevices Machine Condition Monitoring Sensor Plan $4.50
myDevices Water Meter Plan $4.50
myDevices Water Leak Detection Plan $4.50
myDevices Acceleration Based Movement Sensor Plan $4.50
myDevices Vehicle Detection Parking Sensor Plan $4.50
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myDevices Push Button (non GPS) Plan $4.50
myDevices Ambiance Monitoring Sensor (motion, humidity, temperature, light, Plan $4.50
TVOC, C0O2, and barometric pressure sensors) ’
myDevices Vape and Aggression Sensor Plan $5.00
MD - Ambient Room Monitoring Plan $12.00
MD - Desk Occupancy Plan $12.00
MD - Door Monitoring Plan $12.00
MD - Motion Detection Plan $12.00
MD - Temp Plan $12.00
MD - Push Button Alert Plan $15.00
MD - Extreme Temp Plan $15.00
MD - NIST Temp Plan $25.00
MD - NIST Extreme Temp Plan $35.00
MD - Premium Plan $35.00
myDevices — Optional Setup Fee (Small) - One Time Charge Setup $500.00
myDevices — Optional Setup Fee (Large) - One Time Charge Setup $1,000.00

Monthly Recurring
Push Button Alert System - Plan Name Plan / Add On / Setup (S:; I;gseé!c-:\(:a(:cvsi(sae
indicated)
myDevices — Optional Setup Fee (Small) - One Time Charge One Time Setup $500.00
myDevices — Optional Setup Fee (Large) - One Time Charge One Time Setup $1,000.00
MD Gateway CapEx Plan $15.00
MD Push Button CapEx Add-On $5.00

MYDEVICES EQUIPMENT, SHIPPING AND ACCESSORIES COST

GlobalSat Panic Button $135.00
Moko Location Beacon w Mounting Bracket $65.00
Mounting Bracket for Beacon - Addon $6.00
Dragino Temperature & Humidity Sensor $62.00
Temperature Probe for Dragino Sensor $7.00
NIST Base Certification $129.00
NIST Base Certification for Temp&Hum $149.00
NIST Probe Certification $99.00
Glycol Vial 3/8" w bracket (1.5"x 3.25") $65.00




Docusign Envelope ID: 2877BDBF-F114-44F6-B065-B3975C8BF658

T-MOBILE

NPP GOV Contract: BSG2001-0038 Pricing T
“1" | FOR GOVERNMENT

T-Mobile Current Government Rate Plans
Updated: January 2026

Netvox Indoor Temp & Humidity Sensor $54.00
Dragino LDSO2 Door Sensor $29.00
Wtrprf Tmp Sensr w probe (-196 - 150 °C) $83.00
Netvox Occupancy, Temp & Light Sensor $65.00
Dragino LoRaWAN Water Leak Sensor $29.00
Soter FlySense Vape & Aggression Sensor $995.00
Nova Asset Tracker NMS826 $95.00
Tektelic Indoor Cellular Gateway T-Mo $478.00
Tektelic Enterprise T-Mobile Gateway $929.00
Antenna for Enterprise Gtwy - 45" +8dBi $192.00
Multitech Indoor Gateway T-Mobile $425.00
Gemtek Ethernet Gateway $211.00
Installation Services, 4 hours $600.00
Installation Services, 1 add'l hour $150.00
Shipping up to 5 devices (UPS 2nd Day) $20.00
Shipping up to 10 devices (UPS 2nd Day) $25.00
Shipping up to 25 devices (UPS 2nd Day) $40.00
Shipping up to 50 devices (UPS 2nd Day) $60.00
Shipping up to 100 devices (UPS 2nd Day) $90.00
Shippng PB up to 500 devices (UPS 3 Day) $50.00

MyDevices Terms and Conditions: Customer’s use and purchase of the T-Mobile myDevices solution will be subject to, and shall
be deemed acceptance by Customer of, the terms and conditions of the T-Mobile for Government (“TfG”) MyDevices Service
Addendum located at https:/www.t-mobile.com/business/terms-and-conditions which is hereby incorporated by reference and
made a part of Customer’s Agreement. T-Mobile is solely providing Customer with access to the MyDevices Service, a product of
myDevices, Inc, a third-party provider (“myDevices”). Customer’s use of the product is subject to acceptance of the myDevices
terms of use (the “myDevices Terms”) in the manner required by myDevices, Inc. The myDevices Terms may be updated by
myDevices, Inc. at any time, without notice. Monthly recurring charge is net of all discounts. No other service discounts will apply.
Monthly Recurring Charge(s) ("MRC") and setup charges do not include taxes, fees, or surcharges. T-Mobile does not control or
establish device or accessory pricing. All prices are set by MyDevices and are subject to change without notice. Devices and
accessories are also subject to inventory availability.
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Available Price per
License/Month

POTS Solution
Ooma AirDial Month-to-Month (loT or Voice Backup) $39.95
Ooma AirDial 1 Year Term 3GB (loT or Voice Backup) $34.95
Ooma AirDial 3 Year Term 3GB (loT or Voice Backup) $29.95
- POTS (Plain Old Telephone Ooma AirDial 3 Year Term 3GB Line 1, Equipment rental $40.95
Service) replacement product for included (IoT or Voice Backup) :
copper wire devices.
- AirDial is setup, either on the wall | Ooma AirDial 3 Year Term 3GB Lines 2-4 add-on feature,
! ] : ] $29.95
or on a flat surface, where the Equipment rental included (loT or Voice Backup
landline connects to a PBX.
* The analog connection will be Ooma AirDial Device (monthly, 1 or 3-year term plans) $329.99
L replaced by a wireless connection . . 149.99
OOMA AirDial provided by T-Mobile. Ooma Exterior Antenna Kit $149.
- Supports up to four analog Ooma 50ft Antenna Cable $49.99
connections and contains Dual SIM
slots. Ooma 100ft Antenna Cable $99.99
" Also has remote monitoring - Ooma AirDial External Batt Backup $99.99
through an online portal, making it
easy to view the status of AirDial Ooma UPS 2 Day Shipping $20.00
devices at a glance.
Ooma UPS Next Day Shipping $30.00
Ooma Pro SS 1.5Hr Site 1st 10 TNs $195.00
Ooma Pro SS 1.5Hr Site Ext 10 TNs $325.00
Ooma Pro Install First 3 Hrs $375.00
Ooma Pro Install Additional 1Hr $150.00
MarketSpark Voice (elevator) $39.00
Markztipa:k Plans MarketSpark Specialty (fire panel, alarm, modem, fax) $44.00
andreatures . . MarketSpark Managed Service- Auto Attendant/IVR feature
Turnkey Wireless POTS (Plain Old | 2qd-on $14.00
Telephone Service) solution, -
powered by MarketSpark to help MarketSpark Managed Service feature add-on $14.00
Customers mitigate the problems ) $940
associated with end-of-life copper A2 A panE Gl et ety
by enabling them to leverage T- M2 8-Port CradlePoint Router $990
Mobile wireless service to maintain
connectivity of legacy life-safety M2 12-Port CradlePoint Router $1,075
MARKETSPARK applications (fire panels, security ) 1.120
CODIMENT AND alarms, elevators) witha fully | M2 16-Port CradlePoint Router $1,
ACCESSORIES managed, platform-based solution. | \11 2_port InHand Router $435
M2 4-Port InHand Router $765
M2 8-Port InHand Router $815
M2 12-Port InHand Router $900
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M2 16-Port InHand Router $945
M2 8-Port CP Patton Router $1,565
M2 16-Port CP Patton Router $2,285
RackMount Edition $300
30 ft Cable Extension $70
8 hour Battery extension $50
LTE Ext Antenna w/30 ft cable $377
LTE Ext Antenna w/é0 ft cable $520
Basic Installation $315
ygélssggﬁif_ Site Survey - 120 min $360
SERVICES Additional Professional Services (60 Min) $125
Expedited install $270
Ooma Airdial

AirDial is a subscription-based service with a term, as indicated in the pricing tables above, for each subscription license or AirDial
Bundle (each a “Subscription Term”) . Each AirDial Subscription Term begins on the date of Customer’s AirDial

activation. Customer’s use and purchase of the Ooma AirDial solution (“AirDial”) will be subject to, and shall be deemed
acceptance by Customer of, the terms and conditions of T-Mobile for Government’s Ooma AirDial Addendum located at
https:/www.t-mobile.com/business/terms-and-conditions which is hereby incorporated by reference and made a part of
Customer’s Agreement. T-Mobile is solely providing Customer with access to, and connectivity for, AirDial, a product of Ooma, Inc., a
third-party provider (“Ooma” or “Third-Party Provider”). Customer’s use of AirDial is subject to acceptance of the Ooma’s terms and
conditions which can be found here, https:/www.ooma.com/legal/terms (the “Third-Party Terms”). The Third-Party Terms are solely
between Ooma and Customer. T-Mobile does not control and is not responsible or liable for how Ooma transmits, accesses, stores, or
uses data. For Subscription Terms that are not month-to-month, if Customer terminates a license(s) prior to the end of the
Subscription Term for such license(s), Customer will be responsible for the remaining MRC payments due, up to the total
subscription or AirDial Bundle cost, for such terminated license(s). Following the expiration of the Subscription Term, T-Mobile will
continue to provide the service to Customer under the same pricing and terms and conditions set forth in Customer’s Agreement
until either party provides 30 days’ advance written notice to terminate the service. The total subscription cost or AirDial Bundle cost
is non-refundable. No other service discounts will apply. Monthly Recurring Charges (“MRC”) and setup charges do not include
taxes, fees, or surcharges. If Customer is purchasing AirDial subscription service only, AirDial Hardware is purchased directly from,
and billed by, Ooma, Inc. If Customer is purchasing an AirDial Bundle, pricing for the AirDial subscription and use of the AirDial
hardware unit will be billed by T-Mobile; provided, however, the Customer acknowledges and agrees that: (i) T-Mobile is not the
manufacturer of the hardware and is not in a position to offer its own independent warranties on the hardware; (ii) T-Mobile takes no
responsibility for, and makes no warranty regarding, and does not endorse any third-party equipment or associated installation of the
equipment; and (iii) Customer’s use of the third-party equipment is completely at Customer’s own risk and subject only to any
warranties provided by Ooma, Inc. and/or the applicable equipment manufacturer. T-Mobile does not control or establish device or
accessory pricing. All prices are set by Ooma and are subject to change without notice. Devices and accessories are also subject to
inventory availability.

MarketSpark

Customers use and purchase of the MarketSpark product (“MarketSpark”) will be subject to, and shall be deemed acceptance by
Customer of, the terms and conditions of T-Mobile for Government’s MarketSpark Addendum located at https:/www.t-
mobile.com/business/terms-and-conditions which is hereby incorporated by reference and made a part of Customer’s Agreement.
T-Mobile is solely providing Customer with access to MarketSpark, a product of MarketSpark, Inc., a third-party provider
(“MarketSpark, Inc.” or “Third-Party Provider”). Customer’s use of MarketSpark is subject to acceptance of MarketSpark Inc’s end
user and privacy terms which can be found here https:/marketspark.com/terms/, and https://marketspark.com/privacy-policy/ (the
“Third-Party Terms”). The Third-Party Terms are solely between MarketSpark, Inc. and Customer. T-Mobile does not control and is
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not responsible or liable for how MarketSpark, Inc. transmits, accesses, stores, or uses data. The Third-Party Terms may be updated
by MarketSpark, Inc. at any time, without notice. Monthly recurring charge is net of all discounts. No other service discounts will
apply. Monthly Recurring Charge(s) ("MRC") and setup charges do not include taxes, fees, or surcharges. MarketSpark hardware
must be purchased directly from, and billed by MarketSpark, Inc. T-Mobile does not control or establish device or.accessory pricing.
All prices are set by MarketSpark and are subject to change without notice. Devices and accessories are also subject to inventory
availability
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Control Center
0 MB 0 MB 00 MB B B 0GB B 0GB B 00 GB aed
P P Pooled Pooled Pooled Pooled Pooled B Pooled Pooled Pooled Pooled Pooled ooled ooled ¢
Pooled IAS Usage| 1MB 10MB | 250MB | 500 MB 1GB 2GB 5GB 10GB 25GB 50GB 75GB | 100GB | Unlimited (on | Unlimited| Unlimited
Allowance net)
Overage Rate Per| $0.10 $0.05 | $0.025 | $0.015 | $0.013 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 N/A N/A N/A
MB
T-Mobile Network
Per SMS Rate $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 N/A N/A N/A
T-Mobile Network|
Per MOU Rate $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 N/A N/A N/A
Domestic
Roaming Per MB
Rate $0.10 $0.05 | $0.025 | $0.025 | $0.025 $0.025 $0.025 | $0.025 | $0.025 | $0.025 | $0.025 | $0.025 Included Included | Included
Domestic
Roaming Per SMS
Rate $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 $0.01 N/A N/A N/A
Domestic
Roaming Per
MOU Rate $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 $0.03 N/A N/A N/A
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First Responder Advantage Flex Pooled Tablet
Plans (Plan 14)**

Advantage Advantage Advantage Advantage
Price Plan Pooled Pooled Pooled Pooled

Components Price Price Price Price
Plan1 L ET Plan 3 Plan 4

MRC $5.00 $10.00 $22.00 $33.60

Overage Rate $0.10 per | $0.10 per | $0.01 per N/A
Per MB MB MB MB

T-Mobile

Network Per SMS| $0.01 per | $0.01 per | $0.01 per | $0.01 per
Rate SMS SMS SMS SMS
T-Mobile

Network Per $0.03 per | $0.03 per | $0.03 per | $0.03 per
MOU Rate MOU MOU MOU MOU
Domestic

Roaming Per MB| $0.10 per | $0.10 per | $0.025

Rate MB MB per MB N/A
Domestic

Roaming Per $0.01 per | $0.01 per | $0.01 per

SMS Rate SMS SMS SMS N/A
Domestic $0.03 per | $0.03 per | $0.03 per N/A
Roaming Per MOU MOU MOU

MOU Rate

* Free PAPN for control center T-Mobile will provide one Private APN to Customer at no cost. Any additional PAPN's provided to Customer may be subject to
additional cost subject to written confirmation between Customer and TMUS

**First Responder Plan 13 & First Responder Plan 14 are for first responders only, approval required; Specific Terms/Conditions of Use apply (see below);
Requires Customer's acceptance of T-Mobile Services Addendum and loT Services Annex to purchase.
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Smart Lighting Control Plan

Price Plan Pooled Price Pooled Price
Components Plan* Plan*
User Count 1-999 User Count
1,000+
MRC $.17 $.17
Pooled IAS Usage 500 KB 2MB
Allowance
Overage Rate Per | $0.0025 per KB | $0.0025 per
KB KB
On-Net Per SMS N/A N/A
Rate
On-Net Per MOU N/A N/A
Rate
Off-Net Per KB $0.0025 per KB | $0.0025 per
Rate KB
Off-Net Per SMS N/A N/A
Rate
Off-Net Per MOU N/A N/A
Rate

*Plan is restricted to Smart Street Lighting
only and must be on an Essentials account,
Data usage billed at the KB level, No
activation fees. Additional pricing is
required for items not listed above such as:
SIMs, Advanced Onboarding, Static IPVs.



Docusign Envelope ID: 2877BDBF-F114-44F6-B065-B3975C8BF658

NPP GOV Contract: BSG2001-0038 Pricing
T-Mobile Current Government Rate Plans
Updated: January 2026

First Responder/Primary Unlimited Flex Tablet Plan 17

Advantage
Advantage Advantage Advantage Primary
Pooled Pooled Pooled Ol
Price Plan 17 Components . . . (with T-
Price Price Price Priority)
Plan1 Plan 2 Plan 3 .
Price
Plan4
MCMRC| $5.00  $10.00 $22.00 $39.50
Pooled IAS Usage 400 MB 1.5GB 4GB Unlimited
Allowance
Overage Rate Per MB $0.10 per | $0.10 per | $0.01 per N/A
MB MB MB
T-Mobile Network Per SMS | $0.01 per | $0.01 per | $0.01 per N/A
Rate SMS SMS SMS
T-Mobile Network Per MOU | $0.03 per | $0.03 per | $0.03 per N/A
Rate MOU MOU MOU
Domestic Roaming Per MB | $0.10 per | $0.10 per | $0.025 Included
Rate MB MB per MB
Domestic Roaming Per SMS| $0.01 per | $0.01 per | $0.01 per N/A
Rate SMS SMS SMS
Domestic Roaming Per $0.03 per | $0.03 per | $0.03 per N/A
MOU Rate MOU MOU MOU

*Plan must be on an Essentials account, Data usage billed at the KB level, No
activation fees, Additional pricing is required for items not listed above such
as: SIMs, Advanced Onboarding, Static IPVs.

T

T-MOBILE
FOR GOVERNMENT



Docusign Envelope ID: 2877BDBF-F114-44F6-B065-B3975C8BF658

NPP GOV Contract: BSG2001-0038 Pricing

T-Mobile Current Government Rate Plans
Updated: January 2026

First Responder Unlimited Flex Plan 18 - Router & Hotspot Plans

T

Advantage Advantage Advantage
Price Plan 18 Components Pooled Price Pooled Price Pooled Price
Plan 1 Plan 2 Plan 3
MRC $10.00 $22.00 $33.60
Pooled IAS Usage Allowance 1.5GB 4GB Unlimited
Overage Rate Per MB $0.10 per MB | $0.01 per MB N/A
T-Mobile Network Per SMS Rate $0.01 perSMS | $0.01 per SMS N/A
T-Mobile Network Per MOU Rate $0.03 per MOU | $0.03 per MOU N/A
Domestic Roaming Per MB Rate $0.10 perMB | $0.025 per MB N/A
Domestic Roaming Per SMS Rate $0.01 perSMS | $0.01 per SMS N/A
Domestic Roaming Per MOU Rate $0.03 perMOU | $0.03 per MOU N/A

T-Priority Eligible Plans

\[o)

(\[o)

(\[o)

First Responder/Primary Unlimited Flex Plan 19 - Router & Hotspot Plans

Price Plan 19 Components

MRC

Advantage
Pooled Price
Plan 1

$10.00

Advantage
Pooled Price
Plan 2

$22.00

Advantage
Primary Only
(with T-
Priority) Price
Plan 3

$39.50

Pooled IAS Usage Allowance 1.5GB 4GB Unlimited
Overage Rate Per MB $0.10 per MB | $0.01 per MB N/A
T-Mobile Network Per SMS Rate $0.01 perSMS | $0.01 per SMS N/A
T-Mobile Network Per MOU Rate $0.03 perMOU | $0.03 per MOU N/A
Domestic Roaming Per MB Rate $0.10 perMB | $0.025 per MB N/A
Domestic Roaming Per SMS Rate $0.01 perSMS | $0.01 per SMS N/A

MOBI
GOVERNMENT
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T

Domestic Roaming Per MOU Rate
T-Priority Eligible Plans

Price Plan Components

$0.03 per MOU

$0.03 per MOU

N/A

loT T-Priority Metered Plans

Pooled Priced
Plan 20

$6.50

Pooled Priced

Plan 21
$9.50

Pooled Priced
Plan 22

$12.00

T-MOBILE
FOR GOVERNMENT

Pooled Priced
Plan 23

$26.50

Pooled Priced Plan 24

$36.00

Pooled IAS Usage Allowance S00MB 1GB 2GB S5GB 7GB
Overage Rate Per MB $0.01 per MB $0.01 per MB $0.01 per MB $0.01 per MB $0.01 per MB
T-Mobile Network Per SMS Rate $0.01 perSMS | $0.01perSMS | $0.01perSMS | $0.01 per SMS $0.01 per SMS
T-Mobile Network Per MOU Rate $0.03 perMOU | $0.03 perMOU | $0.03 per MOU | $0.03 per MOU $0.03 per MOU
Domestic Roaming Per MB Rate $0.025 perMB | $0.025perMB | $0.025perMB | $0.025 per MB $0.025 per MB
Domestic Roaming Per SMS Rate $0.01 perSMS | $0.01perSMS | $0.01perSMS | $0.01 per SMS $0.01 per SMS
Domestic Roaming Per MOU Rate $0.03 perMOU | $0.03 perMOU | $0.03 perMOU | $0.03 per MOU $0.03 per MOU
T-Priority Eligible Yes Yes Yes Yes Yes

loT Services — Control Center

Terms and Conditions: Customer’s use and/or purchase of loT Services rate plans will be subject to, and shall be deemed acceptance by Customer of, the terms
and conditions of the T-Mobile for Government (“TfG”) loT Services Addendum and loT Services Annex located at https://www.t-mobile.com/business/terms-

and-conditions which is hereby incorporated by reference and made a part of Customer’s Agreement.

Specific Terms/Conditions of Use:

-Unless otherwise indicated directly below, all terms and conditions of the Agreement will apply.




Docusign Envelope ID: 2877BDBF-F114-44F6-B065-B3975C8BF658

T-MOBILE
FOR GOVERNMENT

T-Mobile Current Government Rate Plans

NPP GOV Contract: BSG2001-0038 Pricing T
mgn
Updated: January 2026

-Plan 13 and Plan 14 are restricted to qualifying state government, local government and tribal government fire, police, and EMS agencies who verify eligibility
(“First Responder Agencies”). Minimum qualification is meeting one of the following NAICS Codes [(i) Police Protection 922120, (ii) Fire Protection 922160, (iii)
Ambulance Services 621910). Final eligibility determinations are in T-Mobile’s sole discretion.

-Plans 13 - 17 Domestic roaming is enabled.

-Plans 13,15, and 16 are single line rate plans and cannot be combined with regular family/pooling plans.

-Plans 14 and 17 are multi-line rate plans limited to the Advantage Flex Pooled Price Plans 1 - 4 detailed above and cannot be combined with other regular
family/pooling plans.

-Customer may only suspend service for up to 90 days each calendar year, per line.

-Any applicable minimum service term associated with an order placement for a Subsidized Device purchase shall apply.

-Plans 13,15 and 16 will be created under an Essential Account Type.

-Plans 14 and 17 will be created under an Advantage Account Type.

-Monthly recurring charge is net of all discounts. No other service discounts will apply.

-Plans 13 - 17 data limits may apply should the Customer exceed data use beyond the Purpose of Customer’s agreed upon use case applicable to this
Addendum as agreed to by Customer and T-Mobile. As such, T-Mobile may implement reasonable network management in which its service may be slowed,
suspended, terminated, or restricted for misuse, abnormal use, interference with T-Mobile’s network or ability to provide quality service to other users.
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‘ Solution Description ‘ Price/Month

Movius SMS capture GSM enables the customer to Capture Mobile
Movius SMS Capture GSM SMS/MMS Messages on GSM/Voice Plans. T-Mobile billed. The capture $5.00
is done by Movius, but the storage is with a 3rd party (not Movius).

Movius SMS capture Ml enables the customer to Capture Mobile
SMS/MMS Messages on Mobile Internet Plans (select devices only).
TMobile billed. The capture is done by Movius, but the storage is with a
3rd party (not Movius).

Movius SMS Capture Mi $5.00

Movius SMS capture store GSM enables the customer to Capture
Movius SMS Capture + Store GSM Mobile SMS/MMS Messages on GSM/Voice Plans. T-Mobile billed. The $7.00
capture and storage by Movius.

Movius SMS capture store Ml enables the customer to Capture Mobile
Movius SMS Capture + Store Mi SMS/MMS Messages on Mobile Internet Plans (select devices only). $7.00
TMobile billed. The capture and storage by Movius.

Movius Voice capture GSM enables the customer to Capture Mobile
Movius Voice Capture GSM Voice calls on GSM/Voice Plans . T-Mobile billed. The capture is by $21.00
Movius, but the storage is with a 3rd party (not Movius).

Movius Voice capture + store GSM enables the customer to Capture
Movius Voice Capture + Store GSM Voice calls on GSM/Voice Plans . T-Mobile billed. The capture and $31.00
storage by Movius.

Movius Voice SIPREC Link is required for the SIPREC process. Requires

MoviusVoice SIPREC Link the Movius Voice OTC SIPREC offload charge.

$1,040.00

Solution Description One Time Charges

Movius SMS OTC offload <1000 is the onboarding fee to configure the
scenario when the capture is with Movius and the customer is paying
separately for Storage with a 3rd party (not Movius). Apply to
customers <1000 users.

Movius SMS OTC Offload <1000 $1,000.00

Movius SMS OTC offload >=1000 is the onboarding fee to configure the
scenario when the capture is with Movius and the customer is paying
separately for Storage with a 3rd party (not Movius). Apply to
customers >=1000 users.

Movius SMS OTC Offload >=1000 $2,250.00

Movius Voice OTC SF offload <1000 is the onboarding fee to configure
the scenario when the capture is with Movius and the customer is
paying separately for Storage with a 3rd party (not Movius). Process is
Store and Forward (SF).

Movius Voice OTC SF Offload<1K $1,000.00

Movius Voice OTC SF offload >=1000 is the onboarding fee to configure
the scenario when the capture is with Movius and the customer is
paying separately for Storage with a 3rd party (not Movius). Process is
Store and Forward (SF).

Movius Voice OTC SF Offload>=1K $2,250.00
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Movius Voice OTC SIPREC offload is the onboarding fee to configure the
scenario when the capture is with Movius and the customer is paying

Movius Voice OTC SIPREC Offload separately for Storage with a 3rd party (not Movius). Process is SIPREC. $45,500.00
Requires the SIPREC link.

Terms and Conditions: Customer’s use and/or purchase of the Network Mobile Capture solution will be subject to, and shall be deemed
acceptance by Customer of, the terms and conditions of the T-Mobile for Government (“TfG”) Network Mobile Capture Solution
Addendum located at https:/www.t-mobile.com/business/terms-andconditions which is hereby incorporated by reference and made a
part of Customer’s Agreement. T-Mobile is solely providing Customer with access to the Network Mobile Capture solution, a product of
Movius Interactive Corporation, a third-party provider (the “Third-Party Provider”). Customer’s use of the solution is subject to
acceptance of the Third-Party Provider terms of use (the “Third-Party Terms”) in the manner required by the Third-Party Provider. The
Third-Party Terms may be updated by the ThirdParty Provider at any time, without notice. Monthly recurring charge is net of all discounts.
No other service discounts will apply. Monthly Recurring Charge(s) ("MRC") and/or setup charges do not include applicable taxes, fees, or
surcharges.
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ELIGIBLE MEMBER ENROLLMENT AGREEMENT

This Eligible Member Enrollment Agreement (the “Enroliment Agreement”) is entered into between T-Mobile USA, Inc., as
contracting agent on behalf of the applicable T-Mobile affiliates providing the Products and Services (“T-Mobile”) and
(“Customer”) as an Eligible Member
under the Master Pricing Agreement Contract Number between League of Oregon Cities (“LOC”) and T-Mobile dated
on (the “Agreement”), as amended. Definitions herein may be previously defined in the Agreement.

T-Mobile and Customer agree as follows:

1. RELATIONSHIP OF PARTIES. Customer represents that it is an “Eligible Member” as defined in the Agreement. The
meaning of "Customer" and "Eligible Member" are interchangeable in the Agreement or Attachments or websites when
Eligible Member is purchasing or using Products or Services from T-Mobile, except where the express intent of the
provision is to apply solely to LOC.

2. Terms and Conditions. Eligible Member agrees to be bound by the applicable terms and conditions of the Agreement
and its Attachments, as amended, (including any successor agreements between LOC and T-Mobile intended to replace
the Agreement), except where the express intent of the provision is to apply solely to LOC).

3. TERM. The term of this Enroliment Agreement (the “Term”) begins on the date the last party signs this Enrollment
Agreement (“Effective Date”) and will remain in effect until either T-Mobile or Eligible Member exercises its right to
terminate this Enrollment Agreement in accordance with the Standard Terms and Conditions (as defined below).
Notwithstanding the foregoing, if (A) the Agreement expires, is not renewed by LOC, or is terminated by either LOC or T-
Mobile, or (B) Member ceases to meet the eligibility requirements set forth Agreement, then T-Mobile may either (1)
establish a new Term for this Enrollment Agreement and adjust the discounts and pricing applicable to Eligible Member,
or (2) terminate this Enrollment Agreement by giving Eligible Member 60 days’ prior written notice.

4. SERVICES. Eligible Member may receive the same pricing and di scounts for Products and Services under this Enroliment
Agreement as provided under the Agreement.

5. OTHER TERMS AND CONDITIONS.

(a) Eligible Member agrees that T-Mobile’s Standard Terms and Conditions for Communications Services (“Standard
Terms and Conditions”), as posted at: https://www.t-mobile.com/business/terms-and-conditions (the “Rates and
Conditions Website”) and as amended from time to time, are incorporated into this Enrollment Agreement and apply
to all T-Mobile Products and Services acquired or used under this Enrollment Agreement. Eligible Member’s use of
Products and Services is also governed by the applicable Product or Service-specific terms and conditions posted in
the “Product-specific Terms” section of the Rates and Conditions Website (“Product Terms and Conditions”),
including, without limitation, the TfG Master Account Wireless Services Product Annex. For the purpose of this
Enroliment Agreement, “Customer” as it is used in the Standard Terms and Conditions and the Product Terms and
Conditions, will be deemed to refer to Eligible Member.

(b) Eligible Member agrees it is financially responsible for all charges and obligations incurred by it, and for its actions or
omissions under the Enroliment Agreement. Eligible Member is not responsible for Individual-Liable purchases of its
Employees or Retirees, which are governed exclusively by T-Mobile’s consumer subscriber agreement. Eligible
Member understands that LOC has no liability in connection with the Services provided to Eligible Member by T-
Mobile and is not responsible for any charges or obligations incurred by Eligible Member.

(c) Eligible Member agrees that this Enroliment Agreement is only for the benefit of Member and Member's Employees
or Member Retirees. Member’s contractors, Affiliates, subsidiaries, members, franchisees, distributors, suppliers, etc.
are not eligible to purchase under this Enroliment Agreement.

(d) Eligible Member agrees that T-Mobile and LOC may modify and amend the rates, charges, discounts and terms and
conditions under the Agreement, which may result in a modification of the rates, charges, discounts and terms and
conditions applicable to this Enrollment Agreement.

(e) Eligible Member agrees that T-Mobile may provide reports to LOC or NPPGov consisting of Eligible Member’s name,
total amount spent, service and product purchase information, and other items as required under the Agreement or
under this Enrollment Agreement.

In order to become effective this Enrollment Agreement must be executed by a duly authorized representative of Eligible
Member and delivered to T-Mobile no later than 30 days after signing. Upon Eligible Member’'s execution of this Enroliment
Agreement, it shall be deemed accepted by T-Mobile without counter-signature; provided that, Eligible Member does not make
any modifications, interlineations, addition, supplement and/or other change(s) (“Changes”) to this Enrollment Agreement.
Any Changes to this Enrollment Agreement by Eligible Member shall render this Enroliment Agreement null and void.

T-MOBILE CONFIDENTIAL AND PROPRIETARY INFORMATION
Page 1 of 2
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(Eligible Member (Legal Name))

Signature:

Name:

Print or Type

Title:

Date:

Address:

Required: email name & domain:

(ex: NAME@company.com)

Contact nppgov@t-mobile.com for questions.
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